










































































JANA SMALL FINANCE BANK LIMITED

SCHEDULES FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED MARCH 31, 2021 {Contd.)

{All amounts are in Indian Rupees in Crores unless otherwise stated)

7.3 Particulars of Accounts Restructured centd..

The Bank has restructured accounts during the year ended March 31, 2020, excluding the standard MSME accounts restructured based on RBI circular dated January 01, 2019 and further extended by RBI circular dated February 11, 2020.

s Type of Restructuring =» Under COR Mechanism Under SME Debt Restructuring Mechanism Others Total
" |Asset Classificati Sub- - Sub-
No. - assification: > — Standard Doubtful Loss Total Standard Sk Doubtful Loss Total Standard Sub Doubtful Loss Total Standard Daubtful Leoss Total
Details L standard standard standard standard
No. of berrowers - - - % - - = = 5 37777 | 1,10303 - 1,48,080 Z 30777 1,10,303 ¥ 1,48,080
Restructured Accounts

1 |as on April 1 of the FY|Amount outstanding - - - = - - - - 4155 129.22 - 17077 - 41.55 129.22 - 170.77
{opening figures)

Provision thereon - S = = - - - = ] - 12.47 129.22 - 141.69 - 12.47 12522 - 141.69
Mo. of borrowers - - - - - - - - . 3,075 8,904 5,482 - 17,461 3,075 8,904 5,482 - 17,461
Fresh restructuring .
2 : Amaount outstanding - - - - - - * - = 7.91 10.88 7.19 * 25.98 781 10.88 718 - 25.98
during the year
Provision thereon - | - e - = - = - 0.79 3322 7.18 - 11.20 0.79 322 7.19 - 11.20
No. of berrowers v # - - - - - = - 3,399 s (3.434) - - 3,339 35 (3,434) - &
Upgradations to,

3 [restructured  standard| Amount outstanding % - - - = = - 3.10 0.04 (3.14) - - 310 0.04 (3.14] - -

category during the FY

Provision thereon - - - - . - - - 0.32 0.01 {3.14) - (2.81}) 032 0.01 (3.14) - (2.81)
Restructured  standard
advances which cease to|No. of barrowers 5 E # . - - - - - = 3 = - " . . R
altract higher
provisioning and [/ or

1 addrtional risk weight at! di
the end of the Fy ang| moUNtoutstanding i ) ) . ) : & & : g z = % B ) )
hence need not be
shown as restructured
standard advances at thelpoyisian thereon A g 3 = = Z H = 2 = 5 = Z - = % - - £
beginning of the next FyY

. No. of borrowers - - = - - - > {235) (22,731) 22,966 - - (235} (22,731) 22,966 - =
Downgradations of

5 |restructured  accounts| Amount putstanding - - - - - - 10.74) {31.07) 3181 - - (0.74) (31.07) 3181 - -

during the FY

Frovision thereon E - - - - ] = (0.07) (9.31) 31.72 3 22.34 (0.07) {9.31} 3172 = 22.34
\Write- No: of borrowers . - - . - - - (519} (22,456)|  (54,524) (77,499) (518)| (22,456}  (54,524) - (77:499)
offs/Recovery/Sale of]

(3 i - - + - = . . . = . .87 46, - ¥
restructures  aetauits Amount outstanding (0.31) {17.97) (46.92) (65.20) (0.31) (17.97} (46.92) 165.20}
during the FY Pravision thereon " - - - - - - {0.03) (5.39) (46.92) = (52.34) (0.03} (5.39) (46.92) - (52.34)
Incresse/{Decrease)  infy o oo R 5 5 . : 2 = . x - R B R _ R . R . .
borrower level—

7 |outstanding of Amount outstanding - - - - - - - 12.06) (0.36) 116.69) - {19.11) (2 08} {0.36) {16.69) - {19.11)
existing restructured
cases during the FY Provision thereon - = * - - - {0.21) (0.11) 116.69) - {17.01) {0.21) {0.11) {16.63) - (17.01)

Mo. of barrowers - - - - - 5,720 1,529 80,793 88,042 5,720 1,528 80,793 - 88,042
Restructured  Accounts,

8 |as on March 31 of the FY| Amount outstanding - - - 2 - 7.90 307 101.47 112.44 7.80 307 101.47 - 112.44
(closing figures)

Provision thereon - * - - - - - - - 0.79 0as 101.39 - 103.07 0.79 089 101.39 - 103.07




JANA SMALL FINANCE BANK LIMITED
SCHEDULES FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED MARCH 31, 2021 (Contd.)
(All amounts are in Indian Rupees in Crores unless otherwise stated)

Schedule 18 - Notes forming part of the Financial Statements for the year ended March 31, 2021

7.3.1 Particulars of accounts restructured for ‘Micro, Small and Medium Enterprises (MSME) sector based on RBI guidelines dated January 01, 2019 and

further extended by RBI circular dated February 11, 2020 & August 06, 2020.
The Bank has restructured accounts as below,

|Particulars March 31, 2021 | March 31, 2020
No of Accounts Restructured 8,001 136
Qutstanding Amount 118.42 1.59
Provision Amount 5.92 0.08
7.3.2 Details of resolution plan implemented under the Resolution Framework for COVID-19 related stress as per RBI circular dated August 6, 2020 are
given below,
(A) Number of | (B) Exposure to (C) of (B) (D) Additional (E) Increase in
accounts where accounts aggregate funding provisions on
resolution plan | mentioned at |amount of debt| sanctioned, if account of the
Yt has been (A} before that was any, including | implementation
pl ted |impl ation| converted into between of the resolution
under this of the plan* | other securities | invocation of the plan®
window plan and
implementation
Personal Loans 35,445 169.64 - - 13.40
Corporate Persons - = - - =
'of which MSMEs . - % z 2
Others 2,79,314 825.84 E - 62.65
Total 3,14,760 995.48 - - 76.05

* Represents fund based outstanding of accounts at the end of the month before the date of implementation of the resolution plan
* Provision held as on March 31, 2021

7.4 Disclosure on COVID - 19

Consequent to the outbreak of COVID-19 pandemic, the Indian government has announced a lockdown in March 2020. Subsequently, the lockdown has
been lifted by the government, but regional lockdowns continue to be implemented in areas with a significant number of COVID-19 cases.

The impact of COVID-19, including changes in customer behaviour and pandemic fears, as well as restrictions on business and individual activities, has led to
significant volatility in global and Indian financial markets and a significant decrease in global and local economic activities, The slowdown during the year led
to a decrease in loan originations and in collection efficiency. This may lead to a rise in the number of customer defaults and conseguently an increase in
provisions thereagainst,

The extent to which the COVID-19 pandemic, including the current "secand wave" that has significantly increased the number of cases in India, will continue
to impact the Bank's operations and financial results will depend on ongoing and future developments, which are highly uncertain, including, among other
things, any new information concerning the severity of the COVID-19 pandemic and any action to contain its spread or mitigate its impact whether
government-mandated or elezted by the Bank.

In accordance with the RBI guidelines relating to COVID-19 Regulatory Package dated March 27, 2020 and April 17, 2020, the Bank had granted a moratorium
of three months on the payment of all instalments and / or interest, as applicable, falling due between March 01, 2020 and May 31, 2020 to all eligible
borrowers. In line with the additional Regulatory Package guideline dated May 23, 2020, the Bank had extended the moratorium by another three months
on payment of all instalments and/ or interest, as applicable, falling due between June 01, 2020 and August 31, 2020. For all such accounts where the
maratorium was granted, the asset classification shall remained stand still during the moratorium period (i.e. the number of days past-due shall exclude the
maratorium period for the purposes of asset classification under the Income Recognition, Asset Classifization and Provisioning norms}.

Particulars of Moratorium/Deferment extended in SMA categories

Particulars March 31, 2021 | March 31, 2020
Amounts in SMA/overdue categories, where the moratorium / deferment was extended® in terms of paragraph 2 and 136.12 158.61
3 of the circular 7 s
Amount where asset classification benefits is extended* 136.12 28.93
Provisions made during the Q4FY2020 and Q1FY2021 in terms of paragraph 5 of the circular 13.87 8.944
Provisions adjusted during the respective accounting periods against slippages in terms of paragraph 6 of the circular. 13.87

Residual provisions in terms of paragraph & of the circular - 8.94H4

Above disclosure includes all the accounts which were standard but overdue as on February 29, 2020 and remained overdue as on June 30, 2020

* Represents outstanding balance as on March 31, 2021 and March 31, 2020 respectively, in respect of such accounts

# Includes an additional general provision of 20% amounting to % 1.01 crores on overdue standard advances with days past due between 71 and 90 (both

inclusive) as at February 29, 2020 and remained overdue as at March 31, 2020,
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7.5 Details of Non Performing Financial Assets Purchased / Sold
The Bank has not purchased or sold any non performing financial assets during the year ended March 31, 2021 (March 31, 2020 : Nil).

7.6 Floating provisions

The Bank has not created any floating provision during the year ended March 31, 2021 (March 31, 2020 : Nil).

Particulars March 31, 2021
a) Opening balance in floating provision account -

b) The quantum of floating provision made in accounting year
(c) Amount of draw down made during the accounting year - =
(d) Closing balance in floating provision account % 2

March 31, 2020

7.7 Disclosures Resolution of Stressed Assets
There were no accounts that have been restructured under prudential framework on resolution’ of stressed assets as per the circular no. RBI/2018-19/203
DBR.No.BP.BC.45/21.04.048/2018-19 dated June 07, 2019 during the year ended March 31, 2021, (March 31, 2020: Nil].

8. Securitisation and related disclosures

8.1 Details of Sales
During the year ended March 31, 2021 the Bank has not sold any financial assets to Securitisation/ Reconstruction Companies (SC/ RC) in accordance with
the guidelines issued by the RBI (March 31, 2020 : Nil).

Particular
(i) No. of accounts sold during the year

March 31, 2021 | March 31, 2020

{ii) Aggregate value of accounts sold during the year E :

(iii) Aggregate Consideration received during the year £ =
liv] Additional Consideration realised in respect of account transferred in earlier years -
(v) Aggregate gain over net book value during the year . =
(vi} MRR
[vii) First Loss - -

(vii) Outstanding Balance 41,55 43.19

{viii) No. of SPV transaction for securitisation transaction =

8.2 Details of direct assignment transactions
The details of direct assignment activity of the Bank as an originator as per RBI guidelines to the Guidelines on Securitisation is given below.
Particular March 31, 2021 | March 31, 2020
(i) Mo. of accounts - -

(i) Aggregate value of accounts sold to SC % b

{iii) Aggregate Consideration - -

(iv) Aggregate gain / loss over net book Value & -

8.3 Details of book value of investment in security receipts (SRs) backed by NPAs
During the year ended March 31, 2021, the Bank has not invested in security receipts (March 31, 2020: Nil).

9. Exposures

9.1 Exposure to real estate sector

Category March 31, 2021 | March 31, 2020
A) Direct exposure 1,457.42 732.30
(i) Residential mortgages® 1,457.42 731.97
{of which housing loans eligible for inclusion in priority sector advances) 690.05 263.30
(i} Commercial real estate 0.33

(iii} Investments in mortgage backed securities (MBS) and other securitised exposure

a) Residential

b) Commercial real estate

B) Indirect exposure

Fund based and non-fund based exposures on National Housing Bank and Housing Finance Companies (HFCs).

* Includes only housing loan

9.2 Exposure to Capital Market

During the year ended March 31, 2021, the bank has 'Nil' exposure to capital market instruments (March 31, 2020 : % 0.10 crores). The Bank has written off
investrments in equity shares of Alpha Micro Finance Consultants Private Limited, 100,000/- shares of X 10 each fully paid up full paid up % 0.10 crores during

the year ended March 31, 2021.
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SCHEDULES FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED MARCH 31, 2021 (Contd.)

fAll amounts are in Indian Rupees in Crores unless otherwise stated)

9.3 Risk Category wise Country Exposure

The Bank's exposures are concentrated in India, hence country risk exposure as at March 31, 2021 is Nil (March 31, 2020 : Nil).

9.4 Intra Group Exposure

The Bank does not have any intra group exposure as at March 31, 2021 (March 31, 2020 : Nil).

9.5 Unsecured Advances

During the year ended March 31, 2021, the Bank has not extended any advances where the collateral is an intangible asset such as a charge over rights,
licenses, authorisations, etc. (March 31, 2020: Nil). The unsecured advances of % 6650.06 crores (March 31, 2020 % 7285.82 crores) as disclosed in Schedule

9(B) are without any collateral security.

9.6 Details of Single Borrower Limit (SBL), Group Borrower Limit {GBL) exceeded by the Bank

During the year ended March 31, 2021 and previous year ended March 31, 2020, the Bank's credit exposures to single borrowers and group borrowers were

within the limits prescribed under extant RBI guidelines.

10. Concentration of Deposits, Advances, Exposures and NPA's

10.1 Concentration of deposits

Particulars March 31, 2021 | March 31, 2020
Total deposits of twenty largest depositors 1,557.16 1,709.11
Percentage of deposits of twenty largest depositors to total deposits of the Bank 12.57% 17.71%

10.2 Concentration of advances

Particulars March 31, 2021 | March 31, 2020
Total advances to twenty largest borrowers* 603.12 305.14
Percentage of Advances of twenty largest borrowers to Total Advances of the Bank 5.11% 3.08%

*Advances comprise credit exposure (funded and non-funded credit limits) including derivative transactions computed as per current exposure method in

accordance with RBI guidelines.

10.3 Concentration of Exposures

Particulars

March 31, 2021

March 31, 2020

Total exposure to twenty largest borrowers / customers*

603.12

305.14

Percentage of exposure of twenty largest borrowers / customers to total exposure of the Bank on
borrowers / customers

5.11%

3.08%

*Exposures comprise credit exposure {funded and non-funded credit limits) including derivative transactions and investment exposure in accordance with

RBI puidelines.

10.4 Concentration of NPAs

Particulars

March 31, 2021

March 31, 2020

Total Exposure to top four NPA accounts

7.43

9.05

11, Sector-wise advances

March 31, 2021

Percentage of

Sector Outstanding Gross NPAS Gross NPAs to
Total Advances Total Advances in
that sector
A . Priority Sector
1. Agriculture and allied activities 1,620.33 152.95 9.44%
2. Advances to industries sector eligible as priority sector lending 322.88 19.72 6.11%
3. Services 829.69 66.20 7.98%
4. Personal loans* 5,546.07 447.82 8.07%
Sub total ( A) 8,318.97 686.69 8.25%
B. Non Priority Sector
1. Agriculture and allied activities - - -
2. Industry 256.60 30.51 11.89%
3. Services 1,584.96 30.98 1.95%
(i) NBFCs 642.84 0.00%
{ii) Retail Trade 408.01 15.52 3.80%
4. Personal loans* 1,690.81 109.81 6.49%
Sub total ( B) 3,532.37 171.30 4.85%
Total (A+B) 11,851.34 B857.99 7.248%
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March 31, 2020
Percentage of
Sector .
Tniztsﬁt\ad:::!n:gas QrossNRAS Tri:f:dt::::: in
that sector
A . Priority Sector
1. Agriculture and allied activities 2,567.28 47.48 1.85%
2. Advances to industries sector eligible as priority sector lending 341.85 33.18 9.71%
3. Services 1,129.11 38.54 3.41%
(i} Retail Trade 383.38 21.32 5.56%
4. Personal loans* 4,273.46 152.28 3.56%
Sub total ( A) 8,311.70 271.48 3.27%
B. Non Priority Sector
1. Agriculture and allied activities - - -
2. Industry 82.00 21.00 25.61%
3. Services 792.47 11.90 1.50%
4. Personal loans* 951.27 16.43 1.73%
Sub total ( B) 1,825.74 49.33 2.70%
Total (A+B) 10,137.44 320.81 3.16%

*Persanal loan includes housing loans

The Bank has compiled the data for the purpose of this disclosure from its internal MIS system/reports, which has been furnished by the Management and

has been relied upon by the auditors.
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Schedule 18 - Notes forming part of the Financial Statements for the year ended March 31, 2021

13. Contingent liabilities

Contingent liabilities March 31, 2021 | March 31, 2020

Income tax liability 35.91 35.91

Guarantees given on behalf of constituents 250 | -
Others 9.05 3.46
Total 47.46 39.37

In February 2019, the Honourable Supreme Court of India in its judgement clarified that certain special allowances should be considered to measure
obligations under Employees' Provident Funds and Miscellaneous Provisions Act, 1952 (the PF Act). The Bank has been legally advised that there are
interpretative challenges on the application of judgement retrospectively and as such does not consider there is any probable obligations for past periods.
Due to imperative challenges, the Bank has not disclosed contingent liability amount for past liability.

Description of contingent liabilities

1. Claims against the Bank not acknowledged as debts -|{The Bank is a party to various taxation matters in respect of which appeals are pending.
taxation The Bank expects the outcome of the appeals to be faveorable based on decisions on
similar issues in the previous years by the appellate authorities, based on the facts of the
case and taxation laws.

2. Claims against the Bank not acknowledged as debts —|The Bank is a party to various legal proceedings in the normal course of business. The
others Bank does not expect the outcome of these proceedings to have a material adverse effect
on the Bank's financial conditions, results of operations or cash flows.

3, Guarantees given on behalf of constituents, acceptances,|As a part of its commercial banking activities, the Bank issues guarantees on behalf of its
endorsements and other obligations customers, Guarantees generally represent irrevocable assurances that the Bank will
make payments in the event of the customer failing to fulfill its financial or performance
obligations. t

4, Other items for which the Bank is contingently liable These include: a} Guarantees given by Bank b) Credit enhancements in respect of

securitised-out loans; c) Bills rediscounted by the Bank; d) Capital commitments.

14, Provisions on Standard Assets

Particulars March 31, 2021 | March 31, 2020
Provisions towards Standard Assets 39.70 42.82
Provisions towards Restructured Standard Assets* (including DIFV) 82.20 0.86
Total 121,90 43.68
*Please refer note 7.3 on restructured advances,

15. Provisions and Contingencies

Break up of 'Provisions and Contingencies' shown under the head 'Expenditure’ in Profit and Loss Account

Particulars March 31, 2021 | March 31, 2020
Provision for non-performing asset (including bad debts written off) 291.58 230.44
Provision for standard assets (3.12) 21.00
Provision for restructured standard asszts (including DIFV) 81,34 0.86
Provisions for depreciation on Investment 0.40 <
Other provision and contingencies (3.61) (1.50)
Total 366.59 250.40

16. Business ratio

Particulars March 31, 2021 | March 31, 2020

Interest income as a percentage to working funds’ 15.34% 17.31%
Non-interest income as a percentage to working funds® 1.44% 3.97%
Operating profilz as a percentage to working funds’ 2.77% 2.44%
Return on average assets’ 0.52% 0.26%
Business® (deposit plus net advances) per employee” (in % crores) 1.38 1.16
Profit per employee” (in X crores) 0.01 0.00
Provision coverage ratio” 27.89% 36.24%

1. Working funds represent the monthly average of total assets (excluding accumulated losses, if any) computed for reporting dates of Form X submitted

to RBI under Section 27 of the Banking Regulation Act, 1949 for the current year.
2. Operating profit is net profit for the year before provisions and contingencies,
3. "Business” is the total of net advances and deposits (net of inter-bank deposits).
4, Productivity ratios are based on average employee number.

5, Provision coverage ratio does not include technical write offs, Including technical write off, Provision coverage ratio is 82.43% (March 31, 2020:

95.06%).
6. Return on average assets is computed with reference to average working funds.
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17. Employee benefits

Employment benefits - Gratuity

The Bank has non-contributory defined benefit arrangement providing gratuity benefits expressed in terms of final monthly salary and years of service.
Bank provides for gratuity as per the provisions of Payment of Gratuity Act, 1972, as amended. The scheme is funded with Life Insurance Corporation of
India. The following tables summarise the components of net benefit expense recognised in the Profit and Loss Account and the funded status and
amounts recognised in the Balance Sheet,

The defined gratuity benefit plans are valued by an independent actuary as at the Balance Sheet date using the projected unit credit method as per the
requirement of AS-15,

During the year ended March 31, 2021 and March 31, 2020, the Bank does not have unamortised gratuity and pension liability.

Expenses recognised in the Profit and Loss Account

Particulars

March 31, 2021

March 31, 2020

Current service cost 2.62 1.93
Interest cost on benefit obligation (0.11) (0.49)
Past service cost vested benefit recognised during the year = +

Net actuarial loss recognized in the year 6.27 4.28
Employer Expenses B.78 5.72

Net Liability/ (Asset) recognised in the Balance Sheet

Particulars March 31, 2021 | March 31, 2020

Present value of Defined Benefit Obligation 18.21 11.41
Fair value of plan assets 15.37 13.06
Net (asset) [ liability recognized in balance sheet 2.84 (1.65)
Less: Unrecognised Past Service Cost r B
{Asset)/Liability recognized in balance sheet 2.84 ({1.65)

Reconciliation of Defined Benefit Obligation (DBO)

Particulars

March 31, 2021

March 31, 2020

Present Value of DBO at start of year 11.41 1.67
Interest cost 0.73 0.55
Current service cost 2.62 1.93
Past service cost vested benefit recognised during the year - %

Benefits paid (2.30) {1.98)
Actuarial loss/(gain) 5.75 3.24
Present Value of DBO at end of year 18.21 11,41

Reconciliation of Fair Value of Plan Assets

Particulars

March 31, 2021

March 31, 2020

Fair Value of Plan Assets at start of year 13.06 14.54
Expected return on plan assets 0.84 1.04
Contributions by employer 429 0.50
Benefits paid (2.30) {1.98)
Actuarial gain /{ loss) (0.52) (1.04)
Fair value of plan assets at end of year 15.37 13.06

Investment details of plan assets

Particulars

March 31, 2021

March 31, 2020

Balance with Life Insurance Corporation of India

15.37

13.06

Information of investment details of plan assets are not available, hence not disclosed and the obligation is funded with Life Insurance Corporation of

India.

The principal assumptions used in determining gratuity obligations for the Company’s plans are shown below:

Particulars March 31, 2021 | March 31, 2020
Discount rate 3.86% 6.43%
Expected rate of return on assets 3.86% 6.43%
Employee turnover (in service 0 years and below) 53%

Employee turnover (in service 1 years to 2 years) 46% -
Employee turnover (in service 3 years to 4 years) 44% -
Employee turnover (in service 5 years and above) 33% -
Employee turnover (in service for 4 years and below) - 45.00%
Employee turnover (in service for above 4 years) - 1.00%
Salary growth rate 6.00% 6.00%
Mortality Rate - Indian Assured Lives Mortality (IALM) Ultimate IALM (2006-08)|  JALM (2006-08)
Expected average remaining working lives of employees 1 Year 6 Years




JANA SMALL FINANCE BANK LIMITED

SCHEDULES FORMING PART OF THE FINANCIAL STATEMENTS FOR THE YEAR ENDED MARCH 31, 2021 (Contd.)

{All amounts are in indian Rupees in Crores unless otherwise stated)

Experience Adjustments for the year ended March 31, 2021

Particulars

FY 20-21 FY 19-20 FY 18-19 FY 17-18 FY 16-17
Present Value of DBO at the end of the year 18.21 11.41 7.66 5.65 5.83
Fair Valuation of Plan Assets 15.37 13.06 14.54 9.59 8.74
Funded Status [Surplus/{Deficit)] (2.84) 1.66 6.89 3.94 2.91
Experience adjustment on plan liabilities : Gain / (Loss) (3.45) (1,71} (1.74) (3.16) (1.01})
Experience adjustment on plan Assets : Gain / { Loss ) (0.52) (1.04) (0.69) (0.64) 0.07
Experience Adjustments for the year ended March 31, 2020
Particulars FY 19-20 FY 18-19 FY 17-18 FY 16-17 FY 15-16
Present Value of DBO at the end of the year 11.41 7.66 5.65 5.83 2.92
Fair Valuation of Plan Assets 13.06 14.54 9.59 B.74 228
Funded Status [Surplus/(Deficit)] 1.66 6.89 394 291 (0.64)
Experience adjustment on plan liabilities : Gain / (Loss) {1.71) (1.74) (3.16) {1.01) (0.04)
Experience adjustment on plan Assets : Gain / ( Loss ) (1.04) (0.69) (0.64) 0.07 (0.09)

Defined Contribution Plan - Provident Fund

The Bank makes Provident Fund contributions to Employees Provident Fund Organisation for qualifying employees at the specified percentage of the
payroll costs to the Fund. The has Bank recognised % 34.30 crores (March 31, 2020: % 25.87 crores) towards Provident Fund contributions.

Employee benefits - compensated absences

The actuarial liability in respect of privilege leave granted to employees of the Bank and outstanding as at March 31, 2021 is % 6.06 crores (March 31,

2020: X 4.76 crores),

Assumption used in determining the privilege leave liability

March 31, 2021 | March 31, 2020
Discount rate 3.86% 6.43%
Salary escalation rate 6% 6%
Attrition rate: March 31, 2021 | March 31, 2020
For service 0 years and below 53%
For service 1 years to 2 years 46%
For service 3 years to 4 years 44%
For service 5 years and above 33%

For service for 4 years and below
For service 4 years and above

45%
1%
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18. Disclosures on Remuneration
A) Qualitative Disclosures

(a) Information relating to the bodies that oversee remuneration.

b)

c)

Name, composition and mandate of the main body overseeing remuneration

The Nomination and Remuneration Committee (NRC) of the Board is the main body overseeing remuneration. As at March 31, 2021,
the NRC had six members of which four are Independent Directors. The functions of the Committee include recommendation of
appointment of Directors to the Board, evaluation of performance of the Board, its Committees and directors including the Managing
Director & CEO, overseeing the grant of options under the Employees Stock Option Scheme.

External consultants whose advice has been sought, the body by which they were commissioned, and in what areas of the
remuneration process
Not Applicable

Scope of the Bank’s remuneration policy (e.g. by regions, business lines), including the extent to which it is applicable to foreign
subsidiaries and branches

The Remuneration Policy of the Bank was approved by the Board on February 8, 2018, pursuant to the guidelines issued by RBI, to
cover all employees of the Bank.

The Remuneration policy was amended by the Board on August 13, 2020 to align the policy in line with current regulatory
amendments, Compensation Policy covers all employees of the Bank,

Type of employees covered and number of such employees

All permanent employees of the Bank are covered. The total number of permanent employees of the Bank at March 31, 2021 was
16,891 (March 31, 2020: 16,212), who were live as on reporting date including those on probation and confirmed employees.

Information relating to the design and structure of remuneration processes and Key features and objectives of remuneration policy

The compensation philosophy of the Bank is structured to support the achievement of the Bank's on-going business objectives by
rewarding achievement of objectives linked directly to its strategic business priorities. The main objectives of the remuneration policy
of the Bank are as follows:

* Attract, engage and retain talent

* Ensure fairness in the pay structure

* Ensure alignment with the organizational values, i.e., Honesty, Discipline, Respect, Service
* Foster a culture of rewarding and recognizing performance.

Effective governance of compensation:

The NRC shall oversee the framing, review and implementation of the compensation policy. The committee shall work in close
coordination with Risk Management Committee of the small finance bank, in order to achieve effective alignment between
remuneration and risks.

Alignment of compensation philosophy with prudent risk taking:

The employee’s compensation will take account of the risks that he/she takes on behalf of the organization and intends to discourage
excessive risk taking. It ensures that the compensation works in harmony with other practices to implement balanced risk postures.
Also, the committee shall ensure that employees engaged in financial and risk control will be interdependent, have appropriate
authority and be compensated in a manner that is independent of the business areas they oversee and commensurate with their key
role in the Bank.

Whether the remuneration committee reviewed the firm's remuneration policy during the past year, and if so, an overview of any
changes that were made:
The Board/NRC has been appraised of the Bank’s remuneration practices.

Discussion of how the Bank ensures that risk and compliance employees are remunerated independently of the businesses they
oversee:

The committee shall ensure that employees engaged in financial and risk control will be independent, have appropriate authority, and
be compensated in a manner that is independent of the business areas they oversee and commensurate with their key role in the
Bank. The remuneration for the employees in the risk and compliance function will be determined independent of other business
areas and shall be adequate to attract qualified and experienced professionals. The performance measures of such employees shall be
based principally on the achievement of the objectives of their functions.

Description of the ways in which current and future risks are taken into account in the remuneration processes.

Overview of the key risks that the Bank takes into account when implementing remuneration measures:

The committee shall work in close coordination with Risk Management Committee of the small finance bank, in order to achieve
effective alignment between remuneration and risks.

Overview of the nature and type of key measures used to take account of these risks, including risk difficult to measure:

Compensation works in harmony with other practices to implement balanced risk postures.
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18, Disclosures on Remuneration (Contd.)

d)

e)

f)

Discussion of the ways in which these measures affect remuneration:

The employee’s compensation will take account of the risks that he/she takes on behalf of the arganization and intends to discourage
excessive risk taking. It ensures that the compensation works in harmony with other practices to implement balanced risk postures.

Discussion of how the nature and type of these measures have changed over the past year and reasons for the changes, as well as
the impact of changes on remuneration:
Not applicable

Description of the ways in which the Bank seeks to link performance during a performance measurement period with levels of
remuneration overview of main performance metrics for the Bank, top level business lines and individuals from overview:

The main performance metrics include profitability, business growth, asset gquality, compliance and customer service.

Discussion of how amounts of individual remuneration are linked to the Bank-wide and individual performance:

The assessment of employees shall be based on their performance with respect to their result areas and shall include the metrics
mentioned above.

Discussion of the measures the Bank will in general implement to adjust remuneration in the event that performance metrics are
weak, including the Bank's criteria for determining ‘weak’ performance metrics:
The Board/ NRC shall review and provide an overall guidance on the measures to be taken.

Description of the ways in which the Bank seeks to adjust remuneration to take account of the longer term performance

Discussion of the Bank’s policy on deferral and vesting of variable remuneration and, if the fraction of variable remuneration that is
deferred differs across employees or groups of employees, a description of the factors that determine the fraction and their relative
importance:

Not Applicable.

Discussion of the Bank’s policy and criteria for adjusting deferred remuneration before vesting and (if permitted by national law)
after vesting through claw back arrangements:
Not Applicable.

Description of the different forms of variable remuneration that the Bank utilises and the rationale for using these different forms.
Overview of the forms of variable remuneration offered. A discussion of the use of different forms of variable remuneration and if
the mix of different forms of variable remuneration differs across employees or group of employees, a description of the factors
that determine the mix and their relative importance.

Variable remuneration includes following distinct forms:

1. Statutory Bonus:

Statutory Bonus in India is paid as per Payment of Bonus Act, 1965.

2. Performance Pay:

{a) Performance Bonus: All employees who are not a part of an Incentive/ Sales Award Scheme but part of
the year end performance review will be covered under the Performance Bonus Plan of the Bank.
However, the actual payout of performance bonus shall paid on pro-rated basis, only to employees who
have the met performance criteria.

{b) Sales and Collection Incentive: Employees in the Sales and collection function, directly responsible for
revenue generation and collection shall be covered under the Sales and Collection Incentive Scheme on
meeting the criteria of the respective scheme. Typically some of the entry level roles and upto two levels
of supervision thereof shall be covered by sales awards.

3. Rewards & Recognition:

The policy has been laid out keeping the following perspectives into considerations:

Bank shall design schemes and practices from time to time to celebrate employees / departmental / organizational success. These
celebrations may include offering tokens of appreciation to employees as defined in specific schemes. Fairness of application and
transparency of communication shall be the hallmark of all such schemes. These will be subject to income tax laws, as applicable.
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18. Disclosures on Remuneration contd..
The quantitative disclosures cover should only cover Whole Time Directors / Chief Executive Officer/ Other Risk Takers of the Bank. Key Risk Takers are individuals who can materially set, commit
or control significant amounts of the Bank’s resources, and / or exert significant influence over its risk profile. The Bank’s Key Risk Taker include Managing Director/Chief Executive Officer.

B) Quantitative Disclosure

instruments and other forms

and 61,193 units under RSU scheme till March
31, 2021, yet to be exercised. 25,672 RSUs are
granted during the <mm?m

QOut of stock options granted 1,41,916 shares
are unvested and 8,849 RSUs are unvested.

|Sr. No. |Subject March 31, 2021 March 31, 2020
(a) Number of meetings held by the NRC during the financial year and remuneration paid to its| Number of meetings: 7 Number of meetings: 4
members Remuneration paid: % 0.07 crores Remuneration paid: ¥ 0.02 crores
{b) (i} [Number of employees having received a variable remuneration award during the financial|None None
year
Number and total amount of sign on awards made during the financial year None None
Details of guaranteed bonus, if any, paid as joining /sign on bonus None None
(b) {iv) |Details of severance pay, in addition to accrued benefits, if any None None
(c) (i) |Total amount of outstanding deferred remuneration, split into cash, shares and share linked|5,67,647 shares granted under ESOP scheme|567,647 shares granted under ESOP scheme

and 44,370 units under RSU scheme in
previous years yet to be exercised. There are
no grants during the year.

Out of the stock options granted 2,83,829
shares are unvested.

(e ) (iii)

(c ) {ii) |Total amount of deferred remuneration paid out in the financial year Variable pay for FY 18-19 of % 1.21 crores’ None
{d) (i) |Breakdown of amount of remuneration awards for the financial year to show fixed and|Fixed Pay : X 4.56 crores Fixed Pay :X4.74 crores
variable, deferred and non deferred Car EMI : % 0.13 crores Car EMI :%0.13 crores
Variable pay : % 2.00 crores l Variable pay : % 1.20 crores 3
(e ) (i) |Total amount of outstanding deferred remuneration and retained remuneration exposed to|None None
ex-post explicit and / or implicit adjustments
(e ) (ii) |Total amount of reductions during the financial year due to ex post explicit adjustments None None
Total amount of reductions during the financial year due to ex post implicit adjustments None None

* Fixed pay includes basic salary, contribution to provident fund and reimbursements.
1. The remuneration to MD/CEO does nat include the provisions made for gratuity and compensated absences, as they are obtzined on an actuarial basis for the Bank as a whole.
2. Fixed pay includes basic salary, contribution to provident fund and reimbursements.

3. Provisioned for variable pay for the financial year 2018-19 and paid during financial year 2020-21. This does not include the amount payable for the financial year 2019-20.

4. Provisioned during the year for variable pay for the financial year 2019-20 and paid in Apr-2021.
5. Includes restrictive stock units of 8,849 units allotted on 01-Apr-21 related to the financial year 2019-20.
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18. Disclosures on Remuneration contd..
€} Quantitative Disclosure contd...

The quantitative disclosures cover should only cover Whole Time Directors / Chief Executive Officer/ Other Risk Takers of the Bank. Key Risk Takers are individuals who can

amounts of the Bank’s resources, and / or exert significant influence over its risk profile.

Remuneration paid to other directors for the year ended March 31, 2021

materially set, commit or control significant

Sr. No. |Particulars of Remuneration Name of the Directors
Total Amount
1|Independent Directors Vikram Gandhi Vijayalatha Reddy R. Ramaseshan Chitra Talwar Eugene Karthak P R Seshadri
Fee for attending board committee meetings 0.02 0.09 0.11 0.09 0.07 0.07 0.45
Commission - - - - - - -
Others, please specify - - - - - - -
Total (1) 0.02 0.09 0.11 0.09 0.07 0.07 0.45
2|0ther Non-Executive Directors Ramesh Ramanathan Puneet Bhatia Rahul Khosla
Fee for attending board committee meetings - - 0.06 0.06
Commission - - - -
Others, please specify w - . .
Total (2) - - 0.06 - - - 0.06
Total (1)+{2) 0.02 0.09 0.17 0.09 0.07 0.07 0.51

Overall Ceiling as per the Act (sitting fees not to
exceed X 100,000 per meeting)

The Bank pays sitting fees to Non-Executive Directors which is below the ce

ng of % 100,000 per meeting as prescribed under the Companies Act, 2013.
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18. Disclosures on Remuneration contd..

C) Quantitative Disclosure contd...
The quantitative disclosures cover should only cover Whole Time Directors / Chief Executive Officer/ Other Risk Takers of the Bank. Key Risk Takers are individuals who can materially set, commit

amounts of the Bank’s rezources, and / or exert significant influence over its risk profile.

Remuneration paid to other directors for the previous year ended March 31, 2020

Sr. No.

Particulars of Remuneration

Name of the Directors

[y

Independent Directors

Vikram Gandhi

Vijayalatha Reddy

R. Ramaseshan

Rama Subramaniam
Gandhi

Chitra Talwar

Total Amount

Fee for attending board committee meetings

0.04

0.07

0.09

0.01

0.01

0.22

Commission

Others, please specify

Total (1)

0.04

0.07

0.09

0.01

0.01

0.22

[&¥]

Other Non-Executive Directors

Ramesh Ramanathan

Puneet Bhatia

Fee for attending board committee meetings

Commission

Others, please specify

Total (2)

Total (1)+({2)

0.04

0.07

0.09

0.01

0.01

0.22

Overall Ceiling as per the Act (sitting fees not to

exceed % 100,000 per meeting)

The Bank pays sitting fees to Non-Executive Directors which is below the ceiling of 2 100,000 per meeting as prescribed under the

Companies Act, 2013.
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19. Segment Reporting
Business Segments

Business segments have been identified and reported taking into account, the customer profile, the nature of products and services, the differing risks and returns, the organisation structure and the
guidelines prescribed by the RBI. The Bank operates in the following segments:

a) Treasury
The treasury segment primarily consists of entire investment portfolio of the Bank.

b) Retail Banking
The retail banking segment serves retail customers through a branch network. Exposures are classified under retail banking taking into account the status of the borrower (orientation criterion), the nature
of product, granularity of the exposure and the quantum thereof.

Revenues of the retail banking segment are primarily derived from interest and fees earned on retail loans, interest on deposits placed as collateral with banks and financial institutions. Expenses of this
segment primarily comprise interest expense on borrowings, deposits, infrastructure and premises expenses for operating the branch network, personnel costs and other direct overheads.

c) Wholesale Banking
Wholesale Banking includes all advances to companies and statutory bodies, which are not included under Retail Banking.

d) Other Banking Operation
Other Banking includes other items not attributable to any particular business segment.

e} Unallocated
All items which are reckoned at an enterprise level are classified under this segment. This includes capital and reserves, and other unallocable assets and liabilities not identifiable to particular segment such
as deferred tax, prepaid expenses, etc.

Geographical segments
The business operations of the Bank are concentrated in India hence the Bank is considered to operate only in domestic segment.

Segment Notes:

1. The Reportable segments are identified into Treasury, Corporate/Wholesale Banking, Retail Banking and Other Banking Operations in compliance with the RBI guidelines.

2. The Bank has formulated and implemented Funds Transfer Pricing (FTP) methodology during the vear ended September 30, 2020 and the allocation of revenue and cost on account of FTP is made
between the segments.

3. Unallocated assets and liabilities pertains to the assets and liabilities not identifiable to the particular segment.
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Segment reporting for the year ended March 31

, 2021 and previous year ended March 31, 2020 is given below:

(Zin Crores)
Business Segments Treasury Corporate / Wholesale Banking Retail Banking Other Banking Operations Total
Pt Year ended Year ended Year ended Year ended Year ended Year ended Year ended Year ended Year ended Year ended
31.03.2021 31.03.2020 31.03.2021 31.03.2020 31.03.2021 31.03.2020 31.03.2021 31.03.2020 31.03.2021 31.03.2020
Revenue 794.96 629.59 58.89 26.73 3,618.06 3,160.06 7.25 7.25 4,479.16 3,823.63
Less: Inter Segment Revenue (1,746.37) (1,398.86)
Income from Operations 2,732.79 2,424.77
Result (97.75) (104.21) 7.77 (0.19) 176.34 138.41 (2.05) (3.88) 84.31 30.13
Unallocated result
Operating profit 84.31 30.13
Income taxes
Extraordinary profit/loss - -
Net profit 84.31 30.13
Other information:
Segment assets 6,942.53 3,569.95 874.94 332.38 11,012.40 9,972.90 18.45 23.68 18,848.32 13,898.91
Unallocated assets 232.86 245.60
Total assets 6,942.53 3,569.95 874.94 332.38 11,012.40 9,972.90 18.45 23.68 19,081.18 14,144.51
Segment liabilities 4,916.07 3,001.04 7.45 1.51 13,002.53 10,070.00 - 17,926.05 13,072.55
Unallocated liabilities 28.27 28.45
Capital and reserves 2,026.46 568.91 867.49 330.87 (1,990.13) (97.10) 18.45 23.68 922.27 826.36
Unallocated capital and reserves 204.59 217.15
Total liabilities 6,942.53 3,569.95 874.94 332.38 11,012.40 9,972.90 18.45 23.68 19,081.18 14,144.51
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20. Liquidity Coverage Ratio

Quantitative information on Liquidity coverage ratio (LCR) is given below:

June 30, 2020 September 30, 2020 December 31, 2020 March 31, 2021
Particulars ...o.ﬂm_ Total weighted ._.c.nm_ Total weighted ._.c,_“ il Total weighted .n_u‘ﬂm_ Total weighted
unweighted unweighted unweighted unweighted
value (average) value (average) value {average) value (average)
value value value value
1 Total High Quality Liquid Assets (HQLA) 2,962.21 2,962.21 4,625.75 4,625.75 4,500.67 4,500.67 5,708.03 5,708.03
Cash Outflows
2 Retail deposits and deposits from small business customers, of which: 5,096,25 375.48 5,597.43 370.90 5,962.43 392.81 6,718.81 444.36
(i) Stable deposits 2,682.98 134.15 3,776.88 188.84 4,068.49 203.42 4,550.43 22752
(ii) Less stable deposits 2,413.27 241.33 1,820.55 182.06 1,893.94 189.39 2,168.38 216.84
3 Unsecured wholesale funding, of which: 943.51 91.08 1,045.15 101.32 849.21 79.48 836.72 80.90
(i) Operational deposits (all counterparties) - - - - - = - -
(ii) Non-operational deposits (all counterparties) 94351 91.08 1,045.15 101.32 849.21 79.48 836.72 80.90
(iii} Unsecured debt - - - - - - - -
4 Secured wholesale funding 233.57 233.57 137.09 137.09 262.83 262.83 92.61 92.61
5 Additional requirements, of which 45.48 15.72 19.94 1.00 25.34 1.27 51.62 2.58
(i) Outflows related to derivative exposures and other collateral requirements - - - - - - - -
(ii) Outflows related to loss of funding on debt products - - - - - - - -
(iii} Credit and liquidity facilities 45.48 15.72 19.94 1.00 25.34 127 51.62 2.58
6 Other contractual funding obligation 112.82 112.92 169.89 169.89 173.61 173.61 240.19 240.19
7 Other contingent funding obligations 38.09 1.88 37.16 1.83 37.16 1.83 37.19 1.83
8 Total cash outflows 6,469.82 830.65 7,006.66 782.03 7,310.58 911.83 7.977.14 862.47
Cash Inflows
9 Secured lending {e.g. reverse repa) - - - - - -
10 Inflows from fully performing exposures 243.89 127.08 557.31 284.53 659.76 329.88 740.46 370.23
11 Other cash inflows 0.05 0.05 0.01 0.01 24.04 24.04 16.44 16.44
12 Total cash inflows 24394 127.13 557.32 284.94 683.80 353.92 756.90 386.67
21 Total HQLA 2,962.21 2,862.21 4,625.75 4,625.75 4,500.67 4,500.67 5,708.03 5,708.03
22 Total Net Cash Outflows 6,225.88 703.52 6,449.34 497.09 6,626.78 557.91 7,220.24 475.80
23 Liquidity Coverage Ratio (%) 421.06% 930.57% - 806.70% 1199.67%
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20. Liquidity Coverage Ratio contd..

June 30, 2019** September 30, 2019** December 31, 2019** March 31, 2020
Particulars Total unweighted Total weighted Total unweighted Total weighted Total unweighted Total welchted Total unweighted| Total weighted
value (average}* value value (average}* valoe value (average)* value value (average) | value (average)
(average)* (average)* (average)*
1 Total High Quality Liquid Assets (HQLA) 1,901.53 1,901.53 2,117.76 2,117.76 2,376.40 2,376.40 2,720.65 2,720.65
Cash Outflows
2 Retail deposits and depaosits from small business customers, of which: 2,802.30 238.41 3,813.78 323.31 4,544.69 384.25 4,959.16 417.93
(i) Stable deposits 836.28 41.81 1,161.43 58.07 1,404.26 70.21 1,559.80 77.99
(ii) Less stable deposits 1,966.02 196.60 2,652.35 265.24 3,140.43 314.04 3,399.36 339.94
3 Unsecured wholesale funding, of which: 531.66 181.97 666.22 184.01 760.42 213.92 832.73 100.05
(i) Operational deposits (all counterparties) - - - - - - - -
(ii) Non-operational deposits (all counterparties) 388.14 38.45 535.18 52.97 606.42 59.92 813.09 80.41
(iii) Unsecured debt 143,52 143,52 131.04 131.04 154.00 154.00 19.64 19.64
4 Secured wholesale funding 137.60 129.27 61.85 11.85 241.25 191.25 132.90 132.90
5 Additional requirements, of which - - - - - - - -
(i) Outflows related to derivative exposures and other collateral requirements - - - - - - - -
(ii) Outflows related to loss of funding on debt products - = - - = - ~ =
i) Credit and liquidity facilities - - = £ - - - -
6 Other contractual funding obligation - - - - - - - .
7 Other contingent funding obligations 48.35 2.25 49.68 2.23 40.10 1.76 39.61 1.92
8 Total cash outflows 3,519.91 551.90 4,591.53 521.40 5,586.46 791.18 5,964.40 652.80
Cash Inflows
9 Secured lending (e.g. reverse repo) - - - - - - -
10 Inflows from fully performing exposures 465.28 229.31 494.72 247.36 576.13 288.06 574.17 287.08
11 Other cash inflows 2.57 2.57 3.60 3.60 2.63 2.63 0.03 0.03
12 Total cash inflows 467.85 231.88 498.32 250.96 578.76 290.69 574.20 287.11
21 Total HOLA 1,901.53 1,901.53 2,117.76 2,117.76 2,376.40 2,376.40 2,720.65 2,720.65
22 Total Net Cash Outflows 3,052.06 320.02 4,093.21 270.44 5,007.70 500.49 5,390.20 365.69
23 Liquidity Coverage Ratio (%) 594.19% 783.09% 474 81% 743.98%

Notes:

*pverage weighted and unweighted amounts are calculated taking three point averages for all quarters for the relevant period and not as simple average based on daily observation for the respective quarters. As on date balances have been considered to

compute the monthly averages which in turn is used as an average for the quarter.

** The disclosure for the quarter ended June 30, 2019, September 30, 2019 and December 31, 2019 is based on the average of monthly BLR return (BLR 1} for the respective guarters filed by the Bank with the RBI.

The disclosure of average weighted and unweighted amounts are calculated as simple average based on daily observation for the respective quarters from March 2020 onwards.

Qualitative disclosure on LCR

1. The Liguidity Coverage Ratio (LCR) is a global minimum standard for bank liquidity. It aims to ensure that a bank has an adeguate stock of unencumbered high-guality liquid assets (HOLA) that can be converted into cash immediately to meet its liquidity

needs for a 30 calendar day liquidity under stress scenario.

2. The LCR is calculated by dividing the amount of high guality liquid unencumbered assets (HQLA) by the estimated net outflows over 30 calendar day period. The net cash outflows are calculated by applying RBI prescribed outflow factors to the various
categories of liabilities (deposits, unsecured and secured wholesale borrowings), as well as to undrawn commitments and derivatives-related exposures, partially offset by inflows from assets maturing within 30 days,

3. The Bank has started submitting LCR reports to RBI from March 2018. Currently the Liquidity Coverage Ratio is higher than minimum regulatory threshold. The Bank follows the criteria laid down by the R8I for month end calculation of High Quality Liquid
Assets (HQLA), gross outflows and inflows within the next 30-days period (subject to Note* mentioned above). HOLA predominantly comprises Government securities in excess of minimum SLR and CRR requirement viz. Treasury Bills, Central government

securities, marginal liquidity facility allowed by RBI under marginal standing fa

and money market operations. All significant outflows and inflows determined in accordance with RBI guidelines are included in the prescribed LCR computation.

4. The Bank classifies all the deposits from non-natural persons into Non-operational deposits (all counterparties) under “Unsecured Wholesale Funding'.
5. The Bank is unable to substantiate whether the contractual inflows from the outstanding exposures pertained to fully performing advances without any reason to expect any default within the 30-day time horizon,

y (MSF) and facility to avail liquidity for liguidity coverage ratio (FALLCRR). Bank is presently funded through deposits, IBPC and long term borrowings viz Debentures, Term loans
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21. Related party disclosures

A. Names of the related parties where control exists

Nature of relationship

i, Mr. Ramesh Ramanathan

Non Executive Chairman

ii. Mr. Ajay Kanwal

Managing Director & Chief Executive Officer

B. Others - with whom transactions have taken place during the year

Nature of relationship

i. Jana Urban Services for Transformation Private Limited

Private company in which director or his relative is member or director

ii. Jana Urban Space Foundation (India)

Private company in which director or his relative is member or directar

iii. Cross Dormain Solutions Private Limited

Private company in which director or his relative is member or director

iv. Jana Holding Limited

Public limited company in which director or his relative is member or director and the

holding company

v. Jana Capital Limited

Public limited company in which director or his relative is member or director and the

ultimate halding comp

any

vi. Janaadhar (India) Pvt. Ltd

Private company in which director or his relative is member or director

vii. Jana Urban Foundation (Section 25 Company - not for profit)

Private company in which director or his relative is member or director

wiii. Mr. Anurag Adlakha

Chief Financial Officer (upto July 04, 2019}

ix. Mr. Kapil Krishan

Chief Financial Officer (w.e.f. August 14, 2019)

x. Ms. Lakshmi R N

Company Secretary

Transaction value for| Outstanding amount | Transaction value for| Outstanding amount
Name of related party MNature of transactions the year ended as at the year ended as at
March 31, 2021 March 31, 2021 March 31,2020 | March 31, 2020
A. Private company in which director or his relative is member or director
Reimbursement of expense - - 2.09 -
1. Jana Haolding Limited Issue of equity shares (1,545,596 equity shares) 4 2,324.17 147.00 2,324.17
Rendered professional services 0.01 - 0.01 e
2. Jana Urban Space Foundation (Indiz) Receiving of services - - 0.65 -
3. Cross Dornain Solutions Private Limited Receiving of services - - 1.47 -
4. Jana Urban Foundation Rayalty payments 4.96 - 3.03 1.93
5. Jana Capital Lirmited mm_.a_m_.ma professional services 0.01 - 0.01 =
Reimbursement of expense - - 0.03 g
B. Directors = - - e
C. Key Management Personnel* (KMP)
1. Mr. Ajay Kanwal Salary 6.69 2.00 9.47 4.60
2. Mr. Anurag Adlakha Salary - - 0.41 -
3. Mr. Kapil Krishan Salary 1.23 - 0.98 0.02
4. Ms. Lakshmi R N Salary 0.24 - 0.24 -
D. Depasits of related parties
KMP Deposit 0.60 0.60 0.73 0.77
Interest = = 0.04 =
Relatives of KMP Deposit 0.03 0.04 0.03 0.04
Interest - - - -
Director Deposit 1.49 1.54 0.54
Interest 0.06 - 0.04
Relatives of Director Deposit 0.72 0.73 0.43
Interest 0.01 = -
_u1<m..3 Q,..u_.:v.m:,_. in s__smn.: director or his Deposit 584 9.00 6.07
relatives is member or director
Interest 0.16 - 0.20

“The remuncration doss not include cost of retirement benefit such as gratuity and compensated absences since provisian for these are based an an actuarial valuation carried out for the

Company as whaole.
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Schedule 18 - Notes forming part of the Financial Statements for the year ended March 31, 2021

22, Deferred Tax Assets

The Bank has not recognised deferred tax asset or deferred tax liability for the current year and previous year. Deferred tax assets are reviewed at each
Balance Sheet date and appropriately adjusted to reflect the amount that is virtually certain to be realized.

The Bank had brought forward losses from March 31, 2018 to March 31, 2020 and profit for the year ended March 31, 2021. The net deferred tax asset
amounting to X1,018.46 crores as at March 31, 2021 has not been recognised. The said amount of % 1,018.46 crores will be available to offset tax on future

taxable income. (March 31, 2020: % 1,085.91 crores)

23. Unhedged Foreign currency Exposure

The Bank doesn’t have any unhedged foreign currency exposure as at March 31, 2021 (March 31, 2020: Nil)

24, Leases

Operating lease primarily comprises of office premises; which are renewable at the option of the Bank. The following table sets forth the details of future

rentals payable on non-cancellable operating leases :

Particulars March 31, 2021 | March 31, 2020

Mot later than one year 2.11 6.12
Later than one year but not later than five years 8.52 26.31
Later than five years - 1.04
Minimum lease payments recognised in Profit and Loss Account 81.42 88.10
- Of which lease expense pertaining to non-cancellable leases 4.52 6.39

The terms of renewal and escalation clauses are those normally prevalent in similar agreements, there are no undue restrictions or onerous clauses in the

agreement, All other operating lease agreements entered into by the Bank are cancellable in nature.

The Bank has not sub- leased any of the properties taken on lease. There are no provisions relating to contingent rent.

25. Customer Complaints

Particulars March 31, 2021 | March 31, 2020

Complaints received by the bank from its customers

1. Number of complaints pending at beginning of the year 185 223

2. Number of complaints received during the year 7,311 12,741

3. Number of complaints disposed during the year 7,285 12,779
3.1 Of which, number of complaints rejected by the bank 0 [¢]

4. Number of complaints pending at the end of the year 211 185

Maintainable complaints received by the bank from OBOs

5 Number of maintainable complaints received by the bank from OBOs 204 59
5.1 Of 5, number of complaints resolved in favour of the bank by BOs 192 53
5.2 Of 5, number of complaints resolved through conciliation/mediation/advisories issued by BOs 12 6
5.3 Of 5, number of complaints resolved after passing of Awards by BOs against the bank 0 0

6. Number of Awards unimplemented within the stipulated time {other than those appealed) - -

Note: Maintainable complaints refer to complaints on the grounds specifically mentioned in BO Scheme 2006 and covered within the ambit of the Scheme.

Top five grounds of complaints received by the bank from customers

% increase/
Numhelr ot Number of decrease In the Number of Of 5, number of
” complaints ; number of .
Grounds of complaints, ) complaints _ complaints complaints
A . pending at the i complaints 2
(i.e. complaints relating to) R received during recaived-over pending at the | pending beyond
ainning the year end of the year 30 days
the year the previous
year
March 31, 2021
Deposit Accounts 51 2710 -1% 38
ATM / Debit Cards 54 1387 -68% 30 -
Loans & advances 27 1342 -36% a4
Net Banking /Mobile Banking/Point of Sales 19 1278 -54% a1
Staff Behaviour 2 347 -14% 6 -
Total 153 7064 -43% 159 -
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% increase/
N
muml:e;' :: Number of de:ze:';e :n ;he Number of Of 5, number of
Grounds of complaints, mpain complaints e‘ ° complaints complaints
. pending at the . complaints 0 :
(i.e. complaints relating to) Kisslnatis oF received during et avar pending at the | pending beyond
e b the year : end of the year 30 days
the year the previous
year
March 31, 2020
ATM / Debit Cards 24 4351 A456% 54 8
Net Banking /Mobile Banking/Point of Sales 18 2771 25% 19 -
Deposit Accounts 40 2740 5% 51 -
Loans & advances 97 2088 -66% 27 -
Staff Behaviour 9 405 -38% 2 -
Total 188 12355 -1% 153 8

26. Corporate Social Respansibility (CSR)

Gross amount required to be spent on CSR activities by the Bank for the year ended March 31, 2021 is Nil (March 31, 2020: Nil) under section 135 of the
Companies Act, 2013,

a} Amount spent during the year ended March 31, 2021

Particulars Amount spent Amount.unpa!d Total
[provision

i} Construction facquisition of asset - - -

i} on purpose other than (i} above 0.76 - 0.76

Total 0.76 - 0.76

b} Amount spent during the year ended March 31, 2020

Particulars Amount spent Amnunt.unpald Total
/provision

i) Construction facquisition of asset - %

ii) on purpose other than (i) above 0.17 - 0.17

Total 0.17 - 0.17

As part of organisational effort to rationalize costs, the Management took a strategic decision to limit the CSR expenditure during the current year and
previous year,

27, Off balance sheet SPVs

During the year ended March 31, 2021, there are no off balance sheet SPVs sponsored by the Bank, which needs to be consolidated as per accounting norms
(March 31, 2020: Nil).

28, Small and micro industries

Under the Micra, Small and Medium Enterprises Development Act, 2006 which came inte force from October 2, 2006, certain disclosures are required to be
made relating to Micro, Small and Medium enterprises. There have been no reported cases of delays in payments to micro and small enterprises or of
interest payments due to delays in such payments for the year ended March 31, 2021 {March 31, 2020: Nil).

29, Transfers to Depositor Education and Awareness Fund (DEAF)

During the year ended March 31, 2021, no amount was required to be transferred to Depositor Education and Awareness Fund. {March 31, 2020: Nil)

30, Overseas Assets, NPAs and Revenue

The Bank does not hold any overseas assets / NPA as at March 31, 2021 and no overseas operations were undertaken during the year ended March 31, 2021
hence revenue from overseas operation 1s Nil. (March 31, 2020: Nil)

31. Fraud cases reported

Particulars ! March 31, 2021 | March 31, 2020

Number of cases Reported | 573 1,623
Opening Balance 10.95 13.16
Amount of Fraud 3.78 7.83
Recovery / Write off of provision (8.22) (10.04)
Closing Balance* 6.51 10.95

* Includes reclass of fraud provision to 'Schedule 9 - Net advances' (provision for non-performing asset} amounting to % 4.98 crores for the year ended March
31, 2021 (March 31, 2020: Nil).
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32. Bancassurance Business

The following table shows breakup of income earned from sale of insurance products.

Nature of Income March 31, 2021 | March 31, 2020
Towards selling of life insurance policies 16.30 10.96
Towards selling of non-life insurance policies 2.63 0.21
Total 18.93 11.17
33, Priority Sector Lending Certificates ('PSLCs'):
PSLC Category March 31, 2021 March 31, 2020

PSLC Bought PSLC Sold PSLC Bought PSLC Sold
Agriculture - - 600.00 -
Small and Marginal Farmers - 2 = -
Micro Enterprises - - 2 i
General - - . 1,000.00
Total o - 600.00 1,000.00

34. Inter-bank Participation (IBPC) with and without risk sharing

The Bank has raised funds through of issue of IBPCs with and without risk sharing. The cutstanding balance of IBPC (risk sharing) and IBPC {non-risk sharing) is
% 889,88 crores and Nil respectively as on March 31, 2021. Outstanding balance of IBPC [risk sharing) and IBPC (non-risk sharing) is X 1,115.82 crores and Nil
respectively as on March 31, 2020.

35, Details of payments to Auditors as per the Profit and Loss Account

Particulars March 31, 2021 | March 31, 2020
Audit Fees 0.97 0.60
Tax audit fees 0.02 -
Other services 0.07 0.04
Out-of pocket expenses 0.02 0.01
Total 1.08 0.65

36. Long term contracts

The Bank has a process whereby periodically all long term contracts including derivative contracts are assessed for material foreseeable losses. At the year
end, the Bank has reviewed and ensured that no provision is required under any law or accounting standard on such long term contracts as on March 31,
2021 (March 31, 2020: Nil).

37. Provision for credit card and debit card reward points

The Bank is not providing any reward points on debit cards. Further the Bank has not issued any credit card during year ended March 31, 2021, (March 31,
2020: Nil).

38. Credit default swaps

The Bank has not transacted in credit default swaps during the year ended March 31, 2021, (March 31, 2020: Nil).

39, Divergence in the asset classification and provisioning

R8I vide its circular DBR.BP.BC.N0.63/21.04.018/2016-17 dated April 18, 2017 and Notification dated April 01, 2019, has directed banks shall make suitable
disclosures, if either or both of the following conditions are satisfied:

(a) the additional provisioning for NPAs assessed by RBI exceeds 10 per cent of the reported profit before orovisions and contingencies for the reference
period, and

(b) the additional Gross NPAs identified by R8I exceed 15 per cent of the published incremental Gross NPAs for the reference period.

An inspection for supervisory evaluation u/s 35 of Banking Regulation Act, 1949 for the financial year ended March 31, 2019 was conducted by the RBI. As per
the inspection report received from the RBI, there were no material divergence for the financial year 2018-19 in respect of the Bank’s asset classification and
pravisioning under the extant prudential norms on income recognition asset classification and provisioning {IRACP) hence no disclosure is required,

Further, inspection for financial year ended March 31, 2020 is yet to be conducted by the REL

40. Penalties levied by the RE|

During the year ended March 31, 2021, no penalty was imposed by the RBI on the Bank, (March 31, 2020: Nil)

41. Proposed Dividend

During the year ended March 31, 2021 the Bank has not declared any dividend. The Reserve Bank of India, vide its circular dated April 17, 2020 and December
4, 2020, has decided that banks shall not make any further dividend pay-outs from profits, with a view that banks must conserve capital in an environment of
heightened uncertainty caused by COVID-19. Accordingly, the Board of Directors of the Bank has not proposed any dividend for the year ended March 31,
2020
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42. Disclosure of Letters of Comfort (LoC) issued by the Bank

The Bank has not issued letter of comfort during the year ended March 31, 2021. (March 31, 2020: Nil)

43, Investor education and protection fund
v

There is no amount required to be transferred to Investor Education and Prétection Fund by the Bank for the year ended March 31, 2021, (March 31, 2020:
Nil).

44, Other Expenditure
Details of other expenditure exceeding 1% of the total income of the Bank.

Particulars March 31, 2021 | March 31, 2020

Collection Expenses 4.00 12.53
Sourcing Commission 4.67 8.97
PSLC Expenses - 5.06
Total 8.67 26.56

45. Ex-gratia payment of difference between compound interest and simple interest

Department of Financial Services, Ministry of Finance, Government of India vide notification no. F.N©.2/12/2020-B0A.| dated October 23, 2020 conveyed that
in view of the unprecedented and extreme COVID - 19 situation, the Central Government has approved “Scheme for grant of ex-gratia payment of difference
between compound interest and simple interest for six months to borrowers in specified loan accounts, (from March 01, 2020 to August 31, 2020)". The
Bank has framed a Board approved Policy in line with the operational guidelines and pronouncements issued in this regard and conducted the aforesaid
exercise of crediting the ex-gratia benefit of X 40.41 crores in the respective accounts of eligible borrowers within the prescribed timeline. The Bank has
received the ex-gratia claim of % 39.68 crores from Government of India through State Bank of India and balance amount of % 0.73 crores has been charged
to Profit and Loss Account.

46. Interest on interest

In accordance with the RBI notification dated April 7, 2021, the Bank is required to refund / adjust 'interest on interest' charged to borrowers. As required by
the RBI notification, the methodology for calculation of such interest on interest has been circulated by the Indian Banks' Association. The Bank has framed a
Board approved policy in this regard and is in the process of suitably implementing the methodology. As at March 31, 2021, the Bank has created a liability
towards estimated interest relief of X 11.07 crores and reduced the same from the interest income.

47. Code on Social Security

The Code on Social Security, 2020 ('Code’) relating to employee benefits during the employment and post-employment benefits received Presidential assent
in September 2020. The Code has been published in the Official Gazette of India. However, the date on which the Code will come into effect has not been
notified and the final rules/interpretation have not vet been issued. The Bank will assess the impact of the Code when it cames into effect and will record any
related impact in the year the Code becomes effective

48. Listing requirement for equity shares of the Bank

As per Small Finance Bank Licensing Guidelines by the RBI, equity shares of the Bank are required to be listed on a stock exchange in India within three years
from the date of commencement of banking business i.e., March 27, 2021. The Bank has filed draft red herring prospectus (DRHP) with Securities Exchange
Board of India (SEBI) on March 31, 2021.

49. Comparatives
Figures for the previous year have been regrauped and reclassified wherever necessary to conform with the current year's presentation
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