Terms and Conditions for Internet Banking JANA SMALL FINANCE BANK

{A Scheduled Commercial Bank)

These Terms & Conditions (the “Terms”) apply to and regulate the Internet Banking Services
offered by Jana Small Finance Bank Limited (the “Bank”). By applying for or availing of Internet
Banking Services, the Customer (defined below) acknowledges and accepts these Terms, and any
amendment made thereto from time to time which may be communicated by the Bank. These Terms
are in addition to any other terms & conditions that the Bank may stipulate pertaining to the facilities,
services and products offered by the Bank.

Notwithstanding anything contained herein, all Terms stipulated by the Bank pertaining to the
Account(s) and/or to any services/facilities offered by the Bank, shall continue to be applicable to
the Customers, provided, however, in the event of a conflict in such other Terms stipulated by the
Bank and the Terms herein, the Terms shall have an overriding effect. These Terms will be in
addition to and not in derogation of the Terms relating to any Account(s) of the Customer and/or to
those relating to services/facilities offered by the Bank and availed by the Customer. The Customer
agrees that in the event the Customer avails of any services/ facilities offered by the Bank through
the Website, the Customer shall be bound by all the Terms stipulated by the Bank pertaining to
such services/facilities, offered by the Bank and availed by the Customer through the Website.

1. Definitions:

»  The following words and phrases shall have the meanings set out herein below in
this document unless repugnant to the context:

+ "Account(s)" shall refer to the Customer's bank account(s), credit card account(s),
loan / facility account(s), depository account(s) and/or any other type of account(s),
so maintained with the Bank which are eligible Account(s) for purposes of Internet
Banking. In the event there is more than one bank account linked to the same User-
id, then in every such case, one shall be designated as the Primary Account and all
other bank accounts of the Customer, shall be referred to as Secondary Account(s).

v “Customer” shall mean a person who is availing various products, facilities and/or
services (including Internet Banking Service”) from the Bank subject to such terms
and conditions as may be specified by the Bank from time to time. In case of the
person being a minor, the guardian of such minor shall be permitted to use Internet
Banking upon accepting these Terms and will be considered as a ‘Customer’.

+ "Internet Banking Service" shall mean internet banking service offered by the Bank
in relation to any of the Customer’s Account including services such as enquiry
about balance in the Account, details about transactions in the Account(s),
statement of Account, transfer of funds, bill payment and any other service as the
Bank may decide to provide from time to time through internet. The availability/non-
availability of a particular service shall be communicated to the Customer through
email, Website of the Bank or in writing as may be deemed fit by the Bank.

v “Personal Information” refers to any information provided by the Customer to the
Bank.

+ “Website” shall mean https://www.jana.bank.in

v For the purposes of this document any reference to the Customer in masculine
gender shall be deemed to include feminine gender also.

2. Eligibility and Usage:

+  The Customer shall have the option of applying for the Internet Banking Services
provided by the Bank. The Internet Banking Services shall be extended to the
Customer subject to the Customer complying with the Bank's parameters and
submitting all documents as may be required by the Bank in such form as may be
specified by the Bank from time to time. The Bank may in its sole discretion reject
the application for the Internet Banking Services by the Customer.

+  The Internet Banking Services may be discontinued by the Bank at any time, with
prior notice to the Customer.

+ Internet Banking Services allows customers to access various banking services,
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including but not limited to account information, fund transfers, bill payments, loan
repayments, and other financial and non-financial transactions.

+  The Bank, at its discretion, may grant customers full access or limited access to
Internet Banking Services based on the registration modes used and authentication
factors provided.

v The authentication factors required to access Internet Banking Services may
include, but are not limited to, the use of debit card credentials, OTP shared to a
registered email address/mobile number, the Contact center, or any other mode as
decided by the Bank from time to time.

»  Customers who fulfil the authentication requirements prescribed by the Bank from
time to time, will be permitted full access to Internet Banking Services, enabling
them to access a wide range of functionalities in relation to their financial
transactions.

+  Customers who do not fulfil the authentication requirements prescribed by the Bank
from time to time will only be permitted with limited access to the Internet Banking
Services, enabling them to view their account balances, transaction history, and
other transactions as allowed by the Bank from time to time.

+  The Customer understands and accepts that any condition that is a pre- requisite to
access the Internet Banking Services including but not limited to a device for
accessing internet, data connection etc. will be the sole responsibility of the
Customer.

»  The Customer shall take all necessary precautions to prevent Unauthorized Use
and unauthorized or illegal access by any person other than the Customer to the
Accounts provided by Internet Banking Services.

3. Authorization:

+  The Customer irrevocably and unconditionally authorizes the Bank to access his
Account registered for the Internet Banking Service for giving effect to the banking
or other transactions of the Customer through the Internet Banking Service.

+  The instructions of the Customer shall be effected only when such instruction is in
accordance with the procedure prescribed by the Bank. However, the Bank shall
have no obligation to verify the authenticity of any transaction / instruction received
or purported to have been received from the Customer through Internet Banking
Service or purporting to have been sent by the Customer other than by means of
verification of the Internet Banking User-Id and the password.

+  The read-out, the faxed /email output or the printed output, if any, that is received
by the Customer at the time of operation of Internet Banking Services is a record of
the operation of the Internet Banking Services by the Customer and shall be
accepted as conclusive and binding for all purpose.

+  The authority to record the transaction details is hereby expressly granted by the
Customer to Bank. All records pertaining to any transaction which may be generated
by the Bank arising out of use of the Internet Banking Service shall be conclusive
proof of the genuineness and accuracy of the transactions.

+  The Customer understands that the Bank shall send any rejection message, if it is
found that the request sent by the Customer is not as per the Bank's
format/requirement.

4. Liabilities and Responsibilities of the Customer:

+  The Customer shall be responsible for the accuracy of any information provided by
the Customer for availing the Internet Banking Service.

+  The Customer is solely responsible for protecting his Customer ID and Password
for the use of the Internet Banking Service.

+  The Customer shall be liable to the Bank for any kind of Unauthorized Use of any
of the abovementioned passwords or of the Internet Banking Service or any
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5.

fraudulent or erroneous instruction given and any financial charges thus incurred
shall be payable by the Customer only.

+  Any unauthorized transactions using the Internet Banking Services shall be dealt
with as per the Customer Protection and Compensation Policy of the Bank.

»  The Customer shall be liable for all loss arising directly or indirectly out of the breach
of these Terms contained herein or caused by negligent actions or a failure of the
Customer.

+ In the event the Customer gives an instruction to the Bank to debit his/her Account
for payment of an amount from the Account, the instruction shall be executed on a
real time basis unless otherwise specified by the Bank to the Customer. If the
Customer has scheduled a transaction to be processed on a future date and wishes
to cancel the transaction and/or give any instructions to the Bank to stop the
payment from the Account, the Customer shall be required to make such
cancellations / give stop payment instructions online one day prior to the scheduled
date of such transaction.

+ All the transactions arising through the use of the Internet Banking Services to
operate a joint account shall be binding on all the joint account holders, jointly and
severally.

Indemnity:

» In consideration of the Bank agreeing to provide the Internet Banking Services to
the Customer, the Customer hereby irrevocably agrees, to indemnify and keep the
Bank indemnified, at all times hereafter, from all losses, damages, costs, legal fees,
charges and expenses and consequences whatsoever, suffered or incurred by the
Bank on account of any claims, actions, suits or otherwise instituted by the
Customer, or any third party whatsoever, arising out of or in connection with the use
of the Internet Banking Services and any and all transactions initiated by the use of
the Internet Banking Services, whether with or without the knowledge of the
Customer, or whether the same have been initiated Bonafide or otherwise which
transactions. The Customer further agrees and confirms that this indemnity shall
remain valid and subsisting and binding upon the Customer notwithstanding partial
withdrawal of the Internet Banking Services.

»  The Customer will pay the Bank such amount as may be determined by the Bank
to be sufficient to indemnify them against any such loss or expense even though
they may not have arisen directly or are contingent in nature.

+ The Customer hereby agrees that under no circumstance shall, the Bank's
aggregate liability for claims relating to Internet Banking Services, whether for
breach or tort (including but not limited to negligence) exceed the transaction
charges/fees or consideration paid by the Customer within the previous twelve (12)
months for Internet Banking Services, excluding any amount paid towards
transactions.

Confidentiality and Disclosure:

+  To the extent not prohibited by applicable law, the Bank shall be entitled to share
any personal information given by the Customer for utilization of the Internet
Banking Services to and between its branches, subsidiaries, representative offices,
affiliates, representatives, auditors and third parties under an obligation of
confidentiality, for use in and in connection with the Internet Banking Services.

+  The Customer agrees that the Bank or their contractors may hold and process his
Personal Information and all other information concerning his Account(s) on
computer or otherwise in connection with the Internet Banking Services as well as
for analysis, credit scoring and marketing. The Customer also agrees that the Bank
may disclose, in strict confidence, to other institutions, such Personal Information
as may be reasonably necessary for reasons inclusive of but not limited to
participation in any telecommunication or electronic clearing network, in compliance
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with a legal directive, for credit rating by recognized credit scoring agencies, or for
fraud prevention purposes.

+  The Customer acknowledges that the Bank has adopted the mode of authentication
of the Customer by means of verification of the User |d and/or through verification
of Password, debit card PIN allotted by the Bank to the User or through any other
mode of verification as may be stipulated from time to time at the discretion of the
Bank, which are not recognized under Information Technology Act, 2000 for
authentication of electronic records. Therefore, the Customer is solely responsible
to maintain the secrecy and confidentiality of the PIN without any liability of the Bank
with regards to the disclosure of the same.

»  Further, the Bank shall be entitled at any time to disclose any and all information
concerning the Customer within the knowledge and possession of the Bank to any
other bank/association/financial institution or any other body.

v The Customer authorizes the Bank to call, email, WhatsApp or SMS the Customer
regarding various services offered by the Bank and its advantages & offers. This
consent will override any registration for NC/NDNC.

»  This clause will survive the termination of this agreement.

7. Accuracy of Information:

v The Customer undertakes the responsibility to ensure the correctness of the
information supplied by him to the Bank through the use of the Internet Banking

+  Services/while using any facility of Internet Banking Services or through any means
such as electronic mail or written communication.

»  The Customer herein accepts that in case of any discrepancy in the information
provided by him with regarding the Internet Banking Services , the onus shall lie
upon the Customer only and thus agrees to furnish accurate information at all times
to the Bank.

v If the Customer suspects that there is an error in the information supplied by Bank
to him, he shall inform the Bank immediately. The Bank will endeavor to correct the
error promptly wherever possible on a reasonable effort basis.

v The Customer shall not have any claim against the Bank in an event of any
loss/damage suffered by the Customer as a consequence of the inaccurate
information provided to the Bank. The Bank accepts no liability for the
consequences arising out of erroneous information supplied by the User.

»  The Customer confirms that the monies deposited or which may be deposited from
time to time into the account belongs to him/her/them.

»  The Customer further understands and acknowledges that the Bank is entitled to
information with regard to the source of any monies that are deposited by
him/her/them into their account and that he/she/they shall, upon demand, without
demur or dispute, inform the Bank of any such source of monies.

8. Termination:

+  The Customer may request for termination of the Internet Banking Services anytime
by giving a written notice of at least 15 (fifteen) working days to the Bank. The
termination shall only take place on the fifteenth day post receipt of the notice by
the Bank. The Customer will remain responsible for any transactions made on his/
her/ their/ its Account through Internet Banking Services prior to termination of
Internet Banking Services.

+  Notwithstanding the termination of the Internet Banking Services, the Customer
shall remain accountable for all the transactions made prior to any such termination
of the Internet Banking Services.

+  The Bank may, without prior notice, suspend the Internet Banking Services at any
time during which any maintenance work or repair is required to be carried out or in
case of any emergency or for security reasons, which requires the suspension of
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the Internet Banking Services.

»  The closure of all the Accounts of the Customer will automatically terminate the
Internet Banking Services.

»  The Bank may suspend or terminate Internet Banking Services without prior notice
if the Customer has breached the Terms or the Bank learns of the death, bankruptcy
or lack of legal capacity of the Customer.

+  Except as otherwise provided by the applicable law or regulation, the Bank reserves
the right to terminate the Internet Banking Services and/or expand, reduce or
suspend the transactions allowed using the same, change the process and
transaction limits associated with this Internet Banking Services based on security
issues, at any time, without any prior notice to the Customer.

9. Qur¥ssaen:

»  The cases where the Bank shall be absolved of any liability shall include but not be
limited to the cases below:

a) The Customer is unable to avail the Internet Banking Services due to force
majeure conditions including but not limited to, not being in the required
geographical range; natural calamities; legal restraints; any technical lapses in
the telecommunication network or any other reasons beyond the control of the
Bank.

b) The Bank has acted in good faith on any transaction instructions received from
the Customer.

¢) There is any Unauthorized Use of the Customer's Password, or Customer ID or
for any fraudulent, duplicate or erroneous transaction instructions given by use
of the Customer's Password or Customer ID.

d) There is loss of any information during processing or transmission or any
unauthorized access by any other person or a breach of confidentiality which is
not attributable to the Bank.

»  The Bank makes no warranty or representation of any kind in relation to the system
and the network or their function or performance or for any loss or damage
whenever and howsoever suffered or incurred by the Customer or by any person
resulting from or in connection with the usage of Internet Banking Services.

»  The Customer expressly agrees that use of the Website is at its sole risk. The
Website is provided on an "as is" and "as available" basis.

+  Except as warranted in the Terms, the Bank expressly disclaims all warranties of
any kind, whether express or implied or statutory, including, but not limited to the
implied warranties of merchantability, fitness for a particular purpose, data accuracy
and completeness, and any warranties relating to non-infringement in Internet
Banking Services.

+  The Bank does not guarantee to the Customer or any other third party that Internet
Banking Services would be virus free. The Bank will not be liable for any virus that
may enter the system of the Customer as a result of the Customer using Internet
Banking Services.

»  The Bank, its employees, agent or contractors, shall not be liable for and in respect
of any loss or damage whether direct, indirect or consequential, including but not
limited to loss of revenue, profit, business, contracts, anticipated savings or
goodwill, loss of use or value of any equipment including software, whether
foreseeable or not, suffered by the Customer or any person howsoever arising from
or relating to any delay, interruption, suspension, resolution or error of the Bank in
receiving and processing the request and in formulating and returning responses or
any failure, delay, interruption, suspension, restriction, or error in transmission of
any information or message to and from the telecommunication equipment of the
Customer and the network of any service provider and the Bank's system or any
breakdown, interruption, suspension or failure of the telecommunication equipment
of the Customer, the Bank's system or the network of any service provider and/or
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any third party who provides such services as is necessary to provide the Internet
Banking Services.

+  Notwithstanding anything in the contrary provided in these Terms, the Bank shall
not be involved in or in any way liable to the Customer for any dispute between the
Customer and a cellular services provider or any third-party service provider
(whether appointed by the Bank in that behalf or otherwise).

+  The Bank shall not be liable for any loss incurred by the Customer due to use of the
Internet Banking Service by any other person with an express or implied permission
of the Customer.

+  The Bank shall not be liable for any loss suffered by the Customer due to disclosure
of the Personal Information to a third party by the Bank, for reasons inclusive but
not limited to participation in any telecommunication or electronic clearing network,
in compliance with a legal directive, for statistical analysis or for credit rating.

+  Any bill payment made through the Internet Banking Services shall take 3 (three)
working days to get processed. The customer should ensure that payment is made
at least 3 (three) working days before the due date else, the payment might be
rejected by the biller or a late payment fee might be levied by the biller. The Bank
bears no responsibility in such cases of late payment or late payment fees levied by
the biller.

10. Governing Law and Jurisdiction:

»  The construction, validity and performance of these Terms shall be governed in all
respects by the laws of India.

»  The parties hereby submit to the exclusive jurisdiction of the competent courts at
Bengaluru, India which shall have jurisdiction in the matter to the exclusion of any
other courts, irrespective of whether such other courts have similar jurisdiction in
the matter.

+  The Bank may, however, in its absolute discretion, commence any legal action or
proceedings arising out of a violation of the Terms for in any other court, tribunal or
other appropriate forum, and the Customer hereby consents to that jurisdiction.

v Any provision of the Terms for which is prohibited or unenforceable in any
jurisdiction shall, as to such jurisdiction, be ineffective to the extent of prohibition or
unenforceability but shall not invalidate the remaining provisions of the Terms or
affect such provision in any other jurisdiction.

»  The Bank is absolved of any liability arising, directly or indirectly, for non-compliance
with the laws of any country other than India where the Internet Banking Service is
accessible.
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11. Mode Of Operations (MOP) grid:

Validation Criteria MB & RIB
Service Request
Constitutio View Premature
SNo | n Code Relations MOP B;V"I:IP as per | D‘:Pe" Closure  |Transfer
(Customer nking norms s Posit |on Deposit | Money
Type) Cheque
Configure/update Stop book Cheque Change Form 15
email id Cheque request status card Pin G/H
1 Individual Sole Owner Sow Single Account Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
2 Individual Joint and JAF Jointly Yes No No No No No Yes Yes No Yes
3 Individual Joint and Jao Jointly Yes No No No No No Yes Yes No Yes
4 Individual Jointor First JOF Jointly or solely Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
5 Individual Joint or Joo Either or Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
6 Individual Minor sow Minor No No No No No No Yes Yes No Yes
7 Individual Guardian GUR Minor Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
8 HUF So(l;mer Sow Single Account Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
9 HUF Trustee TRU Single Account Yes No No No No No No Yes No Yes
Karta (for
10 Individual HUF) or AUS Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Authorized
Signatory

1 Sole Sole Owner PRO Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Proprietorship
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& Rl X | U8 3T TgHd 3R IfY vl & [ Seic sfd 1 darsii & siifre &9
T AU foTE S & STae[e I8 &fagfd au, guTdt ok UTed IR STy ot e |

v TIEH o DI LT IR BT YT BT, Ford dep famdt o Ot g1 o oy & favg it
g{rﬁ?ﬁ%ﬂ SRS TH, Hel &1 U B ey &0 I 7 8% 8 1 G 1fd Ul by
|

v UTEP YgHd & foh fpadt +ft uRfRufa B, Sefe Sfds Qarait @ Jafda gral, amr 9 SeeH
1 3UH Bl (ST ATURATE] MM 8 T 381 b UITHd T8l 6), P JeY H deb Bl ol
g1, Feie dfd Jarsii & fore s IRE (12) HEH! # U8 gRT YIdH fHu e a9
e/ AT U (qHe AT Bl BIedHy) I S Tl grft

6. TNURIAT 3R YhIHT:

v ARLHIA gRT SR Af¥g 7 81, 39 |1 a6 o &1 98 SHfIBR g1 fob a8 See sfd
Jar3ft & ITANT &g AEH gRI YaH B TS forat Hft fderTd STHHRT B, Se-e afd
Jaraft & Yay T ITANT & forg, sut wrRanaft, Tgraes suf-a, ufaffd sriad!, daa,
TiATAT, okam uRiare] auT Mu=id] & GTiid & e Jodid Uil & I I1sn o 9o |

v UTED UeHd ¢ fh §& T1 3UP ShaR, e s Jaraii & Fae & gt fazawm, sise
THINAT 3R AT T IR b T, ISP Al BRI 3R ISP Jd I Jaferd
&Fcrmﬁ\m«mua?rqouicem&mmmﬁwaﬁaeﬁiwfﬂawm%lmu‘g
W IgHd § fp S, g Muigar & SMUR R, 3 IR ol Tt sAfdmd SHeR)
T&he HR b ¢, o1l adeiTd &U I AT g, i gREaR a1 Saae e e
“Fead # UTeRY, fafiies = o1 SIuTeH, ATadT UTd shise Wh IR Toiidl gRT $hfse
e a1 YRaTet Ap U™ Y HRUT A §, TR 381 db 1A el o

v UTE® WIGR HRT ¢ [ dF 3 U & YA & Il IoR 10 & Jam= iR/
Uds, S gRI 3afed Sfdc ®1S piN T1 9% gRT THI-I7Y R 304 fIaw1fieR 3
fReuffa fordht srg Tomue d1end &) 3rgAm B, i 3 HTA SaHTash Uae, 2000 &
3fqifd gaaei-e siferal & THTOfieRuT /g AT U T8l g1 3fd: PIN T THO-aar
3R YRET FTY 7T B! guf AR U8 &1 g1, IR IUD UHCIHRUl & Yoy & oF
Bl Il T grn|

v 39 3fdlked, 9 P fHdt o I siga 9 SR ¥R # Iuas s T Faifd
A BRI & {5l 31 don g/ T=ut a1 fdt 3 fAeTa & e o &
SfBHR BT

v TIEH 9F DI I8 3MAFHd HRdl ¢ [ 98 §P GRI UG &I o1 aret fafie Jarsf, 37
Y TG TRaTal & daY | U8 D Bl Hid, sHA, TeCTUY AT SMs Wl Jb | T8 TgHfd
NC/NDNC & 3icifd faralt oft dsftemzur &bl g it

v T8 UTTYT 5 TSI o1 JHIGT & YT Ht UHTa I8
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7. AMDRI B G

' Tg YA w3 &) iRt a1 § for Seie Sfdh Jarstt & Iugit & Arey I/
szﬁfé%n@m@ﬁaﬂ%%ﬂlﬂgﬁwwmaﬂﬁwmw&mmm@@
gadeld Aet I1 fRiRid TR gRT S B! SYP GRIUCH B TS S-HRI guld: Tt &1

v YTgP U8 WIBR Hdl ¢ fob Se-ic dfhe Jareit V Yeifdd 39 gRIUSH &1 T8 JHbRY
T fopedt ot R &) fadmfa g1 ot FRufa & ST SRR Shad UTgs WR &t 8N, 3R
T UPR I8 9P P &3 Y el U9 Tl WHBRI USH P & [t qgAd sidT g |

v Tf UTES Bl 9 GRI T &1 718 STHGRT A farddt Ffe &1 T Bl 8, o a8 qid o
@agl%wﬁwaﬁ?mﬁm$3ﬂwmﬂ¢ﬂ§%ﬁaﬂawﬂﬁw
T |

v S DI USH B TS TTAd SHBRI b URUTHGRY UTeh I g1 arell fobat i gifyafa
& T T16® &1 9% & faeG PIs ardl Tg! R STANTHAl gRI Ve & T8 Ffeyf
BRI P URUTHEGR=Y I fha) ) aRume & fort o ig ¢gd1 WieR gt ddll

v TTEH Y IRl § fob AT § STHT Bi 718 1 JHI-GH TR ST 1 oI arent gt eI
I/ 5

v I8P 3T g JHSIAT 3R WIHR BT § fb IUD/3Th gRI I H SfHT i 7S fopadt oft
¢RI B Aid & AdY T SIBRI U B BT db B HYPR 8, 3R db gRT AN fbu
M WR gg/a o fdt emufyy ar faare & Uf o) d &) v S|

8. HHI:

v TTEP Seric Sfdh arsit o U & T o & o1 J HH 15 (Ugg) B gy &1
fofad ifew o ot off T SRy R Wha §1 d GRT ey W 81 & Usgd
T TGy guTat 8T Se-c SfdhT Jarsii & It ¥ g S9db/3d ald ¥ se-ic
e Tarait & Areny 3 fopu e fhat o AFe & e TTe s ITRerd! R

v SeHc ofdh T arsll o THIG & STavle, TH Seric o T Harsh & waiftd 3 gd fed Y
Gl A & forg U SRard e |

v P, T9T gd gE &, foredt oft T, A forslt TeRaTd i a1 TREd & SHIaRg Sl 6,
7 ot STaTet FRUTeY SraT R HRUN U Se-e did T Jarst &1 Hdfad w1 siaxas
1, Al $-c sfd T Harsft &I Hdfad #R o g

v 18D & G WAl & §E B ST W Se-c sih T JaTd Wad: THI g1 o |

v Tfe TEH A 31 FaHl &1 I fBar 8, A1 d & A8 &1 4og, Tearferar= a1 fafties
&A1 & 3TUId DI THSHR! U Bl &, Al §ob (o1 Id YT o Se-c ST Jarsf o
fcifod a1 v R IHar gl

v QNS a1 el § st rautad g9 & SHfaikad, 9 &i foet off v, fomr gd
a1 faU, GRETHRON b YR R Fe-c ST T Qa3 ! THI B SR/ b JTeH
T SFIAT A BT fawaR, B A1 e HR, a1 Yafid Ufshar R ae st &
URadH HRA BT IR JRf&rd |

9. fEaiwst:

v oRfufoar fo e do fonddt oft R 1 Saar @ gaa e, Fafafed § a5t do
o Hifera 7t gih:

a) TS ITEH B AR IRTUFT & BRUISee i gfaenatt &1 3uam e s/
gl &, ForH 3Ta=ges Himiferes &4 | 7 g, Uisbfcep 3nmuard, fafie ufdey, graar
Jead T do-ite! Ffeal a1 § & G0 J S16R & 39 HRUT MW §, W 371 ab
g T

b) e dF 7 UMD § U ot off A R IR Tegra1 @ & faran 81|

) USRS & UdS TTHEIR ID HT Hls ARG SUINT 1A §, T 3% HIeqH J Bl
eRaTeSgu, rexraged a1 Ffegul aFe i fiau omd |1
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d) i UEEBR1 a1 Oy0T & SR fobadl Ht STl &t g1+ gt 8, a1 fovat 3/ safad gry
3MTAIpd Ugd Bl €, U1 TUAIIT T ST Bidl 8, Sl Seb b BRU TRl 2|

v S YTl A1 Aeads, 36 B A1 UERH & Taiy B fhdt ft geR o1 ar ar uxgfa e
1, 3R Fec dfh gfaersit & IuaiT I a1 IR Taiftrd freh oft e &) g1 4 afy,
Sl UTEh 1 fordt 3 oarfer] b1 fopet +ft Ty 3fiR fovdt 1 U R A Bl 8, I fow o
JTRER g1 g

v 78D WY U Y YA ¢ [P dJeTse BT SUANT TP W & SIRGH R g | TS Dl
Tl 397 3R “UY Sfddea” MYR R UeH fharSar g

v 39 Pt o Ifcafd R o BisaR, 9@ e o geR @t yder, fAfkd ar qufe
AR, ST A RE T, foh fomiy Se=a o foru Sugdrd, ST o1 Ysgiell Td gufdl, quT
See QT QA A e SR & Seaig 1 81 A el aRe S g, WIS B
Hfra et € & Wy Tu A fSan aRar gl

v O UTe A1 fordll el e b g RS 81 &l fob Seie oifdhT JaTd aroRy-Had g1
gee offdT Jarsfl & I & URUITHEREY UTgeh o1 YuTTel! § Ya=T 3 arel fopeit +ff
IRRY & fATE §% SRR gl g

v S, IS HHARY, Tole U1 SheR it UbR o1 81/ a1 &fa), =18 a8 e, s
T OO 81, ORI ToTea, Y, a9, e, UTed sad a1 JegTa-1 &t g1, a1 fat
1t IUFRT (AT dTR Tfed), I STTNT 1 G ! 1 WM § T 381 ab Hiferd -1et
g, & fo ITRerl 51 11, are Ul g1 gaigaa g1 a1 81| Ut 31 a1 &ifd o gt
SIIRIY UTe 1 MR T e H &<, Sqay™, Fcies, Tame™ a1 3fe, a1 Sk daR
PR AR AlCH A FfC, AT UEH &b GRUTR SUHRYT, a1 UeTdl & Heddh 3R 9 DI Yol
& S fopdt it e o w3 Owur § fawserdr, <, sraem, fdsm, ufasuar e, sryar
T8 o GIUAR JUBRUI, §ab &1 YOI, TaT UGTdT b Head HR/A1 Gfau e o 8q
3{TIRTH YATE ITASY HRI aTal foba! qai1g g&f $I gomen H foret off Txrell, =aes,
frde a1 fawaar & Sad 81, T8 it el & o faedt oft R & SxRerdt 8t gl

v 3 el o fosdt oft fausia Tra e & STac[e, Tee SiR forelt Seger aT verdn a1 foedt
I U8 a1 USTdT (ATg 39 S gRI gad fosan a1 81 a1 3iT) & o Iod famedt oft
faare & S enfire e g 3R 71 € faret 1 U R | UTe s o wifay IRerd g

v TTES B WY a1 FAfRa Srufa 3 farddt s aafad gRT Seie sfdh T Jarstt & Iudm &
PRI AEH Bl g4 areil ot Ht 811 & fore § Farard 7t g

v T3t Idia ver o1 AfFRHTT STHBRT & ThcidRUl & BRI ATD i g1 aralt b
B & g I ITRarT gl 1, STel UHT Yohe [h_vl GRUTR AT SadeiHe faadi
JFeadh ¥ uriieR, faftres A & srurer, Tifeaes i fawers o at shfge I ok HRuT
9 foba T 1, R I8 301 b A TR B

v Serce ST arsit & Arerm e T 31 o o YA e g9 H 3 () st
feaT & gova1 1 UTe oI I8 AT B 91eu i Yrae Fod o S sa J o 3
() BT feaw ugl fhar oIy, ST faeR gRT YT SRATHR [ o Tava ¢ a1 fadd
ek TN ST GaobdT § | U fomdt oft faifaa yiram o foeR g1 &g e faeid gew &
foTQ Siep 1S et a8 el |

10. AASRI BHA 3R ARBR &31:

v 3 Fgdl & HTon, dedr SiR UeRiE 9t el § YRA & ST gRT MR 8|

v TPHR T8I HRA & SIS (U W& el & a9y SfIBR &89 &l WHR I g,
fore 39 fawa # SR & Ut g iR g SR 3= forelt ot =ararerd & SifidR
& B JTafoid BT, WAl &1 T S0 IraTadl &1 39 fawg H T SHfUeR 8 U 811

v TYIY, e 30 Ut fadIYeR 9, 31 gl & et § I fara +ft fafde srRars
1 HTIATE! B fhdl 3T <qraTerd, <Rl a1 SUgad Hd & THe TRY R Al 8,
3R UTEH T SHIBR & ) WHR BT 7 |
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v A e o1 o vraue, o foret ot sieR & 1 FAtg a1 srgure A A 9, 39
SHIYBR &7 4 had MNGIT a1 STUTe- SR D1 T deb SYHTA BT, TR 399 3
E%@mwmﬁﬁﬁ#é%m%%ﬁ@mmmum
ST

v URD & 3ifafkad faelt 3 3w, STgT Serie dfeh T Jard oo 81 Wbt §, & DI P
AT A 81 T I g1 arett fpdt +f ueaer o sorcued o § S Had

11. HIS 3P 3TRIT (MoP) Frs:

Validation Criteria MB & RIB
Premat Service R "
Vie Trans ervice Request
Constitution ure
" MOP as per w Open cl fer
SI.No Code (Customer Relations MoP Bt e o Deposi osur .
Type) e posit e on
ails Deposi y Cheaue
t Configure/update Stop book Cheque Change Form 15
email id Cheque request status card Pin G/H
1 Individual Sole Owner Sow Single Account Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
2 Individual Joint and JAF Jointly Yes No No No No No Yes Yes No Yes
3 Individual Jointand 40 Jointly Yes No No No No No Yes Yes No Yes
4 Individual Jointor First JOF Jointly or solely Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
5 Individual Joint or J00 Either or Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
6 Individual Minor sow Minor No No No No No No Yes Yes No Yes
7 Individual Guardian GUR Minor Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
8 HUF So(lzmer sSow Single Account Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
9 HUF Trustee TRU Single Account Yes No No No No No No Yes No Yes
Karta (for
10 Individual HUF) or AUS Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Authorized
Signatory

" Sole Proprietorship Sole Owner PRO Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
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B ANRNY) DB, RVTINY) ("DODTINR") BN AOLYF Ry, wWoz0T° DeddEITT ("23050F°")
AR YOLIREES® 2305030 RLRNPR 93, ANRIZES aNI), DODO0FAIZES. YOEIIEES® 25950307
RESNPLT 9238 D W NPT I BEOINE aNROT, MYBT T (TN 205VV5DRING) B3
QAONNFI), DI, 2W950T°VOT SPAWITDIDOE TODTOOTF, 00RE OP0)TC 3T IWEOD,
ONCTDRITT DI, A LTVAITVT. 88 DONDINE) 23950T° CTIS APOLISNYD, ACRSNYD DI,
3 S NPR FOWORATO0Z 2W50T° ANDTWEAWIITACI O T BIT DODTDNY) eI, /IR
B, 300N,

B ARNRNY) DB, RVTINYD ("DODTINR") BN AOLYF Ry, Woz05° DeddEITT ("23050F%")
AR YOLIREES® 2305030 RLRNPR 93, ANRIZES eI, DODO0FAIZES. YOEIIEES® 25950307
RSP 9238 D W eNPRDOT I BEBOINE aNROT, MYBT T (TYPT 2055 DAINTI) B3
QAONNFI), DI, 2W950T°VOT SPAWITBIDOE TODTOOTF, 00RE OP0)TC 3T IWEOD,
ONCTDRITT DI, A LTVAITT. 88 DONDINE) 23950T° CTIS APOLISNYD, ACRINYD 03,
3 SNPR BOWORATOZ 2W50T° ANDTWEAWIITVCI O30T BIT DODTINYD a0, /I,
FBU,,2300NES. B8 AONINE) NYTBFTT OReYT W3 (M) 20T, /€ITeI0 2050T° LTI eI,
NYBTT) VWO RERINE/APOLZNPN AOWORDAT DODINY B3N BZ S a03I), L9YNPI,
OVTBCFS WIPHNC),. MYBTD) RBWALET  DPOT  239;0T°  IRBE  O30ex)T3¢
RERINP/AROLNF I, BWRBET, 23050T° LTI eI, NYBT T a3 R ¢€3° ePRDT W30S 903
RINSD/ARPOGNPR FOWORPRAIWO3  W950T° INDBBRATW A9, QODDINPR  NYBII
W 00NBITT DO NYBTT %), 39.0.

1. DOV ND:

' BBIFNT BENYD aDI), DRNENLNED B8 oD30NE), FPN BRWACT 9FENT I,
BRODTIZEI, BSWT FOTWLIET, LTI @0NTLITT:

¢ "R3(MYD)" OTWT NYBTT Wos0T° WI3(NMPD), TEE® ToTEE Vo 3(NEH), MOD/ARP3
D3(N%), B33 WMD) 2030/ 2I0;03RE). DeSE oA, L33 03309 T3¢
D30 3(NMF)) Yag) YOLIIEEF 2Wos030TF B LINPMON 9B/E W3 (NYD)
SNT3E. 20T WFTWT 80BN wOWB,03 BeD),, 250T° VOINFI, DOT®
DPRT T, 03T TSO3ROT ROTWEERD), 2wOWIY, DYTFedIT 503 DO
RRIBRAICIMIT oD, NYBTT A, VIV Wos0T° VINTI, &,
BR3(MEN) DO NS DRI,

' TYBT" OB 20500 eJedTS MV SN, AP NS e03),/9T 0 ACRSNP),
(BOEITEES® 209,030 Al ACOTO3) TN TV 358, Wos0T° ToDTOT,
ADER BRAWTIDOE  DORDNY 3DI), RBI,NPNR  wFTEZT3 . 353,030
LDYR, ONR,VINT T3, 03B/ LIDYR, WONA,S FPLRTT) 8 DORNINF I,
20D, TROT S03T YOLIEES® 2505030TF I, WFRE) IINTNIALIMIIE 03,
923030, MYBT' DO BONBR DM I,

¢ "ROEIEET WO 0B0TT A" DOTWT MYBTT O30e)TC W3 AOWORDATO03
2950 ALTBIS YOEIIEES 23950307F e, VW3R, W3NS 2305335 W1,
)20, W3(MF)) 330a00ENNY JTTNY, IO BELF, DB BN I, e
DY aDNI), W50T° ToOTOOT, YOKIEEF DROT WHBNAL) APEDRIS
O30 T3¢ V3T AN ACDS. ADER,, RSO ©2353/2Ps3AN DTIITONI),
MYBTON [P, W00 PR ES B0 09;0F° ALRTIOTWD
BONBR 0TI DD 2DROT 3R RMIT.

' "B4008T w0308" DOTWT MYBTT W03 20TNEIE O0e) T e30080.8.
'SR E3" OTWT https://www.jana.bank.in
' B8 eSO NBLINPMN, MYTBTT, JHDON DoNRTE), evel3 DFIIN, eITTE).
2,LDONZ e REDT3 DO WONEIRIOMI .
2. B3 D3I, WYTF:

' BT 2950 WHBNAIE YOI 200,080 ACRINPR 93¢ I RO
e303,003); BRODTNTVT. MYBTT) 29508 DODIVOTNF, LISVRDATT
D), W0T N e9NZsedPel DY, DODSNFI),  W950T° ToDTODT,
ADEFRFDBRIWIBICVE CRBRL), IDRAWT YOLIEEF 250,030TF ACRBNY,




POBRFES 230,0307T AoDaDdReh 3, ROBINeH JANA SMALL FINANCE BANK

{A Scheduled Commercial Bank)

NYBTON )R DRNMIZ . Wo50T° 33y 8,03 )e32FIA0T NMYBTB) BOEIIEES®
209508017 RCRENPMON 92360,

' TBTON P RAWS DR, 23950F° 030 T3¢ AeNONTE). YOEIIEE* 23050307
ABNPI, R NIRRPRVTBIT).

' QOKITEET 2050307F ACRNYY MYBION 03 330008, DY SNMOFR, 2)°
POWINY), AP DATOEING) aNI), YIT DVELITOA) aNI), JBETIAILIT
BoEINFI, WPRROBO3 STWT 9PYNPNR ACeIIZONTT )T 2I050FOTT
RCBNPI, Bja3edRO 939aY).

' 0950F° 33, deBION0W, WFAIE SECOWED APOSNY) 203, WBNART
THQRCTTED LOBNY BSHTE &S NYTBTONR YOEIIEES® o030 AN Tpos
a3 953599 AT 53je3CTe3 0, DLTBLTIT.

' QOEITEES® 2305080 RERBNT T, ja3¢DREN eINB5e T3 T3, RETT0 L90BNF) T3 €3
TOTFE TZIING  WFT, SELOTIANT [N IPoR/3RW4*  ROBsn
BOWTRY,T OTP, FOTVTE FLOTI) €TI0 LI050T° ToOTOOT, AE DRI Ol 3¢
B30 LdPOINF I, WwFRPOLTWTIRD, BT3B QIYNPR €3N,

' 0950T° TOTOOT, ARWBRIE TyRETT0 ©3TTINTI), ®ETgARIE NYyBTON
BOEIIEEF® 20950307 ACRNPNR FREIE &3 lTeS), NBRMIHT), AT €930
BEATOAT 23202006DNET BOWORDATOI 2305BT JILBDOD TOONENF, e3CIREN
9305 WRRTRTWIZH.

' 0950T° TOOTOOT, ARWAIEW THRETTD ©RTTINT, TPT4ARE NBTON
BOEIEEF® 205030 RLRINPR A3 BeS3BRODN 303 D IRMIT,
[ O[T W30 W), Wo0ED YITOA wNI), 50T ToOTOOT,
29308033083 B3T 2330500ENNFR, I, A 93D 0B TRBIZT.

¢ YOKTEET W00 AN WWNATW WINPT NYBTTD, BRTIDTEA 233
YT WsBANOTW BIRPTI WFT o), OIRFHS BT FTOSRNIWIT
TaTED,  IBODHO)  MYDBTF) BINZsedTeS AW, 38,0 TNT,
SRBTRBIC.

' QOEIREET® W00 RERNPR, B)e3CIR) TR B Fe0003 O30T RTIY,,
YOLRIEE 9D, B3R AOGN, B30 FOBTE YIsDNP, wFNRROBO3I
ST PYHNPTR 21BN, DOWITWI, NYBTT) BT R TRY),ITT D3I,
2 LTORIZT.

3. 9DT,3RPPIIINF:

¢ GOKTEEFE 2030 ARSOD DRDT NYBTT  29;0F0TF 900 Y33
WINPT, ROR 3T, MYBIT) YOLIEEF® 2Wo030MT°  RSMaN
RBRLOTOOMNREIVT Iz, WOICNT), Te3CAREN w5037 WTBEIDONAINTOI
DB, WERTIN e9DTOT DCTBITT.

' NMYBTIT RRWING) Woz0T° ARBAT TOODEIPIST, 9NN 303
DN 0TIZE3. eS3Wanes, YOEIEES 2050F0TT A0 eNRDT NYBTOOT
2 LR L, 9T A LTDRINT Q0T BCFME 9T QGOEIIEES®
239508077 WPFDT-008 203), DA REE BOILOIOD 2DROT BRTIVTRA
MYBTT) TOADB0T) TP 030)T 3300083 /  ARWIFIOD
R3058 353000y BOACDREN 2ID50T° O3I0eHTIC LIV 5S0NI, BRODTIHDE..

' QOEIEES 23050801 RESNY ToOPREWTHBOD AeNORNTS), NYBTI A LTOAT
OCCE-T3E3°, Ho5TY / QN VEFR)EFT 90 33003 BEFR)EF, 00l BTRe
BRTC, O MYBTC BOLIEET 259;030TF ACRNY  ToOIETTTHBOD
DDABANT  aDI), NP, NWRLINPNRR  JPIEONT NI, W 303N
ALTORO BIST.

' BT dWONPD, DDA PNTOTER, MYBTTY wWos03N & & e00N
NRTTB.  BOKIEEFE 20;030TF  ACROD  WFTONOTW 50T V0T
3,3 03NWTBITOE YT 30200837 FOWORPAT DY, DS
303N B33 303, DDTIOD DFPEONT T30 NT 2363,
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' TDBTR TRPAT IT030) W50 A, CRB/9RTTIOD &yTOT YL, DOT
FOWIWOWT, 2W50T° O0RYWE DTITTHW AOTTRD), TOAIZT DOTD
NYBTT) LTI 0 R TR, T.0.

4, MOBT0 BRHBMOFTNAY) NI3). W ONY).

¢ YORTEEFE 209;0B0TF  ACRESODRD, WRBONO) MYDBTT)  WWBNAI 00 )T3C
235030303 ADTIN MYBTT) 2200230, CT00NTI3T.

' QOEIEES 2I050B0TT ACRSOD WPTMN 3T, NYDT 808 a03), WA CEFE &I,
08,8083 25330299,.0 NYBT T a0,

V3 VAT OP0eYTE TORTITTENY OP0eYEE DL3OH NPT3 WPE eI
BOEIEEF® 25950F0TF Aled BT BT O0e)TC SRR 90 30,3
RRBWINoN NYBTT) W07 BRTWNOTTINTITT 203D, 3ol GVOEFVT 030e) T3¢
BOTOAT DO,NPI), NYTBTT 3003 H0e3 3R T3 3.

' BOEITEEF 2305080 ACRPNFI), WFATRORB) ST ) ISIDT3
BVRENNFI, 2005088 MYB®T OFHB  oDI), IOTT A3 &jTT
W5 BOR M.

¢ 3D B B8 AODEINY PV OFIAIOT eIT3e00 NYBTT DOE T 5T HaONS) 9G350
Vg OsDOTW FCTedoN 9ITe00 BORELTON GO DR, SHLNPT NYBTT)
2390200, C00NC3TC.

VBT I, W30ON0T  W3AN0TW BRI,  HWIAD) 2395037
BRWIIONT, AERTT, LI050T° NYBTON 233 DEIONE), ADF R BRAT BRTID
ARTION, g RDONT SHPTT 203 ToONENIRPPLRIIMIT. NYBTT)
BAR;E DVROTTOR)  WoaoddS), TyFRRINRRPIL) INDBRATBT D3I,
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11. 8HTBAS ) Ir& (MOP) |A&:

Validation Criteria MB & RIB
Service Request
Constitutio View Premature
SNo | n Code Relations MOP B;V"I:IP as per | D‘:Pe" Closure  |Transfer
(Customer nking norms s Posit |on Deposit | Money
Type) Cheque
Configure/update Stop book Cheque Change Form 15
email id Cheque request status card Pin G/H
1 Individual Sole Owner Sow Single Account Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
2 Individual Joint and JAF Jointly Yes No No No No No Yes Yes No Yes
3 Individual Joint and Jao Jointly Yes No No No No No Yes Yes No Yes
4 Individual Jointor First JOF Jointly or solely Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
5 Individual Joint or Joo Either or Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
6 Individual Minor sow Minor No No No No No No Yes Yes No Yes
7 Individual Guardian GUR Minor Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
8 HUF So(l;mer Sow Single Account Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
9 HUF Trustee TRU Single Account Yes No No No No No No Yes No Yes
Karta (for
10 Individual HUF) or AUS Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Authorized
Signatory

1 Sole Sole Owner PRO Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Proprietorship
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@BS NH LM SET LDMMILD BILIHEHM6TEH6T (“elG) (DM E6T”) E60TIT GULDITEY &60)LI60T TEdT6EN)
GuUMIS AIGLL (“GUMIS") QMG @TLIGBL. CUBIGHM CFamealsEhsE QUMTIBHSILD.
@&TLIQBL. CUMRMB CFamaus@ alleoorerorLILNG @G0 CUMS S0V MG LILeTLR &S0
GuUMal, eamg&emswmery  (BCp  GMlullLuulLel) @bs  ISwenmaener
JgOHMIGQHTTHMTT. CUMEH eualICUME QFWWD MHMHEI&SEEHLD @He CoFIMmWD. 3HS
LDTMHMEISEN6T CLMISG H&Ha1VTEH &flalsGEWn. @hs IS WemnmaeT, CLMIG apmiGL LM
BFeMaUGET, UFH&HET MM SWTHILILSEBESHTET Fa(hlGe) alH(WNenmEHEHLET CFIS S
QUITBHSILD.

@56V 6TeOTEOT S MLILIL LG (BIHSTEVILD, 860078 G (86T) LD MHMILD/6V6vE GLIMIS QILNBIGID 6THS
BFet6U/6UTFH & 655G LD GUMI& Bl yeoor U9 &5 9 66TE S NS (e M & EHLD
QMY &HMGWTETHSG QSTLIHE QUITIHHSID. SbeTmev, AHS LIm elEWenmsEns @D
@QBuE& 2 6mn6r ABHWmMEERHEG GeaLulley WremrUTh @ JMMbBSTeY, @mIGG 2 6Ter
B WWemMmECaT  CTHES allanaramelds QHTETIBEHEGL. @bsS NS LM EET,
QUITLY.&60 & WITETIfl60T & 60078 & (856T) LDMMILD GLIMISG QUNBIGID CFenal/alFH & EHasmer LiIm
ANHPMEHEHEHG Fa(BHlSHVTGD; UMMM THMIEISHEV6). QUML) ENSWITETH, GLInIG 6T
QalllenFL. epevld gCHemIlD CoFemel/ausFDH LWaTLUBHSH T, 3ihsH CoFemel/alFd & E
GUMIS BlFeoTWISH S 2(6060TSHH NS (LNEMEMETW LD HemLL1LN19858 @LUIL&HC&TeTH M.

1. GUEMITWEnMES6IT:

V@B el Hen BC QsMOESLILULMETET  QEMTmSET  LMmMID

QFMTMHOMMTLI&HEHHS, GLBlemaHEES QUTHBHSTSLULFSH0 Hally, GG
GSOLILLIUL L FHEMISCT QUTIHHSILD.

' "GE00TE G (S6T)" 6T UMIY&endWmeTiflesr CLIBIS & 60018 & (&6iT), BT

STIH  B600TH G (&6T), CeumedT / SQUFIIL L  SHeoorss&(56iT), QLUTHIL LI
ST G (H6T) WHmID CUBIHRD maSHHESGL HWm abhs s
8560015 (& (& 606U LD) GMI&GLD. @emeu @ 6TLIQBL GUMBIG M

LWeTUML (&G SSHHUWTET SHOTHGHT WG, @Cr Wwsosj idse
ROTMIHEG GCMHULL GCUMS HEOUTHGHET @ 6eM6etTHELILILLY(BHHST6,
Samniley etTml LenFolfl &erédE& s GMILLLIU®GLWD. IDMM 606015 S
HEOTSHGEBLD QF 5 600TL[f]l 5560018 & (SH6T) TeOTM P& &LILIGILD.

' QUMY S & MO eTeoTLIG,  GUMIG leuallIGLIMEI &0 NN
S WemmseT WMMIDL BlUbSHemeoTseter 9iq e uiley, CLBIS N B!
LevGeum SWTHILIL&6T, uFH &6T DMHMILD/6V6VE CFeneUseT (6L TGBL
GUBIRM CrFemal 2 L LIL) QUMD BUT GM&HGWD. 3iHS HLT Fmielrns
(minor) @@BBSTEL, UTG  UMSISGTUVT @b S Wenmesemer
M MI&EE & TEvoT L s @eTLIQBL GUMIG M LweTUB &S
IWFESLILGUTT. Ul ‘QUMG&HSWTET] 386 &HMHSLILBG6UT].

' ‘@eTLIQBL.  GUBISIM  GFemel”  6TedTLG, eUMg&ensWwmenfler 6hg
SHOUTEHGLOIND  QSTLILUeMLWSTS GCUME @6TLIQBLIQ6T  ep6ULD
QIPHIGLD Cremealml GNMHGD. @H6: HeaosE GCLIeVETN LMTHSE6,
ufleufssemer allaUIBIGET LUMTISSH6), HeooTsE MHms 6LIMIG6V, LIGoTLD
ufllomMmLd  (fund transfer), L6V CUIQETL. Q&FWIS6, CLUME IjeuallICLMSI
QIPBIGL M @eaTLTeBL. CURBISM CoFemalser. @@ GMILINLL CsFemel
ROLERMST /| HOLGHHTHHT 6TedTLIenS, CLIMIG @O Uiley epevld 6Levgl
GUMBIR T QaIllemEL. ePEIID 3VEVG 6TRSS! CLOEVLD QUITLY.& 608 WITET(HE S
Q5 el @ LD.

v SEfllIUL L $856160” 6TeTLS, UMI&HmaSWTeTy CUMBIGEE QIPHIGLD 6hs
S&HalMeVUWID GHMISGGLD.

' “‘Qeulien&L” eTedTLIg https://www.jana.bank.in eTeiTLIeN S & M8 G LD.

'V QS UGTHHE, “GUTILHMSWTETH”  eTelTLeNS  he00r LMoy
SO LU IQBBSTVIN, & GUeor LUTameulld 2 LRSS QUTHeT
Q& meTer GeuevoT(hHLD.
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2. 56 MM Lwerum®:

' QUMY &6 & WITETIHE & GuUmbI& QULPMIGLD @6eTLIQBL GUMBIS M
CrFamasmEhsHE& lamamlilsG@ 2 flenn 2 o). UMY &Hen & U meTT
GUMIT 6T NE LPEIMEEHEHE JMHL, AeuallICLME GUMISEM &ML U@ LD
LIQaISH ) CHMEUWITE eMETTHS LeUETTHIGEN6TUD  FLFLILNSS M6,
@ETLIQBL CUBIGRMH CFemeUsH6T S 6U([HEE aUPMHISLILIRILD.

v CumIs SHeorgl aN@GUULILL, eUTI&HemSWTeT el @6TLFQBL. CUBIG M
el evoTevor LILIS6m & BT ME & 860D,

¢ CLaILD, QUMYE&EWTETHSHG W6t Ml Q&THSS, 61HS CHIsSH aINn
@ eTLFQBL CURIGR M GFemaUs 6T GLIMIGTE BlMIGSELUILIL6ITLD.

' @ETLIQBL CUMIGB CHFemMeUGHET aUMLY.E8en8WITeTISHEhE&E LeVCalm CLIMG
CFaUGHMET TNH IDINFHEROTMT, @HV: H6oTHGHSH HEEUVSHET,
Liesor LD LIfllommmmigseT, L1160 GLIGLNETL., &L60T (CeumedT) HBLILINF Q&F & S5 6V,
N mI1& wmmild BIS Sevevms Lleuis s emnerselr, GLIMmIS, &eorgl ell(LILLILIL,
QMY GMGWTTIHEHEHEG @6TLIGBL. GCUBGBM CFaMmaHEHE (DWW
I EVNFH) 6VEVSI QU TWMIGHEHLILIL L | 60I&H6M6V 6ULNMIGH6VITLO.

v @8 US| QFWWLILLL Wema 6T WMmMID eIPRBIGLILLL  BIGSTT
&yeoofl&erfler 9jiq liLemL_ulev GynmeofleasLUGID.

¢ @QETLIQEBL GCUBEB CHFmeUSET EH BISHT S0l 56T,
o GHTI6O0TLOMS: QL ST FITGOTMI G5 6T, LS eQ&F il L
@ QLUINEL/QLDTEMLIY 6T6voT6o0l M@ QUBLD OTP QGMLIL emWLD, GLMIGTeV
SjeuaulICUMg Sinmefl&@L LM pemmaser.

' @56T LG Ve, UMY WTOTISHET GLIMISTE [BlFevoruleas Ll L
IRBIBEHTTH CHMAUSGMET LLTSEH Q&FUISTE, S(aUTH6T @6TLIGHL CLUBIGIM
CFMAIGMET (PIWEWWTEH Ies ADNGHEEILGT. @ S6TTey,
aiseflar BIFH uUfleufssamender Q&GTLIUTT UTHS emellevmeor
QFWeLLIMTH&em6T LiweTL(h &S (LPLgULD.

' GUREIST SelalliICUTsl UFlhaeTsELURWL ABRIEHETTS §Co6065606T
LIS QFUIWMS QUITIY 85600 & WLIMTET T 6T, @6OTLTQBL GUMBIS M
CFMAISHEBEHES QUMIUMIEGHLILLL 3601560 0L HIG QLMIGITTEHET. @) & 60T
ELOGULD GUTGHET HBIGHET &600T8G GLIGVETEN, LIlaUTE 56060 6UF6VMTMI LOMMILD
GUMBISGM SlaIlICUTS SeInH&ESELILULL  m  Uflalssenears:emnerL
UMF& & (LOLgULD.

v amgsemswmery  Uflba Qsmeor(h  gHMISGQSTaTHMTT, @ 6T FemL
GUBIRMH  GFamealmul  IesE  CHMAIUTET  (LNETHILIHS 66T,
9 HMJeOOTOMS @6TLIQBL LWeTUBSSID FMHeorid, CLLLIT @ emeorLiL]
GUITEITMEM6Y, (LD (LD6EDILDWITEOT QILIMMILIL] 6UITLY 85608 WITET & T60T 5.

' QUMTIGSHEMSWITETY, @6TLIQBL. CUBISRE CFemaUseT eI aUlpMmISLILIHILD
HEOTEGHEHMET, MBISHFGEHLILULTES UweTUm@h, FLLACITES 360018560
GumeTMaUMMINBHE LMSH&HETEHES CHeMEUWITET 6T6V6VIT (LN6TG6TEF & fl&Hemnd
LAY H60)&HSHMETULD 6T(H &S Gaulevor(hlLD.

3. QIBIBSMTILD:

' QMGG WTETT, @6TLIQBL. CUBISRBI CFameaISHHTEHEL LS e G aFululiur L
S60TS| & 600TEH60 &, @6TLTQBL. CLMIGIM CFemeal eLeVLD FH6oTSl GLIMIG 606V
o ufleufssenearsenard QFWeLBSS CUMBIGHS HHULULIQLIM (WPQUITS
LMHMILD BILIBSHEMETWMHM SBIGSHTTD GUPHIGH M.

' Mg senswmerfler onlemssuser, CUBIGT  UflbSenTsasLluLr L
BHemL(pemmenwlll erumileormey L GG QFWeLIRSSLILIBILD.

v @oUUsIh, CURBIGEE aIMe&HEmsWTeTT el lwusness Samliu®mn
ufleuys semerser/ 3 Mle)miss5euseflel  BLLUSSSaTemnemW  FUTTSHS
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SHLenD @evemev. CUMIG, @eTLIQBL. CUBGMB WEF Idnmmid LimenvGeu(h
LLGGW FlUMTIHS QFWaLBESSID.

' @ETLTQBL GUMRIG MBI CoemaUs 6T LweTU®Q &S LILIHILD cumnsl
QUMYGHMSWTETT QUMD fl-all, $CL&G/@Guiley Qelefluflh <i6vevgl
QFFLLULL  Qeuellui( eTedTLSE QUM SHEMSWTETIMTY Q& UWLlILLL L
QEwesafler LUFaM@GL. @& 2 MG WMrSID LINeneoorLILImeTgIn  eTeor
TS G CHMHSEMBEEHHGID JNMISQ&TETATLMILD.

v ufleus s ement afleuyiIgeme6rT LS ey Q& UI6IS M MeoT SH &ML
QMTYGHMSWTETITL CURBIGSHSG GealeflliuenLwmg  eupmisliUl H6Tengl.
@eTLIQBL.  GUBSM Cremeuemnwll UWeTUGSHWST  CLIMBISTE
2 (HeUMG&LILIMILD 2| D6OTS S LIS 65 EHLD Lfleu g g 6 6ot Ul 60T
D _GUOTENLN GG ETeMD DMMILD SHVNWSH 0T 2 MIGEF FTOTMMTSH S 6mLOU|LD.

' QUML.&6em & WImerifleor Gamifleanss QUG 60T G5 66U W IT6oT
QI QU/BLAIG HMNSBHCHEMHMSTSH @eveumalllLmev, Gumigs  BIFmsilly
QFWTH MG ILILID eT6iTLIeNS eUMgSenaswmery Liflh&Q&smeTSmmy.

4. QUMLE6n&WITeTledr QUIMMILIL|S6T LDMMILD &L 60)LDE6IT:

' @TLIQBL CUBIGBE CFenalenWl] QLM aIMY&HMSGWITETT aIPHBIGLD 6THS
S5 6T SIVNWSH MG UMY ENS&HWTOTT QUITMILILITS GBLIUITE.

' @QETLIQEBL GUBIHRBE GFealHEHETS: SH6Tdl UMY HMSWITTT 1D LMD
umenGeauy( & UMSISTLLG eumlg&endwmeriler SeflliLl L Qummuliy.

v GGy GMILLOUlL umeuGali(h  oevevdl @ETLIQBL  GUBIGIE
GrenauWiledr 6HFHQAUMTH ABBHFGHEIULTES UweTUm@®), GLOMELq.UITeT
VLGl HeuMTeT MleymISGEH60 JFHLIL LTI, UMY &ens W mery CLUMGEH S
WWWTES QUITMILILING @UGLIUTT. @&6erme gmuU@b 6hHg BlHsH
&L L60TMHRIGHEBID QUMY &HM&SWTeTTMeL DL (HGL QFSSHLILIGILD.

¢ @eETLIQBL CUBISIME CTFmMEUSH6T  eLN6ULD QFWWUU®LD 6TH&
ImSsflesliuLTg uflafssemerud  CUBISET  QUMY&HeSWITETT
UmsIsmaL wmoibh @WUnfl@ umeds Ly enswmerliU@ID.

Y @OBS A& M emer S M6 TV GBIIQUWTHCT 3|V6V Gl
LEMUPHITHECUT  gHUbBl AMTHS QLLULSEHHGWD, 6LVeLSl
QUMY GHMSWTETII6 VL GIWILDTET QFWEHET Vevdl G meLadlulmey
gOULL @WLULSEBEHGSWD 6UMTSHMSWTETT (WWeMDWTES QUITMILILITSS
Q@ @LILITI.

' QIMGEHMSGWTETT  He0TEl  SHeorsHR(BHS LD QFNGEH CUBGEHS
Il mIGHeTTen, GUIBIS GUMISHM&WTNHEHEG GCaumul L  mleflliy
Ssyerflsasmelll L6y, b 26y Mg Ge6v B&LLCHTES 6V
QEFWLLIMSSLILIBID. QUITLY.&60) 8 LLITEIT [T TR T&HIT6V GxHullev
uflaugsseneranw  SLLIALIGHSTL, ABS uflauissamearamul  J&Hal
QEFUIW VeV E HeoTTER I BHHSE LIETTD QEFENGHAIMS BMEGEH CLUMBIGEHS
sflemes  al@wnlearmey, obBs  THZN  CUOLETL  BloIGSD
snfemisseusamer Uflaifggsemer SLLIGLLULL CHHHSG 6@ HIT6T
(LDEDTEOTSH TS L,60Tem6V60f 60 QIF UL Geueoor(hLD.

' @QETLIQBL CUBISRBEI CFemMalSH6T eNeVlD Fnl (hdh HeoorsHey QEwliLIGILD
MG S LIfleuy & 56006018 @B LD 2| 6M TS Sl Gl (H & 560015 (&
MOUSH HLILOITHEDHGD Fal LTEHaD SHeoflSHHeofWmsan  LlenevorLiLIms
SlemLU]LD.

5. @QULi®R:

' GUEBISTE)  QIMIYSG&GWTONHHEG Q@eTLIQBL.  CUBGE  CoemeuseT
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QPBIGLILRGMSES SHMHEHO Q&HTr(H), QUMTLSHMSWITETT @) 60TeLnevin
ST UIMSH UMM L& & mevor(h), GLIMIEN S 6TeveVIT GBI MG 6l e @LoLlILih)
QFWWeD, UMSI&ET&HESD 2. FIUGSSROTT. @H6 2 6Taremel:
QUMY HEMSWITETT HV6VSE eNETMTD STLILN6TTe @6eTLIQBL. GLIMIG MHI
Gremalemuwll UweTU@GSSIaUsTeL  CHIlIHWL  HHQaUTH  @LLIL|&6T,
CFHMIGET, QFAGET, FL LS &L LeoTmI&GT g LIm ellemereasepin.

@ eTLTQBL GUBIGMEI eLAGVLD Q&TLMBISILLL 2| D6TS S
Ufleui s & 6me0rss @hLD, 6UITLY &6M & WLITET([HE S Q& HH (HHSMeVILD
Qs lwmnGeGul, 2_600TEM D WM& A LD VG GaumieNFINME 6D

QsMLBISGLULLSTUeI0n, CaD, ey &HemaWTaT] @e6TLiQBL. CLBIG M
GFemalmU @I6Te] HHLOLL QUMHMTaILD, @HS GLOLILT(H QFILIQUIMEGLD,
Blemeuwmerasmsald  LlemeoorliLM&Held @(@h&HGL  6TeTUend eul
RUILGQSTTH M.

' MG SWTETH, CUMBIST BlFeorwileaslul L GUITSHIDTET G & Tem 86l
CURIGHEG FNGIITT, S GCHIWTS @eveumalll Lmad 3j6V6vEl
SHOFWTEHCM @eveumalll L mevid, CUBIHT GLoLIL] 3j6VeVE Cl&F6Vemel
FOOEFWIW GUTEIDTETS TS @) (H&H G LD.

' QUM EMSWTETT @&60T PV RLILGQSTTHMTT: 61hs & LpBlemevuievln,
@eTLIQBL CURGRM CFemeudHEHasmer 2 flenmlnCaHTIauS6T (LML 96VevEl
FHFTUmMS, SVLFWD 2 L) Qsmrjumer CUBIRET QLMSSLI
QUITMILIL], UM &Hen&HUITETITeY (WNHemSW LieTeflgevor(h (12) DM mIserfley
@eTLIQBL.  CUBRMB GCFMmaEHEHEHESETH QFsSHW  Uflelissemer
SLLeTID/SBL LT evevgl UflFevement ol H&HWOTEH @ (HHEHTSI.
(UFleUT5 &M 6TSHEHHE QFNGH L Q&M ST @& e CFITS).

6. THEF\WEGTENLD LM MILD QeuerflLiLI(R & &6u:

' QUMTIBIHFSH & & QUL FLLSSHM6V SOLQFWWLILLTS SjerellM&,
6UITLY 8560 & WITEITTIT6V @ TLTQBL GBI I CFMEUHEHEHHMTEH
QIPBIGLILLL SeofllILUl L SH&Healv&EameT GBS HeTdl &Hene6Tselr, &6 e6oor
151 M1 611 60T 61 55 61T, e mls 2| V66V G BIGHET, oo mlE &erT,
&6001 &6 G WIMETIS6T  0MMID  eLNETMTD STLILISGEHLET [F&HE WS 56T
sLemulledr G UATaD LWeaTLMSSWD 2 flenn QLIMMIGTETSI.

' B 2 6TaTaIMMIGE UMY EMS&WITETT @LILIGQSTOTHIMTT: CLBIS 606val
3G RUILBSSTITHET aITg SHeofllILl L $HaI6) DMMID 8560078 G (5 6T)
QSTLIUTET eSS SHHAIGHMETU|D  &Heoofleofluley  oj6vevg LM
wenmuilev @ 6TLIQBL GUMBIGMHI BT 6016 5615 60T QSMTLILMS
MASHHEGID MM  QFWMHGEGWL. @& uglumde, SQrQLl
VGBS MM (credit  scoring)  LDMHMILD FHenS LM SHH6V (marketing)
BB I8 85185615 & & T&H 6 LD QewwliL( L. GUIMIG 2_MIG WImeor
BLOUGmSW LT LM BlMeIaThb&HEEhsHEG AWM SHeoflliLl L H5H6160
o QauafllUBGSSHEVMD. 2 HTIEOTNNSG:  QFTOVSHQSTLIL  V6VSI
WetTeoTemm  Be| euemeullenliL|sGefled LUBIGCHEMUG, FLL 2 5576|5H6M6T
Netummieaugl, SmISseaalul L SQrgLl  vCasMifli Bl mieleormigerfler
SLeT WHLUILTE, CLumFly SHLUIL. @emal eSS LY & 6m & W merfleor
SeofllUL L S&HasemeT  Blumwimnmer  wenmuiley  LweTU® &S0
CBHMEHEHMISGHEH&HHTEH L HICL QFWWLILGILD.

v GuBSs WaD IdEFFlumyly, umevCeaui® Frlumylil), GLMISTeY eULpmIgLUILIL L
QLUIL &TiF®  PIN, 6veugl GumIGer ell@liuliug  mlysoorullésLliLmID
Gaum eahs FFlUTFLLY  wWemmWwld UWeTUGSSEH U860 8 WITeTenT
IRIBEEGD Wemmenw gHmsEa&TeorHh6Tengl. GLMG &FTETTen6.8 G
QUITLY.& 60 & WITEIT T RLUILSQSTETSRMIT. Qb5 (LEMM&6T H&H6U60
QamdlevEmIL LI FL LD, 2000 LG WeTeresn LS e|sHeneT SmS&fILSHETS
IBIEsHlEslULemen.  eTerCal, PIN @6T JHEAWSHETenD  DMHMILD
umaismiy ugmoiflbu&en aUmgHemn&WTeTCr (WWEMWITS QUUITMILILITS
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@umLuTy; @semer  eaefwulaHe GCURBGEHE 6IHSL  QuUTMILILLD
Q) 6LEM6V.

¢ Cua, CUMIGHES UML&HM&BUTETenTL UMM ThHHRQ6UTIH &HHeUmeVl|LD,
GUMETT Mle] MMID 2 MLMWEHGT @HSHGWD, Ceum GUMS, FMRISGLD,
PS Bloeuerd Sved Gam 6hHE AOLULEGWD abhs ChISSH D
QaueflulBb 2 flemn 2 evor().

v GUMIS QUIPHIGL LLGaM GFMEUSET DMMID ISH60T HEOTEMD&HET OMMILD
FNMGBHET GMHEH UTIQSEHEHWTATNT S MP&ES, @awuiley Q&Fuiwl,
ATV QFUIWL 6V6LS QINECFY ILILI QUMY &HMESWITETT GLMIEGHES
H&TrD  eflEHmTT. @bs ULSHD NC/NDNCEHSHTET  67HS66UT(IH
LUSemaiujd WSmiD.

' @bs eUUbs el bg arared @bsl Lifley BQsGLD.

7. S&6euedleir glevedlwib:

' AIMIGEHMSWITETT, @TLIQBL. CURGBM CFameusH6T LIWeTURSSIDCUTS
Vgl  HSOAMH aUFHomwUD UweTuBSSIDCUTS, @awuiley,
qWsHSILILTa QFHTLIL Gumerm eufl&erfledr epeud CUMIGEHES 6ULPMHIGLD
IMOTHS HHAVSEBD Fflumes @oLUens 2.miFH QFleauts
QUITIQ 856008 WIMTET 63T @ LIMMILIL.

' @ETLIQBL GUBIGM CFemnalseT QSMTLILMS el aIpBIRL &8 61608 6rlev
geassild  wWreoTUT(h  gmHULLme, QuUTMUL eImq&eamaWwmeTiL G0
@HSGLD. SISETIT6V, 6T6VEVT CHISHFH VD CLIMBIGEHE SHI6VeOWILDTET & 8566060
QILPMEIS LIL|&Q&TETRMITH.

v GUEISTE QIPBIGLILLL S&Halede Uemp gmullLsne: FHEHHRHHMT,
QUMY SGENSWITETT 2 Lerlqwnmgs CURSRLLD Qsflalss Geaucor(. GLMS,
BWTWImeT  WuwWmSuler Sl uillé), WIQHGaenT 2 L 6Tqulns
enwenw& sflaFulwl WwuUmeEHESLD.

' 556U HUMTSH GULDMIGLILILL_IT6V 6UITLY & 60) & WLITEIT T QuUTMILIL]:
QUMY SHEMSWTETIML CURIGHEG SHUMTET SHHEU 6ULPHISLILLL &6V
gHUGL 67HS QLI Vgl CFHEHHMGLD QUM HmMEWTETT CUMBIGEHS
aHITE 2 flemnGHEMIe)  QFUIW  WIQWMS. WEFJT  eIpmISLILILL
SUMTET  H&HET  alemeTa&HEeh&HE& GCUMBISH hHll QUTMILIemnLIWL|LD
JOH&HTSI.

' GHEUTEHE) LeoTld  IOMMID VS SHHAI: SHEoTHGHIN QLLUTERL
QEWWUILLL eveug ealliCuUmg QLUTHL QFwwlu@L Leord
IUBHHGSG/AUTHEHHCH  QFMHSHIOMETS. CLUMISG, UMY E&HNEWITETIT6V
SHOTEHEHO QLUTHAL QeuWwlUlL ahEHIMTIH LIeoorsEH e enevsHems LD
Q5flbE&meTer 2 flemn QILIMMIETETSI.

' aImgSGemswmerfld, Gums Gamiflearmsy, 6hs WML 6V6eual
FIFMFULD @)6VEVIMINE, SISFHMSB LIS NevsHams CLBIGES
Qaflalliumg. GuCen GMILLLLEME METSHMSU|D  6UITLY 860 & UITeT T
2 NIHILGSSHDTY.

8. @GTLIQBL CUMmISBMBI CFeme6us 6T HlMi&&LD:

' eIMQ & SWITET, 6ThE CHISHNI, CUMIGESG GenMbhSSl 15 (LS merHi)
GeUem6V BITL_G6T (LNETTETS TS 6T & SILILL Tl SnleillienLl auLpmhIS @ 6TL QL
GUBISRM CFemalGHen6T BlMIGEH CEHMTeTLD. @6TLTQBL CLIBIGR B C& 606l 6T
Bmssn sylfle, CuUmEs onellliy QUMM UHaeThsTaug Hreflsy
WL GG QFweuLI(BILD.

' @ETLTQBL GUMBIG I CTFemaUSH6T BloissLiLbBeusnHES (LD6OTL
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QUMY GBS WITETT He0TH HETEHR 6V QFUIS 6THSQ6UTIH LKleUTs 5606 @ LD
QUTMILIGUMUTT. @6TLFQBL CURIGM CFemnealdHeT BlmGsILL L KnELD,
(LNIHEM S UL 3| 6TS S L 6U &8 60)60T8 615 85(& LD 6UITLY. 8560 & WLITEIT [T
(PWEWLWITES QUTMILILIMG @ULILITH.

v GuUmIS, WetermiadllNero), UpmHILiL CealemeusaT, LIWSIUTTLIL, eUF]T
Blemey Sevevg UMSHIGTLL SHTJeoTB&HEHHSTEH @6TLIaBL.  CUBIGH
CFMEUGHEMET @) 6ML_[BlMIGSHEVTLD.

' QUMILGHESWTETIIIE M &HetoTsEG&HEHLID e LILILLIT6V, @6TLTQBL
CGURITBI CFMmEUSGET STaTMHEG BlMGSLILIGILD.

' QUMIG&HEM & WITETT A& Lpemm s emerr SO BH S mev, 3|6V6V Gl
QUMY SHEMSWITETf 60T  L0FevoTlD, HleUMeVBlemey Sjevevdl FLLLILT Hmedr
@eveumemn  CGUBIGHEG &l eaubsTen, GuUmE  (pedreormlallLiL e
CremalseeT @)L BlMISSHAD SV6vE HMISSE|D WO ULD.

'V QUTBESEHFQU FLLID 00 RWHBIGLWeM  CaumiLi(hssallevemey
6TedTMIMEL, GUMIG @6TLIQBL. CUBIGBM CoFemeuEHemeT BlmMISHa0, SemnsLl
LUweru®ss  QeuwliuGn  uflauissamearseamer  allifleyu®G s salln,
GOMEHAD VG @LBIMIGSHD, IDMMID QFWEWNM LDMMID
UfleuJ&&emeT  aUIIDL&GEMET  LUMEHSGTLIL &M hiSGEh&ESHETEH  61HS
CBHISH D WTHme|n wperermlelllitleveumosy 2 flemld QLUMHMIGTETSI.

9. QUITMILIL|SSIMLIL|&6IT:
v Gums QumILIe®mBE NGelssLILBL GLRBlSEET: GLMIS
hSQaUTm  QUTMILINOmGHSID  aNGelssliudnd GGlpblensuserfley
LNetTeu LM 2 6iTerment (G emel oL (HILD 26V6V):

' AIMGEHSGWTETT  @6TLIGBL. GCUESEE GFameuseamer LWeTUBSS
W Wmenn,  SLLmul @ LDIB60Y6V & 61T SITJ6OOTINMS, 2 _&ITI600TLOTSs:
Gemauwmerr  Lalulwe uglfley @eeunss, @umend GUIle s,
FLLEGSL HLUTbH&ET, QBTG STLTLY alemeuWemnlnliLev
QaTHLEHIL LIS GmmUTHI&6T, CUBISR 6T &L OUUTLIGMEG LUmmhul L
Gaum  SMJeUTHIGET, GCUMBISTH  eumgsemswmerifler  Ufleurs s eneor
M6 MG 56056160 56066V 600TEU0TS SIL_60T GIEFWEVLIL LS.

v amgsenswmenfleor UmeuGeud(®h  eLevdE UM SGen&HWmery ID &
IRIB&fESETE  wWemmuillsdd LWeaTUOSSISHH, s bHSaudluns
QIPMBIGLILL L GMFLY, H&6V, Llempwimet Lflelfsgsemer e missHe0&He6rT.

' QFWIMESID evevs UuflommmgHer GUMEH  HHals  @LoLIL,
IRISHHESELILLTES WHO, S0V CUBIGEHSG QSTLIL @6veurs
THFWGS ST LMe6V.

' @ETLTQBL GUMBIGKIMI CFemaUSHmeTLI LW 6T U(H & SI6UST6L
QMY EHMSGWTETT eVeLE GCeauml 6HS BUMBSHSWL gHUG gECHeIN
@LLiL, GFsD, UMTHLIL QSTLIUTS el QBLeeuTis Qaweoum®h
VLG QFWLTHMeT GMSH GLIMIS 6THSNSIOTET 2 658 T6UTHSmS LD
QULPMISHTS).

' AT GHEWITETT UMVSHETHMNS LWLTUBOSSIS (DWWEOWITSH H6oTSl
QFMHEH WLUSH 66TUmS QelaflLemLWTE: @ULISGQ&STETRMTT.
QUMEVGEHETID  “@ 6TeTLg” MmN  “GeLESHEEFIGW” g L1LenLuiley
QIPRBIGLILOS M.

v dFwenmsefley  GUULLULL 2 GHTansmisamars sHally, CUMms
THSReUTIH  QeueflILIemLWITET, LDEMMUNGHLIDTET V6VG &L L LLIT6ULNTeoT
2 H5T60MHEHMS LD (2_GMIEOTIONS,  eUen&H&S&H6Tenn,  GMILILILL
CHMHEHESHMHTET QUTHSSHD, HT6| SHevedwid WmMID WWemD, LM
BeLeVTEGI) LDNSEHMGI.

v GUMIS @ETLIQBL CUBIHMB GFaeUSET emalJen  @6V6VMTSHN6  6T60T
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QMY EGMGWTTHHEG AVNG GCaum  6hHE epermmd  Srlllm@d
2 HHTAUMHIN  eflEHTSE. aMg&HMSWTETT @6TLIQEL  CURBIGME
Gremausemer  LWeaTUBGSSIUSHT  aUMgsanswmerflear  oemnliLilev
MEUTEN HIeOLPHEHTEV, GLMISG SMGSL QUITMILICLIMSTSI.

v GUMIS, H60T 26eT N UIFTSHET, (N&HUFTHET VeE @UILBSSTTIH6T, GBI,
DEeMMULNSG  IVevgE  allemera] STJeTome: gHU@ aThHSAUTH
@ULGEGL QUILICUMSE WMLLTIST. @H6 2 6Taremnal: aIHEUTU,
QUITLILD, euennll&ld, @UILBSBIGET, IHFUMFHSLIULL  CFWillL 36l
IH 6V G\ 6V 600T 600T QLpLIL. GLosviln QLOGOTQLITIH6IT DM MILD m
o Lseormgefler LweTUm(h Sjevevg &L @LoliL. CamiflékamaemlLl
QUMIATINID QFWTHEGUHNID, LUFeHmer 2 (HallsHem  SmLULIEF
SIliaSHan CURIRET ST, GMESEGH), @OLBIMSGSHD 6VeE
e, COsVID QIMG&EMSWTETT QHTMVSQSTLTL| FTH6THIS6T, GFemel
QUIPMBIGHISE6T QBLQITTESGSH6T, CLUBISR T MLl 6DV eLNETMITLD
srler Coremauser Qowedlplil, GMESEH, @LBlMGSHD, SHeummeor
ufllommmLb GUITETMEmEL. F(HSHHLDMS, @ ETLIQBL GUMBIG M
GFemeudGemeTLl LwWeTUGSSHeUSTeL gL Semersds algnmer CBiTL
VLS WEMUNS QLLUILSEHHGWD CUME WMMID FLOUBSLILLL6UFEHET
QUMMILIGUIMS LOMLLITJ&ET.

' QUMY GOESWITETT  WMMID  QFemy GFemel 6UPKIGHT LVeVSI
eETMID STl GFemel QIPBIGHT (CUMISTH BIWSHLILLLSTSH
QUHSTVINTaL) @eLCWWITET  ahHSHAUTH SHEIFTMian  CUms
FOULTS MHMID UMY &HMSWTTHEHEG UTMILICLMS WML LTSI

' aMg&HensWmerfledr QeuefllLenLWITeT 6V6VE DeM(NS I e0ILNE) UL 60T
Geuml 6B HLIHLD @6TLIQBL. CUMSB CFemnauemnull] LIu6TLH S S ermey,
3IG6TML gMUBILD THEHeuTH QUNHGLL CUMmE QUTMLICLMSETSI.

¢ CURBISTE Sl L S&HaI6085meT enermmd STLLME& Qeueflul®Geussmey,
LMIG QUMIGE QFHTMSQSTLTL /0laTeran QBL QTS &L L 2 5576,
yemeflafleuy  u@lumile  Sevevd  HQTQL  Grligm  GUTeTm
&HTI600THRI&HEH&HHTHECAUT, UTIQ&HMBWTENMHEHEG gOLBLD QLOLIL&SEH&SGLID
CGuUMmIs QUTMILICLIM&GTS. &FIHEHSHINMSH, GUMISG eELPETMTID SHTLIL|&EHL 60T
QBTLILemLW eTHHQeUT LNgFFHeneruilaid 6060 UL 8608 Ul e il 6ot
DG 6T  GFameaiemul LWeaTUGSHWSTL gmu@d  @Lolitiein
QUITMILILIGV6V.

' @ETLIQBL CUBIGRMB CFameUG&HET epevld QFWWLILGLW ev CLQL6ITL S6T
QFWLLI(HSS 3 GCeauemey BIMTL&HET G, GUTIQEHMSBWITET &L L 600TLD
QFES Calaumiqll CHEHEG GMMbBEHS 3 Ceuemev BMLS5EHEHE (LD6OTL
LIeoTld  QFVSSISHGSL QUITUICUOUTT. @&Mm&L UmE Lewrn
QESSLILILLITE, L6 &L Leorsems BIIMTHFlEH&HMD VudE STING
S LeTHNS NS EE6MD. @5HNGHU STINGLOMET &L L 60T HRISH6T 6V6VSI
SMNG HL L 6e00ThIGEHHEG CLME 6THSH GUITMILINUUL|ILD gMETSI.

10. BlIFeuS & (GLD FLL LD IoMMILD HGSTT UFLDL]:

v @Bs  HwWwemmseTledT  QUITIBET, QEFONILIQUITEGL  Blemew  LDMHMID
IDTHELD I MeTSHSID @BFIW FLLmIGeferulg mlreorulssliL@GiD.

v @BS ABHWWHMSEHET QSTLILMTET QIS GST AMeTsSIn @)\bS wimeller
QuUBGeeH® B&HIlev 26Tar  S&HHWmer BHeTmmGeflev GG
alerflssliu@m. @68 SH&MTL WMmM BHNETHHIGEHESEG G IHHSTVIN,
QUGB HHIDETMHISGEHHCSH LFsHCWs SH&TIL 2 6oor(h.

' QLETTeY, GUIMIS SHeorgl  eN@GLILLIULN, elFWwenmseT WSmLUILL LT, CGeuml
6THS BHINTMLD, STLILMWID 6V QUTIHSSLIOMET NEBTMSTIeVID &L
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BLAIGENS T(H&HSMD. SFMEGS QIMYEHEMSWTETT LILG600 6efl&Hmmy.

' 6THS @@ BITLIgeT FLLUULW, @bhs alFHweanmaefley 2 6TaT gGHeID 6(H
S  SOLQFUWIULLSTES @QOMbBSTCLT  eveus  IAeLB S
WYWIesTs GGhSTCT, 94bs BILIGH Sibs 616 SAHS 6T6HES
DLW QFLEUME. L60TMe, IDMM NHLNIMEHET QFMESHTH &M,
GaIld, 818 Caum BTH&6Tlev LTHLmU gHUBSSTSI.

v @eTLIGBL CuBmEB Cremel @bHwmemeus Sl Geum BMH &e6rlev
LWeTUMSSLILLLITeV, AUbHS BTHSH6flear FLLMSHEHEE ©)600TH &S5 T60
gL LD GBIy  6VeLal DM (LN QUITMILIL|&EH &GS GuUmbIs
QUITMILILIGV6V.

11. QFwWevLIML (R (pemm (MOP) &L L LD:

Validation Criteria MB & RIB
. Service Request
Constitutio View Premature
SINo | 1 Code Relations MoP o 25 por | Detal | poPen, | Closure |Transfer
(Customer niking norms s on Deposit | Money
Type) Cheque
Configure/update Stop bqolq( Cheque Change Form 15
emailid Cheque request status card Pin G/H
1 Individual Sole Owner SoOwW Single Account Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
2 Individual Joint and JAF Jointly Yes No No No No No Yes Yes No Yes
3 Individual Jointand 40 Jointly Yes No No No No No Yes Yes No Yes
4 Individual Jointor First JOF Jointly or solely Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
5 Individual Joint or J00 Either or Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
6 Individual Minor sow Minor No No No No No No Yes Yes No Yes
7 Individual Guardian GUR Minor Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
8 HUF s"('zme’ sow Single Account | Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
9 HUF Trustee TRU Single Account Yes No No No No No No Yes No Yes
Karta (for
10 Individual HUF) or AUS Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Authorized
Signatory

1" Sole Sole Owner PRO Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Proprietorship
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9@ Q96 98° QISR ("RATISR) Kal IR FIRFY, QIS RACSE ('AUIF") FIAU gl QQIQI@ZAQI
REANCHY QHIG{’GP Q168 ggaY 689 98° GILlg FUE8 999 | REAERT QUIREE 6931 IR @Y SIRlg
QIR RS AR ACTLR 7D, FILF (F67 IARUTG) YT FAFISRT, B2l AT AFVER IR FIR qee
RAULIR 62J6Q 621N AFIY L°6EIRITT F1FR YRS YQ° JLdl FQRT | 98 FAISRT QUi I
dQI? fAUAQRIL! G, 6991 9Q° QQISYLe G168 AFIRAG AKUIRY G @ 9@991@ UGB 629 |

90I6R QI @8 Qe Glal FT68T6R, BISIGER) 19°/A7Y QUi FIal 9AIe QaIIRYSl 6D6a1aT
69Q1/gRR G168 QUi IS G800 9919 FAFISR1 JILRT AR 9YRY 6241 FIR A&, @g 9@ AQ6R
69, 92 QUIw Il A6IRe Y9R 64147 ARy FAfIen! 98 J0I6x 99a FAAIRIER FequIeg
JORAC 6291 AFEIER Y0I6R Je@ FAISRT QN QRS | 98 FoIen! diees 99 HISIYLR)
9G°/A9 QUw TIRl 9OIF ARSI I9° FIeew TRl QIR RUAIRIYS! 6991/LRUYPR AAGTE
GRS ATAB 629 9L° YL 698 FALILRIA FIF B 939 QIE | JIER Y1919 FQRE 64 I8 JIee
QU QIR 9LIe FAUARRS! 6R16T 6991/ gRUIg 6GLARTY FIRIFEA LIAN FA8, 6069 Fleq
669AIRG FIRIFER QUIE TR IQIF FAULIRYS! 96° JILaa ISl LI ARSI 9T 6281/

—_ £~

Ge163 QUIR IR ARIAE 6TIRSI Q1Y FACNIRIG AIRS! AR S 6861 |

1. 99QIdl:

v 9P RN § 6TIRY6M FIMHS SRR I9° QIRYICEIR 22 IE QYIRRER G6R
QIR 2 e AR 689

v HISNPER)'R A2 6298 JIEew QUIR HISIGRR), 696% K1¢ HISI(GER), 28/
SIGI(YLR), C6URETIN SIGI(PLR) /G AR 69167 Rl del(Qes), AL
QUIRER VL6 VE 6Q1R2S I9° L] REAEATY QUIRGE AEREY6R 62191 SlISI(FER)
6Q1R2IS | IS 691619 68269 69115 YAR-2AING A8 I9Q AYR IS A°YD 6[R2IN,
6069 YUQ 999 AITRIER, 6915 dlielq dIkITe Sl (QIREFIA AN QU6 FITS
AAUTQ 9Q° JEaam QY 999 U sliclg 69l8 SISI(QER) (626R4Iq ANNAE)
QLIaQ |

v gleea 22 6298 Y0 QU3 DY QUIE FISI 2710 AINER FFER R 96° RIGRT
AUF6R UR0IQ FEg adle, gl 99°/Gd 69]1 QM 88 (IFl 6
“ALR6RT QUIRE? 691" 2SEB) | AL AR FUDRER FISIRG/FIFIRG 6Q1R2IE, 6969
6903 FIRIRG/QISIRGIR 2RISR Y& Faf 98° deleRlg FI9IR 88 QAT
QUEE SUGTIR FRQ! IR QAT ARANES IS° SIF F64 ‘UILR RS F6ToR
AAUDS |

v RER6RT QUIESH 6991'R A2 62R8 dIgew 66RINd §iel 4°qIgER QU FISl

gl SRS RYAELT SUIFE 6991 6616 HIGIER SRF T AGANIE [T,
HSI(gE9)69 621R2S! 6266049FR FRE 694Q, HISIQ §AE Gl 6XTEEIE

dRQl, Ad L GRS, TR 69614 GRS @F gRMl 98° QU A¥@ agale
RLAERE AR2I6E AFIN AR ILIR ARG AKUIRY 606D 6291 | 98 FEY
69919 QURFSI/AFINTS! A6 FILag QTR QU 638dING &l QUie Q56

€169 9929 299 AYE AIRAEA ATS FAURTANTS |
v QYRGS 998 22 6208 dieas FI0l UIRg GRS 606416E goR! |

v 6ERgIRG R 22 68Q& https://www.jana.bank.in

v 2@ SRR Q64 IR, 690169 & FIeag P°AFER LIRS Glel YIREPg €1l
2268 FOR 691R F69600! US|
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2. 64191461 99° QYLIN:

v QUIR QIR 9QIF RULIRYS| REAEAT QUIEEE 6991 FFI6S I6RRR KR! IR YL
QRT6R Q7 L9 | QUIFA FIRQER AQUIRE FQRIEM IS° QU FIAU AFlQ, ATAER
AN 6210291 QI 299 IQIIRA QLR QISIM KRR I6Q ‘ﬂlﬁ‘ﬁ?ﬁi{ NEACH'Y
QU 6991 6AIGIRGALNS | JILaw IRl REREEY QUIEE 6991 IR SRS
I6Reaqg QU ILIA IRIN1 F6LARIFINEA FIG FAIER |

v dleeq 2Igll 9911 QAR QUIR FIl 6J6R16T AFIN6R REAERT QUIREY 69]1g
QR 2RGAYRIES |

v REAERY QUIRE 699 gleag WG QUIEE 6991 QULLIQ ARSI AR QAT 69R2I,
AL IR FINYS ALES @g CIL] 695F6R TS g6 HSIR 996, 914 RIS,
TR 696614, D& AR6HN 99° 2ARUIRY 212G B 2L-2IZR FINFIVEFE6QE |

' QUSgE U8199d 86 I9° 99a9 deISIead SI0ageq ARIa 95 U, J2Ia 549
F6RGRIAI06 FITeg RLAsRE SUFE 69813 94 QUeTIR S @Fy AT
QUSLIR 2RI (65D TG FAER |

' Q969G QUISE 6991 QUSTINQ 2RYAIA IR 2R8I IAISIARE FIAYER 6
FINYC LGB 621069 75 Glel 695760 TS 968 6957 FIE F6d!, ABIGS
REEIM ORAI/EEISIAN 2FR6R A0IUIRYS| OTP, 6IFICLG 68F @9 A AFAER
Qi@ 910 F&e 2y 6a1618 g&IRT |

o QUIR 910 GR10G 621RRS! gFIENRaE 2I95iRelg 408 AR FIeRFIeg RYA6aT
QUGS 6991 QIR Q4 QUETIR YA (2659 GRS, AIRIFIR 697168 6IANFFA

22ia 626626 ARG IR FHI 6QTURIQ QUSLIR FRRIER AVF 6LIRARNER
I

v QIR FIR A9 ATAER AFINE SRS SIS ALHIFEIG o 67 @ &S
FIZRAIeg RE96aY QUG 6991 AR TS ULLIR AYKIN QDR LT PREQ
696116% 62T FICIR R AUF, 6261608 ALY 6QFAIRNET YL° Aelg, ATAER
QU I AQATEAITY AFUIFY 62616Q4l ALY FAUIAES |

v e 9Ll QRS 99 91919 98T 64, RAAEKRY QUIEEE 69<1g UILI @38l IR
9@ IR-2IQauac! el 61618 AR, DIl IR REACHY UL IR 9@ caRg,
6@ Q°6Q9 2IQ Zl?b@@ Qg el 6966 Qe EGQ 4RI JIeee QIEQ 699 |

' REAET UFE 6991 IRl 9e@ HISIR JEem QUBIC ARY 6x18d Q%}G" QI

2ADYQe UL IQ° ZIG‘QQ@ Q%Y 6Q2ANR FUSRING JTEAUI KRR JR gIgs 909
@A ARSI USRS FR6S |

3. 2RISIQ 2dél:

' REOERT QUEE 6991 KRU6S FITFN SUIFE G ARUIFY 696608 FILIRINN
A9 U RLRAERY QUIGRE 6991 HEI68 UGS 61N HISIG SUSLIR AR Bel6s
FIgq QUISE ATASERI AU6S I9° 36 2YRIR 9LIe K98 |

1 JIeew F6EdgER 629% 692 69869 AIIRIRN KD 9T 698 Fewd U Il
ARIRG 986 QAN 6QIRAS | BT, REACAT QU 6991 AR FITFFOIR
dig 621n2Ql @9 JILaR0IR 9Ig 62IR2SIR QAR fAUARRIS! @) QU LEX-
2RT 6 ALAULA AGUIAR 4616 AR 671618 FIIFR FIFRFOIQ JOIKIRYRIR 2GS
AR 66T 62664l / FeHER TIFIERRIF AIF R AR QUIF Q1Y 6LFRIE |

' 4068 QUESH 699 JRGIRGl A diees el dig 6TIReel S,
PIg/R6aR 2Rege a7l 9 6212l ARedS, 98 2N, JIees FIal RYAsaT

QUGG 6291 G@QISQIQ 4R 699% 266 9° Clelq adlae say 264 91919 fUIL
9g° 9919 Q64 dIR QRIFIN 689 |
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1 6066Q49 TG 60RFES FARIA YRR 8GN JILeF IR R Q6 QUG
89 AUNRE | REA6aT QUISE 6991 QULLIR FIAEQ U FIA QYY
AR 6D6R18T 626604 AL 09T 698 6086QEgFaa Q2 9e°
A0ReI fdiae el 689 |

v le] 9FR8 64, JIEew Il dOIIRSl AFEA LT UFR JIQU/AILIRC!

22NN 621 € IR BEITET 6969 JRUIMIF FIRI TOIRS! AN FIER URG AUFS
FQRE |

4. ILew RAAFINS] 99° FUDG:

' REAERT QUIGEE 6491 Ll @39 4R deas IRl galg AR 6616
29I 40! IR FILF QU QE6S |

' R4A6RY QUIRE 649IA ULLIR dIR FIge AKS 9e° ?]IQ]@I@@ RS gl 9IS
JLeaq QIEQ 699 |

1 QU6AIB DIQEIS §FY REARY SUIREE 6261 6416E ANYFE FUSTIR @Y 6416
0R18 A9l gRIe FULIRNS! 60168 3594 Fead AR JIee YT FRTER AAAGIA
AL6R IQ° Qi 68669 QUGG 621Nl 66R1ET 22R g 699% JIeam gl 6d0
AAUDS |

' R4AERY QUEEE 6991 QUARIR AR ATE LIRS 6A6RNED AFYQS 6R€I6QEIR
QIS QUISA JILS ZABI 216 I8° FTYRE 216 AQKI QUL |

v 016 9@ fAISRIR QR°AS KI€IQ @9 dILes EIE]IQZ*,IIQQIQ@ Q1Y 229 SRS
IR JOUY @Y U6V QIS AYF, 6QIRIYS! AL FE IR FILF RAARIN QE6S |

+ A6 g2 99 §ISIg I8 AEY aRFIER 2daId 600 @991 AIF SIFQ 2IRIag] 6977
AR AN UIFG 66 TUT 6669 UIF I glaag 2avell AREY ARIAIR @ A6R
Q8 §6adq QIg Q7L QAR ATe QLS | AT FILe 98 6566Q4g I8 QEVYS
GIEEI60 IRAUR0E 8RS AR FEINGE GORE I9° 697 62466G4g OG K08Ig 5Igas
98°/a9) HICIQ 696514G ATRRS AR QUIRG 67168 Fead QAT 6669 dIgasg YA
656699 FHIAG SRR IR Be YR ATARRER IR ALRAE / 606514 AT
Qe 6Q91g 989 |

v 99 R0 HISIQ 939IRe! AR REAECEF UG 649IQ ULLIAQ KIT 6LIRYS! ALY
6261694 409 TRe SISl ISR IR, FRe QU6 I9° AR QU6 SRIFIN 689 |

5. S6Q 94l

v QUIR FIeeq RER6aT QUIRE 6991 QIe 9381 T68 QW 6871 K2lg §919q 69,
JIee 9049l REAERT QU 699IR FULLINQ RIT 6RIR2SI el 698 A°GIBER
99° QER6RY QUIEEP 6991 QUSLIR K3 21K 62IR2S! 6K6R16IT 99° IAIY 6Q616R4,
Qlgl JIERE RISANER 62IR2IQ & Glgl TG 22l GlIg! 2lId Q6L IS 68IR2UR @
aqyell, RIREIQ FIeq @l 616d 231 A IRl QN FAUAINYS! 6616 QIF,
AAUGYR, AKGEN Ay QY 616 Iy ssalsi QUi 6QUTIRISI FEY ALIENG 6LIR2YS
A61Y BT, TIF, UL, ARG 699, g7 I9° ¢F G 99 IRIR IREE FR6R gl aelg
ag _dedea euRg FTYE gale Al 99° QURg JTQ 9oTe AgSl AR
2IPRER1% QIS QR 62RRE | JIEe e AU 62028 I9° JIRIQ AQET 64 €&
[eQ ORI REACHY SUIEE 6991 2°dR geUILIR 2565969 65 99° g5RG 0@
99° QUERIBIE IR SRIGIRS 629 |

v 908 86 @9 916, elLl doUY QI6S WG 62IR & < QY 2199 IRER 6LIR26M 1,
692 QN6 MPYR Al AdUIg 62IR2SI G2l SUIF FIR AFIRG 621N IS
dleaa glal 6d0 @Ude |

v Iee 99E. 91 R 628 64, 69169 IRFEER C1d, REAERT QIR 69K A°FISER
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QIRYER UR QUFR AT AAALIDS, STl AR°AS 7Y YRV AR 68R (AL
ERIER ALCERI ALHD 79 69676 TS 96%), Flel RLACHY UIFE 699! AR
Jeqel Qa (12) alIg crlea JIeas FIa 6d0 QARSI 626694 /690 e
AIREEIRGG e 629612 (656644 TR 690 aRNRIRISI 2ATTHES 19 G2AIR) |

6. 6991 CI 99° N1 RN6:

v d9@Y 2R 9 69Q GQE]Q adyg goefe 62IRGIL 69 adyg, Quiw NENCHY
QUIGEGE 691 FUSRIR iR QUeRIBIF FIN QYIRS 696R16T QUBGIC ORI
9gIq SIS, LIRS QENRT, OFY RIJUIRY, ALER QSN geaR), ANIR 99° QU1
JRF/FRIER 6TNIRNGIQ UG 2RIFER REAERY UIGFEE 6991 L°GITER YL

FAUDS UIR 2YIBR TS AT LRAIR 62K |

v e AR 62RRE 64 QU @9 PIRIR ORIQIRLIEE FIFA QUBIG ol 99° QIR
HSI(PER) AN AFY A6 9717 RLAEEY UG 6991 LIe ARG AR B2
366,86, 6807 62I° 99° 6T AR QISR AYAIOG 8 ggamaa ARG |
?J@a R, 9I9R QIF 62R8% 69, QUIe FINYC FI0d AIR (28es Ag 696769 A1TG
26%) IR R60IR 6TIAFIAG! 2RIIFER YBAFS QS FRAN 62IRNYS| YBIIC ERIG
ARUIRY AQYE FRT6R RIS K6 FAIHIR @) REMEKLITR KA 600ER6R

2°69298 /A<, ARIS f6EEa AQURE @39, 195419 63%9 63Ia° 6T, TRl

6909 695° QIR &€l 0RIT gE6RIN QRS AR |

v Ige 91919 2988 64, QUG 26Q AINER AGUIAE 99°/G4) QUIR IR QUEUBIF
2IES FAUAINYS| UGS, 6889 RIE PING ISUITS AIRIFER YFISNSRE AT Ay
[{=s éemlw%a AF1L, A6 ﬁ@‘laa FAULIRS! ASUIIFR 2QY 6a141T ARG,
Qg QGRG@_IQQ 6%‘@9 geIgIRad AR RACeign 656FI6MIA 21, 2000 2RAPER
1664919 6219RIE, A998 QAIRS | 68§, PINQ 69IT1AGIG SR QS AR
YQRIF1 GIER QIR QE6S I8° SIZIR IRTIARE 2°gIS6R QUIFA 67164 ARARITS!
QTR QIF |

' ARYQG, UKD HISARED B QSImER 2l JIeem 64J6R16T 99° 9ag geqlg Ay
69163 QUIS/Q°A/2IZR A Y ARUIFY FRI0G 66TIET AFA6 AT A IR
QT 2RAIR 629 |

' QUIR FI8l 9916 RAILIAES! TRG 69191 99° 699509 QARG S2 FRG AR IER
QeI6a Fleng AR, AEAR, YIRI SRSl B¢ SMS A0IRS IR FIew SUITg 2GS
QRS | 9T 926E NC/NDNC diR 6969163 981994g S8 99S |

v R QRN AT A6Q 1] & QI QINE QER

7. 99919 9096!:

' R4AERT QUIRE 6991A QUSLIR BRI/ REAEAT QUGG 6991 66RNEIT gR]RI
UQLIQ AR AFXER Sl REMEFITR 671R 22 ML 6AITCITER
Vo QUIRG SRILIRYSI 99910 A090Ig 9REC K09l AR FIee QIS 928 K988 |

v gIee 9ea.IRl IRIR KQ8T 64, REAERT QUIEEP 6991 A°GIS6R JILew FIRI QIR
QQI&]I@QQI %@??‘IGQ 66149 2AGAYSl QEYEM FIRIQ GFll 699R FIeaw QIER
ALE 98° 699 QI¥IQ 69 QUIRg 4] A6 0] IR dAle | AR AR
62QR8|

¢ QUIF 919l gleag QAR IOFI68 6716 ¢F ATNIR I6RT 626R, FILR §AS
IR LG SRS IVER | 69Q0I6R AXS, YIAGFE IR BRER §TG LIRS
IR QUIT QQYE K9S |

¢ QURQ QR 9971 d9Ie fUARIR 9EEYRd JIRS 6:151Sl 69161d JT/LIR 6”86R
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8.

gies Quis FO869 65168 QI8 fRUIRES GIE | QUERIBIF FIRU TAIRYS! 66D
8994 99919 QY2 621RYS! 69149 AT AR QYiE 69168 QAALILS! FLd 899
QlQ |

v Iee GAe 29R8 64, ISR Al @UAINL! &) AFlY AFUER el FUILUG <!
UEAUF QIRV6LCNRRR 26T |

v 2ReY, JILe 9ERE 99° 91919 9988 64 JILew IRl SIR/6QAIeE SISIER @l

RIS AFAUTA QL ARGER o7 6MIGS IR QYIS LRRIQ 26T I9° QI AR
69/69€166 B0 SRe, A FIN6R FAUTR ALY A6 Qg 20E FANCS |

de19196l:

v gIee QUSR] QU 15 (999) AIIITega RS 69159 69 6T6RIET AR

REAERT UG 69IR 1R AR A6 @NQE | QUi FIRU 69154 QIg
62910 JLART G J6Q & AAIGRE A°UTE 699 | REAERY QUIFEE 69IIA
AR ?Z]}f@ REA6aY QIR 6991 R LIF/EAFALFV/ILIR HSIER

62IR2)S1 6Q62161T G AT 62416Q4 dR 9Iq QA QE6S |

' @Q-QGQG‘ QUGG 699IQ El?llgﬁ?aél 256451969, REAEAT UG 6991 AAFIRRE]
QQ@ @AULINS| LD 626166 IR 9126 QAN Q6T |

v QU 9]l 6ql6T 2“612“ 90169, 6964181 Aelten 6414 Q&N J4 QIdy @9y
UG IY ARIRE AR F€Y REAECRY QUIREE 6991 FRAR QIR KRS 6R161T
FRARNIE JFE 9 9oR RIAQ REYRERY QUIEEP 69919 TS FRE |

v JIeeaq 2919 HIol 98 696M REAERT QUIGREE 699 ¢1Xl 26T 2169 DY 6[IRDS |

v g 98 Ga9 8 dRISMA QR°AS F6M @9 JIZew FgY, 9IRS Ay AIRFIS
AIFIR ARIS TR RSAAG ATeR N FIeag 6a18T AP 997 @ 69R
REYACET QUG 6991g AelY fRER |
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email id Cheque request status card Pin G/H
1 Individual Sole Owner SOwW Single Account Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
2 Individual Joint and JAF Jointly Yes No No No No No Yes Yes No Yes
3 Individual Jointand 40 Jointly Yes No No No No No Yes Yes No Yes
4 Individual Jointor First JOF Jointly or solely Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
5 Individual Joint or J00 Either or Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
6 Individual Minor sow Minor No No No No No No Yes Yes No Yes
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10 Individual HUF) or AUS Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Authorized
Signatory

1 Sole Sole Owner PRO Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Proprietorship
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v Hq A W3 Aeedd #f B ® o1 A F1daTdt © YU 9 A fan < gams A

SIS B AL D W3 TG InI ©odT 7t T fenia 3t erar féegde Sfdar Aeret
T =93 ® &30 = 7 for @ Hidu g 3t =dd 7 mfeat & gger 3|

v IS AUHATS 39 '3 AfgH3 I 9 SgAmdic €t <93 »ud AuH 3 J1 SgrrEle fae I
3 A< GuwEy I Wg 3 YT o3t At I

v Ta3t 9 i3t ardt =9 A & €3 9, S MiHe 39 '3 fan < farmd Tt Aot @ gt
& urgd 99w J, IR MIH 7wy 7 T&a I, fir &9 Turgast D w3y
i, T fenm Ben =t Jegrst, 3 & HuzT w3 Hygast »3 fiegde Sidar
Ao f&g 99-GRwe &% AUz J6t & erdd Is 3, ud 5 HiHz &

v dq I A7 fan I9 3 fag § fom Ifg & 9dd &t féer fa fegde dfdar Aeret
TfegH Ha3 dedin| f¥adae dfdal Aeret € @93 996 © &3 = I © fireH
39 Tug J< T fan <t <fegn Bt 9 finerd &t J<ar|

v Ha, forR FaHTTdt ¥ At dawrg, fan & aanrs Bt fiierg wdf d&d) 3R €a Y,
a7 &3 T I, fanr &9 arad 71 fan & feradt § g, 313 FraeT,
feqardan, »EHTE3 T93 7 AEgea’ ¥ §IATG, Argcend An3 fan & Quade
I3 TS T G, IR mEHB3 IR 7 &1 I, 7 1 ¥ g Tt Yz 995,
I3t At ITIS © TIHTT QUIAIS w3 faR & AT YT31 ® deedd w3 89 © fimeH
& fan & Areardt 7 Aen @ Hud 99 fan S wigs 3, @t garee, Wniss, urdd, i
I3 3 der Jer J 7 Az e 7 aras, %@mwﬁﬁﬁﬂamwﬁﬁ
3+l firg @ TIHeTd QuIa B ATl Sow, gaee, WSS Hi ARSI fieade Sidal
e yETs 996 S8 Agdt I

v ot 793t &9 fom ? Gxe g3 < i3 AT ® gege, ¥ Irgd »3 Y Agsd A
wwmﬁmﬂam@e%wmwm@@mm
< feee Bet Irga iR AIHS &df J=ar 7 fan & 331 578 AergRd adi 9<dr|

v INId S AU A wyB wifae &1 fan 39 fenast ordr fiegde Sfdar Aer &
<d3 I19& INdd § JT fan & g et g fiierg wdi J<an|

v Ya Porgt fan Jit fag § &7 Freadt ® Yo 9ds drdd § I8 foan & g St
da fined &t Jeam, mmmméwm wigF ferdae 7 Jfse
%Wf‘aﬁé} TInud 7 feddaiad F@mfdar deeaa feg fm &< 39 Fifis

|

v fegde Sfdar Aeret Ird i3 I fan < 5% © 39T & Yfafanr I fe9 3 ((3w)
FgHad! fes BIredl Irde § g welta! g8 grdter J fa 393 fows fidt 3
WU 3 () Ham fos Ufdst i3 A, &dt 31 fagd ©dT Fa3TE § de a3 a
Hoe J A %3 T 8t 518 3376 S B 171 Aae! J1 mid HHfent fieg da
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?éﬁﬁﬂe@mﬁ'jﬁaﬂﬁmwéﬂmmﬂf@emé\ﬂwﬂ@
|

10. HTHS @S M3 Mfuard 33a:

v Tt 793t © fare, QU3 w3 YyEans 99 W 3193 © Tdat edt fatisfa3 o3
|

v fon oo fugt Sasg, 993 o8 AHJE »s3T © feim wifterg 939 § Adlad
JFemi 6 figt 9% for v 9 wiftarg 939 Jear, fa & 9 »ves3 § B3 9,
I WMt IT o3t T for HHR 39 AT wifteg 839 J A a1

v TS, g7 MR Yas fera &1, fan <t 39 wies3, fefafas At 39 gae 29 fe
W@W?%%Méﬁémmﬂammémwfgﬂ
g1 B wiftrarg 939 wet Afawt fider J1

v femd = et & Gudu fin Tt fan < wiftard 934 99 <3 7 &g adl 13T 7
AT, Wid migaTd 834 © Hey &9, Hatdt 7 &g &di i3 71 Haer, yd femHi =
ﬁyémmﬁ'mwmmmmﬁammgw

|

v O9 3793 3 feme fqn I TH € ThaT € U &7 946 B il 7 wifi 33 3 U
I T8t fan <t ¥ewrdt 3 Ha3 9, fia ffedae dfdar ier udaudl Ji

11. H'8& B4l (MOP) JIfds:

Validation Criteria MB & RIB
) Service Request

Constitutio View Premature
SINo| n Code Relations MOP BaMzP as per | il Dgpe" Closure  |Transfer

(Customer nking norms s on Deposit | Money

Type) Cheque

Configure/update Stop book Cheque Change Form 15
emailid Cheque request status card Pin G/H
1 Individual Sole Owner sow Single Account Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
2 Individual Joint and JAF Jointly Yes No No No No No Yes Yes No Yes
3 Individual Jointand 40 Jointly Yes No No No No No Yes Yes No Yes
4 Individual Jointor First JOF Jointly or solely Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
5 Individual ngtrl‘lte‘:' Joo E:::,‘:I;g: Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
6 Individual Minor sow Minor No No No No No No Yes Yes No Yes
7 Individual Guardian GUR Minor Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
8 HUF s"('érf:;’t';")e' Sow Single Account | Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
9 HUF Trustee TRU Single Account Yes No No No No No No Yes No Yes
Karta (for
10 Individual HUF) or AUS Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Authorized
Signatory

1 Sole Sole Owner PRO Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Proprietorship
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ST WA BRI d [AEeS ("dd” ) Gd SIaedl $eIc ST yaiT g a9 g 8t (g™ ) ang,
3MTed d I FAFE! HRdTd. $exc dfdhT Jafan ey YuariTdt 316l bedrar bl U1, UTesh (SR
feeft ame) a1 3t A 9 WBR B, MM UTd dBIdedt el SIUIR Fael dobchgd dBIdcs! hasaal
ST, a1 31t SHfARad Hed 3T ARG AT HIvATs! JIART 301/ fhar Shdhg Sudsy e
feeam Som= Iearen fdhan Satean Taifda o1t 9 i s/udre Weurd Tgi.

IHY IR P! S SHel ¥, Wid &I T / fhar Poargt Jay glaviean Jauid s
3G 31T MEHITS!T AN BIfd, TR, b1 aciedl ar At 3T a1 FRRIce 3t areard
fARILTI 3MTGes ey, U1 BRRITS 3t FeliT o gillet. a1 31t Siffat it 3o Arghrey fdar
fg ShepgT Jal/gfauT YUl WIARGHd FEHAT kg HRd 8. U AN Bl fob deba
deuIS A MG UTehH Hocdre! Yay/ JaUn Ay Udedi ¥, s dbbg qUard Sfeied
ﬁmmmmﬁmﬁmﬂwmmwwmmm

1. YT

v oid g ST g 3 1 gxaugend faard i IMeT eRvard Adid, Wad daufeft
ICSUGER2INE

v G AT e 3 UTE T § e WA, thisce Ble W, Hol/ gy Jrd, feuiferest @
3/ fobar 3R Wi TR, 32f SexAe dfhTaTs! SRR a4 Wit off ddhag
HiHTe el SITdTd. ThTd goR 1D T THTUET i Wil Sieciell S¥dld, TR =11 Yddh
33, UEPTd U Wd YW (WHERY) T T STed 30T Srbtdt 99 9Tl g&d
(Hehe) UTel TRUTTd dite.

v UTEH” U SRN SKIT off SbdbgH fafaY Iare-, gfaur onfdy fdhar da1 (Fexe
ST I ) Ud 318, Fob-l d1ded! Hg ol (a4 g e i g, et
JCUTIH 3Ty, 3R g Ui dl, a1 fHuHeT WeR HedmdR se3e
SThTTaT aTuR HRUGTR RaT i a Sfor e g’ A Sisd.

v ZIC JIBT AT WU 9 XA SIE e hTeT WIS See-e s giaeT
o fob @reeitet fRieeiep Ih =i <o, WIIciiel SagRi quRiTe, Wi WeHe, [
BRI, et 4RI 31fOT b SXAT ATHHTON SeR—c=aT HILHIC fd el SITOm=r g 9.
T fafy Yol Iueisd/ SrucTsdl AgepTe gHd, Sl derse febar o, of
S dl AN dled I WReUTd g Hesaudrd dgdl.

”éﬂ]ﬁ?” RO https://www.jana.bank.in

v O SEIUSSIIIS], TGS ATRAS JEYaTEe 1§ Tl d I3 Srei1 Se 3M1e.

2. T 3IOT 9TUR:

' Sleb I 3T ST SlichT el TTH UUTRTST 3! hRUGTE T AEPIDS e,
SN, I ATgdla 3ffaRad e dfdhTT JaT ¢ Thd. AHM S ddhi
TS BT 3751 S WA IR AR Rdhdl.

v UTEHIA Jd Gol o3, S Focdlal dd! Ie-C dichT] Udl §¢ B Xdhdl.

v 3EAC ST Yage, WA g, e gxiaR, fae WRul, woid] tRaks, ST SR
e  faR e agR 3nfor a1 9 Trafaied SR sMd Jarar aH TeF O
QlehdId.

v Sop, e SR, FiauitEl Teid S0 feretet SHiAfedh I Tee JigaR AedTel $e31e
v A dfcbT Jaidr IR PRUARIS! ARG fAfehTH uehHE Sfde Brg
$ofRa, Hieuiied sHdaaR/ HoEadR 3Medr oTp, YUdb &g, fhar dob IBTad!
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SIS R AT A1 Yedhia GHIIS gidl, TRd AIgRd Haffed e,

v S dBIdc] A TITIHIO S UTg e SHTAfChRIT=aT STa=adhdl Yol HRdTd, I Sex-e
fafay gfaen aroRuar S1ftt agR HRuar wRar ffesa.
Tifed IR Rl A, STd T e JTATad 1RIead, el TdeR, ST S
a3} feded R uR ar a8 Urgdl ddTa.

v TTEHTAT § THI T8 301 AT 3118 3 Sexie i HaT aTRuaTe! SR 3avas
Y S b Sexrie aTRuae fE®Te Y, STl dmiaRH, 3. ST arafaied gar 1! it
Ul SEEER! AEHIHS SR

W%mmmwmmﬂﬁmmwﬁﬁ

3. SMfPpd WRart:

v TTEh WP 101 HeuTs! SCIRIET Soberl S Tu0 R dell fob e sifdhT
v TG faeted] Yo sl X facied aHTaelan SFeRe- SRictel avd ol quf el
ST, TR, $eXe SiT YoR 1D ST0T URAdS <t USdleUil ruATaAfiRed, e3-e
SfchTT HAGIR UTGePTeh g (HeaTel e fohdl T GTal UM, R¥<l AT ehT TS T el &ral
HRUMT HIVIATE] FAER 314al Ya-i! dedT JUTUaT] qurquare gifid dods ATl

v 3T ST QI IR FRAdS! TS e aRE graga Afgd, had/s-
HagR fhresrerel! Afget fobar gfed ({Uics) wfee), AT STE! SRIeUr, e Teh™
ST ST Hatdl droied aTuRTe feghd Aig A STed S0 94 Ierrwna! sifam,
fufas g seeR® IR,

v U6 WEUY el JaeRiedl qUIRITE! i BRugr PR Y 4d 36, e3c
ST =T ATORIRI FaEd d Al qxuas], o db daR He Udbvd, AT AGgRTA]
TRYUTTET 10T 3fe[eh o QRTAT A s,

v URBE WO MR fH, SR URPH  usade  fadd  de=n
THTYHIY/ SHTTLIH ATHTO! THTH, ol fa-icll theTesuar= H8 s UTq Tehd.

4. ARSI SFFS=AT AT ITREIRIQ:

v 3T ST a1 FsadH T TeeH Gael $acre! A SHaael Ued
BEIECCE]
v ST I YAWTAT ATORAT SV HEEHR 1D AT URias Rigd daudr! dquf

SIFTECR] Hded UTghT 3.

v UEBH SRl e uraae fbar Sexde st dar g Slurdrgt sHigd fhar
IHTICRIR AR Hedr, fha1 b id / Hod (6 [T, dH4a1d! Ted SaeeR $™id
3T AT HIUIda! Yo SEacd o HRUAT SHaEaR] had AgHTa! SR,

1 3T SHT YA AR B Haed] HeTa] AP T TAGRIAR, Sohadl AEdh YRET
O THUMHRUTS YRUMAR HRATS Bl e .

v Y G Baicdl 3T UhIh g Icaia HIed fdhdl Ashrasiiuumges dier ed
T AY0 SSTEGRT ARHT! 3d.

v Sl ATEHTAT oFTeT 3(CT THG Dhedl TN, AEHH bl ara/ o= Jrrgd
3Tae XFhH Sfac HRUGTH a1 feedT™, i dIah1es ST uTuard Jad. SR 8D
IR HIAWHdId aREIS! FaifoTd ar a1 af SUagR I BT 3d
3T/t Sl XahH 31T 7 SR AT AT TN, AEHH TE, HROY/ IahH
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31T FHRO} YTTTO! T SHaTS 1 Faord RGN U fEaw et 0t sma<aes SiTe.

v U (Siisc) WA, $exAC dfhT Y=l HILHIGT 3o 9d FdeR, Id Sgad
(S5 C) WIAYRS T THAT 30T WA SUTHRSD .

5. JHAAHRUTS:

v b UTEHTAT §eC Sieh T T RAVATY AT hal 3R | UTeT EReUT™, T § Tyl
T PRl b, S U3 1 T TH I, B, e, HIIIR e, el Yo 9 T, 301
34, HRATS, Wed fhal MEHIHGT AU Tel1T UTHGT Had ge3-c dip T Jadaeh
fohaT AT I@d oA aTd 30T Sex-ie ST Ya=aT ATthd I el JghIa dlfgd!
3ReTel fohaT FIerel 9d YR AagR, fohal e g UG B & HRUATd 3Tl
3MTed 1 A8t T fA=R 1 Pl dohar BIVAT HScdTg! URUIHTH JHIFHRUTS Bl
ST Sh T THAHTINT QR Sad. ARG AeH AR Hal errriﬁr@?i’r%a‘rﬁa
AT ST a1 HIE! YHIUNA s Bt el e, B THAHHRUTSH! aRdG AEHIaR
qY, AN J §YTHRD 1.

v U gdetel febdl HHTE 3R bIUTCTe! eI o1 @<l I H, Sff 9oby JhAHRUTS
UITA! 3TaRTD 9 YRRIT IGUH S+ SRIdcien 3Tg, i Xadhd ATgh T doball Ird ANl

v UEP 7Y B W Bl [ POeUrg] URMRAH, e dicbT a1 Heifdd, IR
HieeHos fdhal AR UGS (1) YU GTedfell spaiiel THUl SeEaR], B
e ATfTd aRT (12) AR FerAe i1 AT UMD HReTeT YehTUa ST
SR ATe], T HIVTE] HIERIITS! HRATH I9hH T avTesuaTd Jgal.

6. TNULRICT ATIOT YHEIDHRT:

v O] BT UfSTd e HAGUdd, $exie st Y AR AgehT faaiel!
FHrated, Fau wet, ufafd, siffees onfor gata uer i Sexic dfd T Jatar araR AT
IS MY <3 Aehd.

v UTED AT Bl P, SeIC SiehTT JaiRil Jefid aToRmTe! avd faweivor, ud-edidh
(ohTST THISNAT) T HIHICT TS, dF fohal fod Bicaey UG WU fdhal 30
HIUTATE! UHR, TEHT! aafadd Hiiga d T WTd/arael J&fid ad mfgdt wreq a
TR UfhdT H= WS, Ued ogGl AT Hdl [, db Hqul MU-ad ST
HAHITIR UGHIE ddfadd g, Ge UG boeaid! il Areafalead,

mmmm%mwmwm PTICIR Famr

, "It gd J-CLQ'*-IICP"I (QbISC %Ié‘l) WIOP\:'{"I Ud J;Lc’ﬂth*I (QDISC

%ﬁﬂ)ﬁmwmﬁr fhar AU I[UINTS! 3> Wb,

v UTED A Hdl (b b UThT 3eed UeauarTa! gor 1D, ol fa feba umqs SEa
feaiaT Sfae ®TS PIN AT R fdhaT g dedTaa! M Holedl SOR o cdTg! TGardl aTaR
S Yhd, 1 Hifgadt a1 AT, 2000 TIR FaaciAe Al yHofibRumarat
AT AEid. B, 81 Aifgdl 39S 3IRIGHIT Hodiial SEEaR] 9dbax F CTohdl, PIN
T M g T 9901 SEeeR] Aedhlhs SR

v grofaRed, b s SRl fdhat sRaemia sraceh Te e e Tyl aifech, SR I/
T TRT/ s TR fhal SR TRIFT FETE! AT ST SHfABR dhahs 3.

v NP YIEDTEN BIH, 3HA, By U fobal sms GR deb Gl SRfeiedT Giae 3Mfor el wrare
T TR Hoq e AT TEH Fahell TRAT Sd TR,

v BT IH IRR GO ARG,
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' WWWWW%WW%WWWW
Tafg SR % gaaei-e A fhar fafed Weurd weem dear fidean mfgdn
P} SETEER e 9 SR,

v TTED 3G TR B b §eIe i1 Hagseh M faeiedn Aifgdiad Haelig! dwrad
JTeB N, AT TEIEaR] Wad ATl 3d 30T I dohall GRded! 3 At
TRIUGT 1= .

FHesaa TIfge. ot Iob X fada Tadh govd HRUTTE aTold! Uad S .

v EPH doball Raed] ol HifedIes, TEbTa JHar/ B ™, TEH
b TARIYT PSelTe! GTaT D= WDBUIR 61, ATRDT feiedl Iob il AR A Iaae
B0 P! TRV SaTeeR] ddb WHRUR e,

v TS I @ Sal fob I Wi YahH fohar Hidsard Rl S Y96 d g1 ey
forean) i< AT = 3R,

v UTE8P g HIF Bl 31T i °dl fos ey fa=an 7 Ii=agR St Yo WRal 9id 31e
%aﬁwmmmﬁﬁmqmwwﬁwmmm%ﬁm

8. PR HHIGIN:

v FTXAC ST JaT BIE! §E HRUGRIST A6 sicbe fbAM 15 (Ger) faay aimeft ot
T he5q Xebell. Sabell B el TRy GerTedT faaei gt Jar 8¢ &l 33,
Qehd. ST didhT YT d grogreT 3M1efl, Sexc dfd T A= AredTdH Saed AT/
fa=1/ e IR UTedhd STaEaR 3.

v ZeC offdT JaT §E palelt el a¥l, SexAC Sl Jal §¢ gruarsel baedr §d
JAERIATS! Agh ITRGRT 3d.

v SP Podtel d a1 9 &, SeIe ST Ial Yo Id SRUNEIS! §¢ 63 Udhd. HTTGH
SEHTY febal GOEITA! fobar 3Mmucehref URTRYCH fobar =it FRaM HRU T geze
ST T §E DHRUI SHTTGD 3.

v TS Td Wl §E AR STUVATY T Siel SUMR Se-e STh'T aTel sie gisdl.

v TGP g 3 T Weld Ieoiu e, {1 Trgebren 7, faares@R] fohal draGiR
TSI 3T el HIfgl Schd (HesTed ™, PIUIie ! Gaga - Gell Sex-ic sichTT HaT
YTIIUITT fhdl FHIG HRUTTT dbell DR g,

v AN BTG fdal AR ST ARG bl e, YRET HRUNGR TR, AgH™
BIUTRE) GIGHT 7 3, Sob IS A3t See STeb T T FHT SBRugrn 1fdy/ e
Jaxft Tefia ufshar 9 aagRT=A Aaiel SeaudrdT SHR Shdbs WG 33,

9. SRAIPI:
v Jeid IR, IRg ATYRdd Haifed ATet, Sl 94 SIeTaa =R gad dhd 3Te:

a) 3UREr URfRUdSTTT geia TeT 3nfdl SR e JHay 3R , 5 & srawgs
Uniferes &1 THeaTes; Fafies SMoRlHreRR §tH; REUR STeamd dibe
3STull fdbdl dovad el AIAUNETgId 3R HIVATE! HRUMS Agdh Sc i
a1 AT YuaTd gAY 3Te.

b) IEHM fciedT TTeRII T Td JeT dob- TG I TS TR,

¢) TEHTH UNdS fdhal HEeHR ID T SHIH dTR, fhdT Baau[es I, Taehd HRugredl
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Je-MH AR fdhal AEHTAT URIdS [dhdl HREMR ID dT AR B g1 Y1 feed
N

d) WWWW?@WWWWW%W
PHIONE BTy fdhaT Mu-Td=m 4T AT,

v S T RS 1O Feadhean B fba SRR BIurdig] g4 fbal STaTaaRT
U e gexe sichT JdT aTRAFT ey febal gaR pIUMae! Fieted fobal 813
G B S14AT JHAHN S STETEGR SRR ATal.

v JTEP W SIRGHIGR Je¥TS cal aTuR HRUTT AR HId1. 8 deTse “oiRf 317g ai”
T “FUARIATIR TRl A,

IR, AT a¥ ora, fafRy Iugre! argyun, ATl Sl d guidl, aud
PIUTATE! apHITRN Jeifdd g} Tiem U 3178, TG SR Id WY, e fhar
PR g ST d ATHRA.

v P UGBTI fobdl IR PSR! Jaiid Y& SeC SifdhT ol IR e Sl
RRI ATHT31 §b STeTaER SR gl

v g, Ifld HHAR, Toie fhal dAeeR Sexe didhT Jared RS I\quml
DIUATE] YHRAT THAMIHS!, A SIEEGR 3HUR ATeld. A AT, Yel fdbar
iR JhaH S fob I, WG], 9N, dicde, 3Ufed sad fdhar Tsfad g
IHIM, AT d3RAG IYDHRUMA dToRTd vl fhHdid T, ST iarel 31Tl 38d
1, TR SR THAH ST b TATTGR SRUIR ATGT, AT d Shdh g [a-d TRl g
Ufeh a1 HR01, YfadTe TR HRUl d Rd UTad0l e Hieied fads, T, Riffidl, I8
3 fh a1 UTE T QRUAR SR, T VeI Head, Sdbdl RIe 1 Tl fhar g
G HaT e Freied fours, W, R fdvar sfua=mges s,

v g1 e fas argd! faden sraen oS, UTg e 31O e gREAR HaT ygrdl fdhar
AT GUIRT 19 U&f (Sohe] e dbatal [dhal Sa) iear Aeftdl aTaiqara e 8 TgHmh
BIUIR TG IO ATHTST SIFEGR SHUMR T,

v ST ST AT AR FgepredT U fohdl SUcgel TRAIH BT AgebIe Jbhar
I, ¥ ANITST TGRSR TG,

v b Al TeTell, WAR WA fohal Saideife famafir Fead, AT sk et
facTes AE ST U AT JMHTS! 9 SEEGR UK TG,

v S dfT YT ATEHIGT $ode! HRAd 9 YUl IUaIdl ANmel 3 (di)
HHBIST fGad ARTdI. DM gl Hicdoll &d! foh § fod BB HUldHH! 3
(@) feaw sneft wRa SR, TRIR, faRHgA UHe THRA oS Ahd [har Yeb

10. 9F] $TAST 9 fUPR &F:
v 7 3TN A, Qe ST sAESTault AT fAgET YRAT HTEETER & STad.

v IR 94 U&HR ATGR HRAN T ST Jfid e e = faRiy aaasma
S IETN WA < ofed. SAR Al RAT SRUGR Sel o)l AT
RRICHRT BT THRuTTSt S defte <raTaaTer e R 3.

v AU, 3 9 Al IUAdT Swddedl B! SEIGRdl, §6 el Fguf
SHIYBRM HIVATS! TAR AT, MBI bl 30 IS TG HATR
PHTICRIR HRATS fhdT Tl YR= B [abvel; SO AEH T HTABREAT T < 3T,

v ST AT 31¢T g T HIUATe! dRAQIaR saf 3] fohdl &1 SHdaSIaui arg
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N, T T &N STad T aRag aRTd s fhaT sfHaasiault sragd= Fafeuda
S AIEI, IR Ao St 9 Rffe 3R Rt ¥ BN AN v e crgefen s
DITS] ATIEATR GRUIH FIUR a1,

v B YfIYT HRATSTER HIUIATE! SR aTRe Id 3], a8 1 QRIIcliel Ppraerial urer =
AT fAHToT gYum=aT U e fhar el SaTacuiaTa! s ITRe AGUR gl

11. BTAUZA (MOP) =T AT

Validation Criteria MB & RIB
Service Request
Constitution View Premature
SINo|  Code (Customer Relations MOP B:"gl" as per | S D‘:Pe". Closure  |Transfer
Type) nking norms s Posit |on Deposit | Money
Cheque
Configure/update Stop book Cheque Change Form 15
email id Cheque request status card Pin G/H
1 Individual Sole Owner sow Single Account Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
2 Individual Joint and JAF Jointly Yes No No No No No Yes Yes No Yes
3 Individual Jointand 40 Jointly Yes No No No No No Yes Yes No Yes
4 Individual Jointor First JOF Jointly or solely Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
5 Individual Joint or J00 Either or Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
6 Individual Minor sow Minor No No No No No No Yes Yes No Yes
7 Individual Guardian GUR Minor Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
8 HUF So(lzmer sSow Single Account Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
9 HUF Trustee TRU Single Account Yes No No No No No No Yes No Yes
Karta (for
10 Individual HUF) or AUS Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Authorized
Signatory

" Sole Proprietorship Sole Owner PRO Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
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MY MINIMWMBE)o QAUIAUMNGDE)0  ("MENUMLMBHUE")  DalERILMINI)o 6NIdEHlo MM eSS
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11. (alQUBODM @@ (MOP) (L OW:

Validation Criteria MB & RIB
o Service Request
Constitution View Premature
MOP as per v Open T fel
SI.No Code (Customer Relations MoP . Detail o Closure ransfer
Type) Banking norms s Deposit |, Deposit | Money
Cheque
Configure/update Stop book Cheque Change Form 15
email id Cheque request status card Pin G/H
1 Individual Sole Owner Sow Single Account Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
2 Individual Joint and JAF Jointly Yes No No No No No Yes Yes No Yes
3 Individual Jointand Jao Jointly Yes No No No No No Yes Yes No Yes
4 Individual Jointor First JOF Jointly or solely Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
5 Indivicual Jeint or J00 Either or Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
6 Individual Minor sow Minor No No No No No No Yes Yes No Yes
7 Individual Guardian GUR Minor Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
8 HUF s"('ém" sow Single Account | Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
9 HUF Trustee TRU Single Account Yes No No No No No No Yes No Yes
Karta (for
10 Individual HUF) or AUS Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Authorized
Signatory

" Sole Proprietorship Sole Owner PRO Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
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Validation Criteria MB & RIB
IR Service Request
Vie Trans
Constitution ure
MOP as per w Open 1 fer
SI.No %,::) (Customer Relations MoP Bt e o Deposi (e: oil:'r .
ails Deposi y o
eque
t Configure/update Stop book Cheque Change Form 15
email id Cheque request status card Pin G/H
1 Individual Sole Owner SowW Single Account Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
2 Individual Joint and JAF Jointly Yes No No No No No Yes Yes No Yes
3 Individual Jointand Jao Jointly Yes No No No No No Yes Yes No Yes
4 Individual Jointor First JOF Jointly or solely Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
5 Indivicual Joint or J00 Either or Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
6 Individual Minor sow Minor No No No No No No Yes Yes No Yes
7 Individual Guardian GUR Minor Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
8 HUF s"('ém" sow Single Account | Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
9 HUF Trustee TRU Single Account Yes No No No No No No Yes No Yes
Karta (for
10 Individual HUF) or AUS Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Authorized
Signatory

" Sole Proprietorship Sole Owner PRO Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
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FS 8 AT ST WT 2P 27 FAWR J3¢ FNH(F SHINT WIS ALEN| AZH
WS T 8 A0 FIRA (T, ZBIHIN0 I1fFe AT WLHFONI O FT RAAS
2 T TS THPIR TSI I A A2 ATRCHFF S 2F JITOTYAB (RO

J AR

VTR AR G AT Y AT FIERN T P OICAA (FINT Sohod A1 AT [d 0z
FO2FY FROTT T I NI FAE, IS (TS AR THg® -8 Z(S AN A
ST AFMOF TS AN

v ATEF JORET TG TN (T, (T (S AfIBSre2 TOREe afF AT s=iFe
(TS WA G AL (N6 I, O (37 TGN I AL G2 (N (IR S
5@ ANRE W) 91 12 WA FHRE0 AeFL AT G WHNNF BT A0S (@A
f3/61% 1 ARSI (ST ([ 2 T, (FTNNT O WS (FIS ATy Im e |

6. COMIATTOT 493 AP

v TG SR 1T N1 AP, RBIAANG 1P ATFIRT TR G A2 (T Ffeore
S AW B, N O FNGF #1401, TN 8 WFges 52, ARSI =fws, AfSRfEg™,
OB I3 (MNANTO! THIF NS & DO NTHF AN ATIGN I S-S
PICO AR, A2 O WY 2BIANG I1efFe ARCIRAN AR 8 S:2fHT Iy 5770
e

VST TS TOHRN (T TP 1 T [P TN B ©F 433 TORNG i/
AT Y STHNF® AN SIS TN F© NI TS ©F BTG AT T
(FNSONI FTHT 32 AN SO FAO NI A2 [REAINGSF, (@6 (FIRL A33
fRIANVNT BIM FIZF FACO A AN 7o Misrs (T I1¢F BTNy A1
FAFGNF (O (NOSTME WLHAZ, W2 NP (N 5o, FFo (ot (fos
AT (FO6 (@5 IS ARSI ST, I N IR 55 ANz =y,
TN FIACT FFATOONI ATIGRT (THAT BTG S T ASHTAL FIE FLIR
(TN A FAE|

VTR PR FARA (T IRF AZF ANNFIYT ORI Al RO IR W3S
R/ ATASTTG, (GG FIG N W IMNF F9F SINCY STNCY ©F [FIEAR fofSre
R W (T8 TOIRFIY HGS A2 FACG (AR GNP (FFG ANNFACTT Gy O
(& TR, 2000 7 NN AL N IV NF1S) | MG, ATRCFA AL (NN~
32 (ST IGTH ALAF T AZF NGR STYAA0N W 47 ARHFA B AP
TN AT (PSSR AT ABCI |

v RS, JCFT WGP AR (T O OIrd AfAB® A]3 OItug Wdted AP AR
STHFS (TR BT (ICHICNT STNT TN (LRI e/ NS/ DNfAF AFSH 1 =Ny
CTCHIAT ALZR PR AJ FACO A

v STEF HE (P, 2O, (RO A GAINITTI NI SHNNE S CIIANTINS
TR G I I9F MG [FOF AR, O WHIF g2 AGTIN ST=NTF BT AN
TNT WHNTA (RN | G2 SRS NC/NDNC-(O ATRHS NP o I (AT |

v AR YA G2 ST IR IS IZ AHFI|
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7. STATA [RGeTor:

v BOIRAN0 e AR FIRMIT NN WL 20N0 B1efFe ARCIAT (TN
R8T TIRICI STNY WM 30N 1 [AfGw BfE~g 7= (R W ARFE ARG
SATT ST f[AFS® T Gy ARFT T ARG VB B

v GUIT TR FIPTE FATRA (T 2OIANG ANefBe NIRRT ST F© Ol W 1 O (S
AP TTHS AIH(E, O WY (PIeT AR(HF BN TGN ]2 I3 fofN ST A HH
SfSF ©UT THIAR FACS O 2 |

v I AT W T (T IF FOF NG (FAS T G, TR AZF OIS FHF eI
JRP(F WS FAR J¢ T TS OIGMOG TG J2 IS0 2ATHY II2F I
CICHICAT Z5fB TN FAR (58 FAE|

v SIRPRE IR AP ANG (PG Gel ORI B TN (S o/ (P =, OIRCe
R BT ARPL (FINS WK AP M| AR AT ARG (NS Gel OIS BT
TGS (FNS A TS Ty e AR ABI T

v TR RS RN (T SUIFIGT6 Gl FA1 &0 1 STNCY STNCY SN FAT (IS A O
SESICEIDICE]

VRS WIS ([ARN 38 FIPR FEN (T I O/ BT SR SIFNGTH Gl AT

CICHICT WAL B ST ©UT AT WGFIAL A% fSf/@ra, Wi w90, (e fFaran
R QoT2, AHP WL T S™ATF WA FARN|

8. 9 ¥4l

VTR (TR ST OF 21N W13fFe AT IO AT LAY RO AT SRS
FAATE 15 (AT JrAMICIF Y S (FB*1 &M SR | NN IR (A (WO
ATSTT ATCATON N2 SR PP | TN L ARCIAN IF A9 TS
NXF O/ O/ O/ WIHFNOL0 200 e AIIIT W FA1 (I CAT
(FTNTATNS BT W AT |

v ZORNG AMefL AT TG FAAS, AZF 2ORNG (e ARIN I8 FAR AL FA
NS (ETNAIND G W3z ATHEA |

v FFNCIY T (NATNCO DIOGE ATAGH, GBHF ATENS, ST NS SRS FIEY (ML
AT IRP WS (DT (G N1 FACTB (T (P STNY 0BRGP AfFeTr
AN 39 I X510 AUTS AN |

VTR NS WTHNO0 Ig 2 270100 1L G T @ To I8 T IR
P ATEE AR TR AGIN FACE, WA AF I AR(FF T, (TOfT ST A W2

STFNOE WO ST=AH TINS ZF, ST AT AT (NI6* Q012 2HIRING 1efFe AT
Zfo® 1 S FACS AR

v STIIGT IR 1 fRIfE0S fOROnd Glard 11 A, MR rSrei e IR0 A1 (IR STV
EHCH 4 (o= N1 TR TBRNG 1efFe AR IS FACS M I3/ G2
AT WL LN (EANRINF A OIS, FNCS M ZTS LTS ATCH; ATATH
ATFT 8 @M A8 ARG FACS AN

9. Wl AfFeIST:

V(IR CFE MBS (NS AT (ATF WS (ST =(F, O V& Ao sE Teves
P, O AN AHE -

a. TGN (ONNAF TR AR WIZ, AF6F T, SRS AL, (BRI
(NOSTE FINT 6 WA INTHI NIV ARI AF T (HICAT FIENZ (S (S
SR W) (R (o ARROT FRT AZF B[N AL ARCIA 929 FAC©
ST Z0E AF WA A A

b. ATRCHA PTG (AT AT (VAN WU 1 B S I AR |

c. AR AISTE A AZH WEGF (IR WANYCN® FIZNE, WA AZHF ATSTE
1 =T WG I B ACROTTE, ST I GeT (AN (NIt |
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d. M O ATGTHFIY I (AFCIRF AN [T T AL A (FNS TS A A
IS AT (NANNTO! TGN BT =T T G A A N |

v IORING INefBE AR IRIID S0 1 9D S TN FOOIT AR VT (P B
(T (I ST G33 (IO 6O T (PN YA =, SN AT (NoeSTCH
PP, FAHNO! I PN STHNH P (AT B (Vo Tol 91 AfS2pf o
AN

VRS TIPS TS (RN (F STIISIRGH IR ST o7 Aoy {[Fte [
STIIARBIO " (TN WMR" 433 " (TN SR FSfSTo TIIAR F41 =7

VGRS (T =IO S 41 20A0R ©F BT, TBRG e ARTIIE oveg
AF AOTF, ATAF I WEANOOIK N NO—(TCHICAT N Tpel fN*5Tol 1 SIA16
(A TGS TSN WS (MT; I VT ABGSF, O S A7 Nq-INGqF
SIS, fRHE SUmr SIS, SR AfdFer 8 2ofel, 433 T ATH WEFF
G w1 ST [T (FICA =571 |

v ZBR0 MefFL ARCIN TSI T2 A FoFd TFoSTITS MBI~ TN (BT
STIATO VIF AW B | J2 AT IIZCIF TN A 97 T AR(HFI PO A
I fGerats M (FIAT O12AT I WG HFodd (ATATN ATI® FCH, Ol G B1TF
NG (PN AT IO N |

VN, O FAGIAL, TGS AT SIMIRAT, ARSI W (FNS AS 2OTF, AEES A
TATHN TS T (FAIFANNI G0 A2 B FITGE G AT QBT W, I YT IR AGF,
AT, I, B, AT 26 1 STAIINS o, STESE HR (FIS TGN TR
TR 5FS, AN (TF A A (FF, WA A2 32 AFAFA 3¢ AfSTE
TN 8 (FI© (MOTF CFLE ANTFA (NS IeTF, 147, ZINOIT, ST 1 o g daee
N AT (BIATIHNCIS TGN G (FNS A ITIAN AANFIANA (NG STF I3 I
BN (NS BT T IST ([T (FIe L@, [Fers, e, B, Sgrer a1 o
FIACT I A= (GIATISNTISN TGN, INTHI BN A (NS AN A=dI A
(NG A2/ ZBRING MefIFe AT AN TF ATICT ATICIA AAT~HIar
(PG TOT ATHI (FINS OIS, LT, ZHrT I TLOF G I3 I CFCH (FICAT
AIZST AHR |

VIR HERANTS NI (PG Oy AHTEAS, AZF 8 (FINT (TS AITIAT MNP T =N
(AT O ATHF T AANFIAF (T TF FOF [WNIRINGrS (ZF A N (IF) N
(T FRICAY A1 MIR{E GHLA 1P (FICAT 5 (I N ]2 9 4N YT ICHF (FICAT
RI ARG AHE |

VTR N N ANEES STAROTS W (FICAT D@ 2BRA0 WefFe ARIA 921 IR
IHCA 32 O T AT (T (AT 5HS T (AN 0o, (57 YT INTIHA 89 (PN
Y TSI T |

v (ORATIINTEIS A1 AR RN (PR (NS W AR, WIS [N I T AT,
AT RO 231 (GG @OITTT ST (O0F AT® N7 ) AP I
AR WSS BT (PN GO NS (NP6 AP B ¢ IF T AT (PN o
31 (FAIFAN 2, O (72 [IFCT I1LCHA (AT A A Wy QB |

v SO0 A ARCIIR ML ST (I [ ARG AfFTrma0er SIEes 3 ([ow)
PRI G ST ATS NI (5T FIRACT A2HE (NS ARG SR04 FHATT 3
(fo=) FTLAIST TS (B FATS 2(F; TNATT A ARNFIAL (AT F=T -8 FAO
A 1 RATGNS BTG WA FATO AN | §HNS [Faf5e A Fene 1 [7es 35-97 G
T WA AFE

10. Rogs w3w 932 gefoT=:

v OB EIRAE AT, (ST ] PRIBIFOT SN ©Orarod W3 gHl 3z 21|

v OPRTIR 4 R ORIeR [T *IRIRE ATAGNT HNOPT™N WAl JFNG
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QYO ATINGY =S|
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A3 AW J2 AN JUOACF ST s |

I MSRAT (AT GRS (I NS BT WRN TGN N B A PrEBT A1
ST W T, O (513 WA TAT G5 (16 ATITGY AP N | O A6 *SqArs 1S WLATH
S TR N G T BT (372 QIO ATINGT ATHI|

*BIANG D122 AT OIRCOF IR (T (FICAT (T TIIRIACTI5 XA S, (T2 (MK 2N
(A GeT CGFTE SRR A1 ATEEFOIR ST (N AT A MEIFOE G0 e R AFE
il

11. (TG WH AT (A3 fao:

Validation Criteria MB & RIB
Vi Lot T Service Request
Constitution e ure rans
" MOP as per w Open fer
SI.No Code (Customer Relations MoP Banking norms oo Deposi Closur -
Type) g posit e on
ails Deposi y Cheque
t Configure/update Stop book Cheque Change Form 15
email id Cheque request status card Pin G/H
1 Individual Sole Owner sSow Single Account Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
2 Individual Joint and JAF Jointly Yes No No No No No Yes Yes No Yes
3 Individual Joint and JA0 Jointly Yes No No No No No Yes Yes No Yes
4 Individual Jointor First JOF Jointly or solely Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
5 Individual Joint or J00 Either o Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
6 Individual Minor sow Minor No No No No No No Yes Yes No Yes
7 Individual Guardian GUR Minor Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
8 HUF Sc?;mer SOwW Single Account Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
9 HUF Trustee TRU Single Account Yes No No No No No No Yes No Yes
Karta (for
10 Individual HUF) or AUS Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Authorized
Signatory

1 Sole Proprietorship Sole Owner PRO Single Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes




