Frequently Asked Questions JANA SMALL FINANCE BANK

Internet Banking (A Scheduled Commercial Bank)

General

1. What is Jana Small Finance Bank Internet Banking?
Jana Small Finance Bank Internet Banking (hereinafter “JSFB Internet Banking”) is a web based channel which
is convenient & faster way to access your account & manage your day to day banking transactions anytime,
anywhere, 24X7 at your own comfort, without visiting branches and waiting in queues. It’s very secure and
simple to operate.

2. Who can use JSFB Internet Banking?
If you are an individual and holding a Current Account/ Savings Account / Deposits / Loan Account with Jana
Small Finance Bank Limited (hereinafter “Bank” or “JSFB”), you can use JSFB Internet Banking. All your
relationship with the Bank will be available for easy access through the Internet Banking.

3. What are the facilities available on JSFB Internet banking?

e ISFB Internet Banking makes banking a lot simpler. Now you don’t have to visit a Branch or ATM
anymore for services like Mini statement/ Detailed statement, Balance Enquiry, Funds Transfer, Loan
Repayment, Management of Deposits, Form 15 G/H, Debit Card Management, GST Payments, Cheque
Book Request, FD Advice, SA Interest Certificate, AEPS Management, Bill Payments and
Mobile/DTH/FasTag recharges.

* JSFB Internet Banking also gives you the access to value added features like ATM / Branch Locator,
Applying for Bank’s products, and other service requests.

e It helps to easily manage your accounts, deposits, Investments and Debit Cards.

JSFB Mobile Banking allows setting transaction limit for NEFT, IMPS and RTGS. Customers registering for
JSFB Mobile Banking through CRN can change limit up to INR 5 Lakhs, and customers registering for JSFB
Mobile Banking through Debit Card can set limits up to INR 35 Lakhs.

4. Arethere any charges for activating JSFB Internet Banking?
JSFB offers Internet Banking free of charge to its customers.

5. On which Browsers can | use the JSFB Internet banking platform?

Windows
Browsers Operating System Current Version
Internet Explorer 9.0+ Windows 7 + Internet Explorer 11 (OS 7+)
Firefox 10+ Windows 7 + Firefox 128
Chrome 15.0+ Windows 7 + Chrome 126

MAC

Browsers Operating System Current Version
Firefox 23.0+ Mac OS X v10.6+ Firefox 128
Chrome 25.0+ Mac OS X v10.6+ Chrome 126
Safari 5.1+ Mac OS X v10.6+ Safari 17

6. What if | disagree with the terms and conditions for the Internet Banking?

* The Terms and Conditions for using JSFB Internet Banking are defined for the safety and security of the
Bank’s customers. In order to use JSFB Internet Banking, you need to comply with the terms and
conditions.

* In case you disagree, you will not be able to use the Internet Banking.
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7. Where can | find the details of loans on JSFB Internet Banking?
The loan details are available as part of the dashboard, post login into the application. Please click on the Loan
card available on the dashboard to know more details.

8. How can | get my Internet Banking login blocked?
Please call JSFB’s customer care on 1800-2080 to request for blocking your Internet Banking login.

9. How do | get my Internet Banking unblocked?
Please reach out to your nearest branch to raise a request for unblocking your Mobile Banking/Internet
Banking application login.

Registration

1. How do I register for Internet Banking?
JSFB Internet Banking is a self-registration portal and involves easy steps. Customer can choose to register
through their CRN, Name & DOB combination or using their Debit Card details.
Debit Card is suggested mode of registration as it provides higher transaction limits (Rs.35,00,000) as compared
to CRN Registration (Rs.5,00,000).
You can register for the Internet Banking portal in 3 Easy Steps using either your CRN or Debit Card details.

Steps for Registration through Debit Card:

Step 1: Keep your Debit Card and PIN handy. The Registration is Dual Factor Authenticated, i.e. OTP is
triggered to Registered Mobile Number with the Bank.

Step 2: Please enter your Debit Card 16 Digit Mobile Number. Please enter your Debit Card PIN.

Your Debit Card details and PIN will be verified with the Bank’s records.

Your authenticity is verified through an OTP sent to your registered mobile number. Please don’t share the
OTP with ANYONE. Bank will never ask for OTP.

Step 3: Once OTP is validated, you can set your password for JSFB Internet Banking. Please don’t share this
password with ANYONE. Bank will never ask for Password.

Steps for Registration through CRN:

Step 1: Keep your CRN handy. The Registration is Dual Factor Authenticated, i.e. OTP is triggered to
Registered Mobile Number with the Bank.

Step 2: Please enter your CRN, first 4 characters of your name and DOB in DDMMYY format. If you are
registering for your Sole Proprietorship account, please enter CRN, first 4 characters of your entity and the
Date of Incorporation (DOI) in DDMMYY format.

Your CRN and other details will be verified with the Bank’s records.

Your authenticity is verified through an OTP sent to your registered mobile number. Please don’t share the
OTP with ANYONE. Bank will never ask for OTP.

Step 3: Once OTP is validated, you can set your password for JSFB Internet Banking. Please don’t share this
password with ANYONE. Bank will never ask for Password.

2. Willl get confirmation of my Internet Banking registration?
SMS is sent to registered mobile number with the Bank upon successful registration to JSFB Internet Banking.

3. If my debit card is blocked or | don’t have a debit card then will be | able to use JSFB Internet Banking?
You can register for Internet banking using your CRN.

4. What all special characters are allowed in setting password?
JSFB Internet Banking allows all the special characters except “?”. It is always suggested to use a special
character in the password.
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Login

1. | have entered the Password incorrectly for 3 times and the Internet banking is locked what should | do?
You can reset your password by clicking on “Forgot Password”. You can use your Debit Card details or
your CRN to set new password. The transaction limit assigned to you will remain the same as it was
after first registration.

2. What happens if | forget my User name?
You can retrieve your Username by clicking on “Forgot Username” on the landing page of Internet Banking.
You will require to enter your CRN and the first four letters of name in lower case followed by DOB (DO, in
case of Sole Proprietorship) in DDMMYY format, without any space. You can also use your 16 digit Debit Card
Number and Debit Card PIN to retrieve your Username.

3. Canllogin to Internet banking while | am already logged in Mobile banking?
You cannot login to Internet Banking and Mobile Banking at the same time. JSFB provides omnichannel
experience, which means, both Internet Banking and Mobile Banking will provide the same user experience
with a 360-degree view of your relationship with JSFB.

Fund Transfer

1. Canl make a fund transfer without adding Beneficiary?
Yes, you can make a fund transfer without adding Beneficiary through One Time Pay and can add the
beneficiary on the go. You can make fund transfer up to Rs. 10,000 per transaction through IMPS and NEFT.

2. How many Beneficiary can | add in one day?
You can add a maximum of 3 Beneficiaries in a day.

3. What will be the transaction limit post beneficiary addition?
* You will be able to transfer funds only after 30 minutes of addition of a new beneficiary.
* If you're registered with Debit Card, for newly added payee, transaction limit is Rs.50,000 for the first 24
hours, after which normal transaction limits will apply.
* If you're registered with CRN, for newly added payee, transaction limit is Rs.10,000 for the first 24 hours,
after which normal transaction limits will apply.

4. What if | get disconnected from Internet while performing a transaction?
* You can simply reconnect to JSFB Internet Banking and verify your transaction history to check if
the transaction has been executed.
B You can also check the Mini Statement of the account.

5. Ifladd a beneficiary using the mobile application will this get reflected in the Internet Banking portal also?
Yes, the beneficiary added using the mobile application will be reflected in the internet banking portal as well.

6. How to transfer funds to JSFB account holders and other bank account holders?
* Select 'Send Money' from Quick Menu/ Navigation Menu and then select the required option for Fund
Transfer.
e All the transactions will be OTP authenticated.

7. If I have multiple accounts and want to transfer money between them, how can | do it?
* Inthe ‘Send Money’ section, select the option "Own Accounts"
e Choose the account you want to transfer the amount to.
e Select the account you want to transfer from and the amount and proceed.
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8. While making payments, how do | select a specific account number in case | have multiple account
numbers?
To select one of your accounts while making payments, use the dropdown list and scroll to get the desired
account number

9. Canlschedule the fund transfer for a later date?
Yes, you can schedule the funds transfer to a later/future date by clicking on the ‘Pay Later’ option through
NEFT mode of fund transfer. The limit for the scheduled payment will depend upon your overall transaction
limit.

10. Can | set a repeat payment / Standing Instruction for specific period and for a specific frequency?
Yes, you can set Standing Instruction or repeat payment through NEFT mode of transfer. Please select the
start date and end date and also choose the required frequency under the “Repeat Pay” option

11. How Can | delete a specific beneficiary?

Click on the Manage Beneficiary option and select the beneficiary to be deleted. An option to delete the
beneficiary will be provided.

12. What is the maximum amount that can be transferred per transaction from Internet banking?

Transaction Limits for Debit Card Registration

Type Minimum Maximum Amount Per Transaction /Day
RTGS INR 2 Lakhs INR 35 Lakhs

NEFT INR 1 INR 35 Lakhs

IMPS INR 1 INR 5 Lakhs

Transaction Limits for CRN Registration

Type Minimum Maximum Amount Per Transaction /Day
RTGS INR 2 Lakhs INR 5 Lakhs
NEFT INR 1 INR 5 Lakhs
IMPS INR 1 INR 5 Lakhs

Please note the above limits are inclusive of both Mobile and Internet Banking platforms.
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13. Can |l increase my Fund Transfer Limit?
Yes, you can change your fund transfer limit. Please contact your nearest branch for the same. Kindly note
that the fund transfer limit can only be increased for the customers who register for JSFB Mobile Banking
through Debit Card.
Service Requests

1. Ihave 5 current accounts but all of these accounts are not visible in the Internet Banking application?
e At present, the Internet Banking services can be availed by current account customers falling in
the following categories: Sole Proprietorship, Resident Indian, Non-Resident Indian.

* If you have any further queries, please contact your nearest branch or our contact centre at 1800 2080.

2. What are the service requests | can get for my Debit Card using JSFB Internet Banking?
You can access the below services related to your debit card:
* Block/Unblock Debit Card temporarily
e Permanently block the Debit Card
¢ Generate ATM PIN/ Reset ATM PIN
* Manage your card limits in ATM, POS & eCom
e Enable International Transactions for Debit Card
e Setinternational Transaction Limits for ATM, POS & eCom.

3. Ifl have hot listed my card, will my card get instantly blocked?
* Yes, the debit card will be blocked instantly once you create a service request to hotlist the card.
* Once blocked, you will not be able to use your debit card for any transaction.

4. Canlreactivate my debit card once it is hotlisted?
* Your debit card, once hotlisted, cannot be reactivated in future and you will not be able to use your
debit card for any transaction.
* You can request for a new card by visiting your nearest JSFB branch or calling on 1800 2080.

5. Canlchange my debit card PIN using my JSFB Internet banking?
* Yesyou can change your Debit Card PIN from the Debit Card Management section under Services on
JSFB Internet Banking platform.
e Services> Debit Card Management> Reset/ Generate ATM PIN ! Select the card number from the drop
down! Enter the New PIN and Confirm the PIN
e After entering the New PIN, an OTP will be sent to your registered mobile number with the Bank
for authentication purposes. Please don’t share the OTP with ANYONE. Bank will never ask for OTP.

6. What all service can | avail for the Cheques issued through JSFB Internet Banking?
You can access the below services related to Cheques
* Make Cheque status inquiry on the Cheque issued
* Request new Cheque books
e Stop Cheque —Single Cheque issued or in series of cheques
* You can also use JSFB Positive pay system for cheque issued of value greater than Rs.50,000 and also
can check the history of Positive pay requests and status

7. What all service can | avail for my Saving Accounts using JSFB Internet Banking?
You can access the below services related to your Saving Account/s:
* Generate Mini Statement
e Generate and Download Detailed Statement
e Generate Saving Account Interest Certificate
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e Enable or Disable AePS transactions through your Saving Account
e Add a nominee to your Saving Account.

8. What all service can | avail for my Current Accounts using JSFB Internet Banking?
You can access the below services related to your Current Account/s:
* Generate Mini Statement
e Generate and Download Detailed Statement
* Enable or Disable AePS transactions through your Current Account
e Add a nominee to your Current Account.

9. What all service can | avail for Deposits using JSFB Internet Banking?
You can access the below services related to deposits:
e Creation of a new Fixed or Recurring Deposit.
e Closure of Fixed or Recurring Deposit
e Submit and Download form 15G/H
e Generate FD Advice
e Add a new Nominee to your Fixed or Recurring Deposit

10. What all service can | avail for Loans using JSFB Internet Banking?
You can access the below services related to Loan Account/s:
e Generate and Download Statement of Account
e Generate Loan Repayment Schedule
e PayEMI
e Make Part Payment

11. Can I close my Loan Account using JSFB Internet Banking?
No. For full payment and closure of the Loan Account, please visit your nearest JSFB branch.

12. Can | pre-maturely withdraw FD using JSFB Internet Banking?
Yes, individually owned (sole owner) Resident and Non-Resident FD, booked offline or online, can be
withdrawn using JSFB Mobile Banking/ Internet Banking applications. There is a penalty for pre-mature
Resident FD withdrawal.
For pre-mature withdrawal of Non-Resident FD within a year, there is no interest paid.
Please refer our Website for further details on the Terms and Conditions applicable.
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- JSFB fécgae felqr, Sfcfar § g3 Ayt g8 J1 g 3ard et meere/fenfsz meene, §8R
fowanidt, 23 <ifigg, B dhihe, fSutie = Ydus, M 156/H, 3fdc a198 Ndmle, GsT
FITS, ?faaaé?sﬁ FD A®J, SA fewa AJdfede, AEPS Hamic, f§% Fa=™ 3
e/ DTH/FasTag SoTa <dain Heret et fai T 1t ATM 3 7T S B3 &1 I
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a. ot JsFB fecgae dfdar § WadiRe 996 BEl AT yIQ I&?
JSFB » @ grag § ffedae Sfdldl Hes yere Jae I

5. W faa2 g8aat '3 JskB f¥eaae Sfdar uBceraH <t =33 o AdeT Ii?

Windows
Browsers Operating System Current Version
Internet Explorer 9.0+ Windows 7 + Internet Explorer 11 (OS 7+)
Firefox 10+ Windows 7 + Firefox 128
Chrome 15.0+ Windows 7 + Chrome 126

MAC

Browsers Operating System Current Version
Firefox 23.0+ Mac OS X v10.6+ Firefox 128
Chrome 25.0+ Mac OS X v10.6+ Chrome 126
Safari 5.1+ Mac OS X v10.6+ Safari 17

6. Hdd N f¥agadc afdal © fauH w3 W33 78 »iAfan3 J<i 3i ot d_am
. JSFBWW@E@E@W»@WQ&@W@W»@WWW
gggﬂmam JSFB feagae dfdal <t 233 9a9& B, 3a78 famt »3 Ha3t €t UseT 335 <
|
- H9d 3H wAfgH3 J, 31 3H ffegae Sfdar €t =93 &dl 93 74l
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7. W& JsFB fEaade Afdar '3 Baa © 29 f98 vz Ao I&?
MHHG &9 Sies 96 3 IT 3HETS 3 36 5% HAU3 Adh meardh Gusey Jebui
I&| I3 ferf33 Areardt Bet faaur 33 37993 3 QusEy &5 9193 3 A8 |

8. Hwudt féegde dfdal Baifes fae g8a I9< AE/AdE! I?
WS fiegae Sl Baifes I8 Jae8T Bt fagur 9da JSFB T Irgd A<’ 3 1800-2080 2 IS
9 »3 BT 98 II6 ©f 9631 4|

9. Wyt féegae dfdal faR »iag8d da< AdE /ATl I
WS NS Sfddr / fecgse Sidar Musiadas BaIfts WaaRd I8 Bt faguT J9d MUt A
3 3B A 7% HUJd od W3 MEI8d 6 e 863 Tad J4|

AT

1. Hffcade dfdar et fa< affmeg aai?
JsFB fiagae Hfdar fid Ae-afAcHs Udes J w3 for e WiATs SeH TS I6 | Irad Wi CRN,
®™H %3 DOB ® HNS I 7t wiuaht 3fe 9198 <dfent T 233 9da Ifircd 99% € 9 9d Haw
I
3fe 393 IfACHE T F3fen famr 3dtar I faBfa feg CRN IfMHIHS (5,00,000 JUT) © HATES
€9 - HH=T (35,00,000 JUR) YTTS I I
3 Mu@ CRN 1 3fe I1a3 dfen & <33 d9d 3 WS deHt feT ffedde dfddr Udes wet
JfiAed 9d Hax |

3fae F193 Irdt IfAAeHs e FEH:
FEH 1: WY 3 I193 713 PIN MU IS f301d T8 | IFAHS TITT e YHITES3T 3 wifds
J, 3< 949 &8 IfaHed o3 HErEls &84 '3 OTP i Aiwt J|

FEH 2: fIquT g3 »U2 3fae 193 T 16 Widl 7% HEEs &9d vad 99| for 3 gmie niya 3fae
193 PIN T30 931

3373 39 I3 2 2< »i3 PIN 89 2 fgads &8 3Rl 13 ATl

ITS USTE 8§ 1% IfAred o3 HETE® &9d ‘3 31 I OTP Iidl 3l o3t At I fagur g9a
OTP foi o1& A AT &1 3| ¥ < &3I4 OTP &t YTl

FEH 3: A OTP ¥ 3ATIA J Al J, 31 37 JSFB ffedae Sfdal Bt WiuaT UHeds AT 9d AaR J|
faqur g forg Umeds fan 8 S AT &1 3| 8§ 9= < 3973 3 UHSdS adl Ysdr|

CRN Tl IfiAcHS BEt 9eH:
FEH 1: WIUIT CRN WU I 313 J8 | IFACHS BT 19 YHTTES '3 wnfa3 J, 31< ¥ &1 IfAed
o3 HErets &9 3 OTP 3fr AT |

FEH 2: faguT F9a WUST CRN, WUE & ® UfJR 4 »iyg w3 DOB (DDMMYY Sdi<) feg Taa ad1 1
3H WU A Yudrelediny U3 Bt Iffied 9d 9d J, 3T faaur aad CrRN, »ryt fearet = ufas 4 »ivd
W3 faama <t fH3t (DOI) DDMMYY TTane &g T©dd Jd

3JT3T CRN 13 Jd <9< 59 © {39193 &% IAC i3 77!

IS UBTE 39 &% IffAed o3 NaTEts $9d '3 31 I OTP Il IATH o131 At J1 fagur s/gd oTP
fan &% A AT & g1 99 I < I8 OTP &1 UsdT|

FEH 3: 7 OTP € 3Tl J Aid J, 31 3 JSFB ficgae Sfddr &t »yaT UAeds Ae 99 AR J1 fagur
J9d foeg UAegs fIn &% <t Ay &7 991 € 9= < 3973 3 UHeds &di Ygdr|

2. ﬁ%mmﬁmmﬁmm
JSFB fegae Sflar feg Ae® IfcHs '3 84 &8 IfiHeds NETEls &899 '3 sMS 3fm AT I
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ol €93 99 Adiam
IH W@ CRN © 233 I3 fiegae Sfdar Bet gfiHeg 99 Aa® J1
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Bafes

1. W3 <9 B3 UTHSIS TId 94 f&31 I w3 f¥agde Sfdar I« 3 9t 31 A ot I9aT grdier I?

3H "2Iare UASIS” 3 & g MU UTHEIS JiAc 9d Aae J1 &< UHSTS AT Jd6 &8 3t
Wy 3fac I3 2feri A CRN ©f <93 99 AIR J1 3773 Bl f5duds -2 <t Ay ufgst
IfAcHS 3 gmpe e H, 8J fadt It 3datt

2. AN WUST GAdAH IS A<l 31 ot Jeam
%f%zaﬁeﬁﬁm%ﬁ%mﬂﬂéf@?"%dduc gridoH" 3 IS gdd MU YrddH HI Y3 I
|
for e 3T7E MU CRN, WY@ &TH © UfI® T1d »1dd (8 WYd! fe9) »3 DOB (HS YUdretedity ©
HH f&9 (DOI) DDMMYY STaRe &g, fawt for FOR ©, Tar 9938 I311 IH »ru 16 wigi @& 3fae
198 99 13 3faC T3 PIN T 293 99 A MU GHISH HI Y3 99 AR J

3. ﬁﬁmﬁﬁmﬁamﬁmﬁaﬁmﬁﬁaﬁzﬁﬁmﬁammwﬂ

ﬂmﬁmmﬁm»@mm@ammmmm@ummm
YTTS JIT 3, fAre wige J fa ffegde Sfdar »3 ffegde Sfdar @<t It 30 ffa faar Guaars
wigge fHEET 3 w3 JSFB &1 373 HId i o 360- f3ardt 38a yu3 It J1

e3 THed
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|

2. H ¥ fos Q9 fdd B3usdl 13 Aae/Aae 71 ?
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AR J fa ot =R Ifemr J|
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5. Agd H NS Ausians € <93 99a fan seusdt § A3 g 3t ot fog fiegde afdar
Uges ‘3 <t foyrdt 2<ar?
T, NTEs MUSaAs ©f €93 J9d AHS 13T famt B1gutsdl fecgs e gfdar Udes 3 <t fayrdt vear

6. JSFB UT3T UG »3 I9 ¥ U3 Urddi § €3 fae TSI A98 I& 2
- IR Hig/A<mE Hig 3 HS Hat B2 w3 fed €3 Sired B¢ 3 feagu 3|
- HIYT-TE OTP YHfE3 Il

7. Add NI AV qE Y13 I5 M3 W QFt fegard WA <iAed I9a Ider I, 31 o feg fas a9
AIE/HAIE! T ?
- H3 WAt Haws 129, "8a wiagen” feamu g
- Boy3 g fn i 37 O TiAeg See TR I
- BIyz g3 faA 3 3l <THEd & Trde d W3 IaH IS »3 »idl <U|

8. IS AIe AN, A NI AW AT Y31 $9d I<, 31 o faR y u3T &ug § fa? gt 2
ma@mmmﬁ%ﬁmmwﬁﬁmwmﬁéﬁia@m@m
HEUAT U131 49d BIE B AqS 94|

9. off W3 Tirad § fon »iarst 3rdty B nisQes 5@ Aaey/Aaet T 2
Tt 3 €3 TTHSd T NEFT H3 It U Bed' feasy '3 JfEd 9dd €8 <iHed § ¥miE fSa/3fey <t i3t
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11. ¥ faR 4\ Frgum3Et § fa< f3die a9 Aaey/Aa<t g 2
WA BeuT3dt feasy 3 A8 9 »13 38 o3 A @@ ¥euradt § 91 Bsursdt § f38ie aas

o feq@y fd3r A
12. féegade dfdar 3 yFt 3= Su 3 U fdd A TSI A3 AT AR 95 ?
3fgc a193 He B -2 Thiff Aty
Type Minimum Maximum Amount Per Transaction
/Day
RTGS INR 2 Lakhs INR 35 Lakhs
NEFT INR 1 INR 35 Lakhs
IMPS INR 1 INR 5 Lakhs
CRN IfHAHS Bet -2 Ayt
Type Minimum Maximum Amount Per Transaction
/Day
RTGS INR 2 Lakhs INR 5 Lakhs
NEFT INR 1 INR 5 Lakhs
IMPS INR 1 INR 5 Lakhs
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QIRfla dealdiwal 99 JANA SMALL FINANCE BANK

@QQGQG" Q"I Iésr (A Scheduled Commercial Bank)

dRIIQWE]

1. @9 9N PRI, IS REACKY QUG G 61?
@9 IR PRI QUIF REAERY QUIREP (YLIU6R “ISFB REAEAT QUIEEP) Ia 64] 2RIRES SUI6aMm
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2. JSFB QEQ69Y SUIFE 68QFI6E SISTIN @RAIN6S?
AQ 218 968 UTLEHY I9° @9l YN FIRRUY, QUIE RS (MRIIERQ "QUIS” @€l “JSFB” QIR
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s AILIAY @I |

*  JSFB 6¢IIRIRM QUIREGM NEFT, IMPS \I9° RTGS Q68 SI8ige 219l 3% atQig g6 69maI |
CRN @R2I6R JSFB 6£1QIRM SUEE IR JS180d @R2sl JILRFIES INR 5 AY adie el
J39EE FRTIRES I9° 66RF AT RAER JSFB CCINIRM UFE AN KRS SRS
FIZRCIES INR 35 A Adyg A1l IR KQARER |

4. JSFB QEQ68Q QUFEPE 950 891 IR 671618 gR RUIT2AN &2
JSFB 369 FIeadieg S RICA RQACET QUG Il dele /RN |

5. JSFB QEQ6RY SUEE Yocrelq 699 68 SINRN6Q SUSTIR @QUIRE?

Windows
Browsers Operating System Current Version
Internet Explorer 9.0+ Windows 7 + Internet Explorer 11 (OS 7+)
Firefox 10+ Windows 7 + Firefox 128
Chrome 15.0+ Windows 7 + Chrome 126

MAC

Browsers Operating System Current Version
Firefox 23.0+ Mac OS X v10.6+ Firefox 128
Chrome 25.0+ Mac OS X v10.6+ Chrome 126
Safari 5.1+ Mac OS X v10.6+ Safari 17




9l doUdiwl gsl JANA SMALL FINANCE BANK

@QQGQQ Q"l IQGP (A Scheduled Commercial Bank)

6. ALNERY SUFEPQ FAA B AGUSRIG IR ¢ AYIFIN F6Q 6868 |6l 687
- QUF JILRFIew oSl 8 AR Q6EEY6R JSFB REACHY QUIRE QUSTINR FA¢ 6 ARISRT
J5RITS 6TIR& | JSFB REAEET QUGS SUSTIR SRS AR 2IAEF FAF G FRITHIR AQAIRE
AAQIq 6299 |
- O UG8 SIDIG AR KOG, 6969 2E RLNERT YRS TYSLIN FASIEN AV 6T69RIE |

7. JSFB QEN6EY SUFEPER ¢ REIFEIA FTEN 6820169 69€191G AIRARNT?
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RIS RGN RIFR! AR BUIFERNFER ARG 6MIR FIG ATER §R FQG |
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d&196l

1. ] REN6ST QUG IR 6R7T UBINAE SAAINT?
JSFB QEQ60T QUG 96 JA°-98190d 691N 266 98° 26q 4@ 6dIDIE 850 6TIRaN |
FITREIEE 6DFISRA CRN, Q161 B 8 S1¢ GR2I6R 2G| 6AAITFR 68RT F1¢ TG FUSLIR A
JB1998 fAIR6S |
81994 dIR 669¢ RIF TR 985 SUREIR @S AT 9IS GALIAE KNS CRN IBIRRE
SRAI6A (5.5,00,000) YL RBER 6266Q4 QIgll (9.35,00,000) ILIF 852N |
298 CRN @) 6877 RIF F9041 QULLIR 73 35 JL 6AAUFER RYACEY U AR ABIKRE
RAAR6S |
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6QIIF 1: 389 6859 Q1T 9° PIN q LISTILISIER QSIS | IBIRE AR §-I12 IFISISRE 2SR
621921, 22IQ UIFER VGRS 6FIFIAR FERER OTP AOIAIR2IN |

6Q14Ie 2: CAIRR VAT 6277 RIFR 16 AFFTY A°HUI G 6¢lIFINM FER VG | QUKD ANER
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64l 2: QAR 2IFESQ CRN, AIDdD FIFR JaIel 4 2AJR I9° DDMMYY PEiIgeq DOB 99g |
A3 298 G0 69R 6YRATATY MG AR ABIFRE FQRUT, 6662 QARA CRN, 2T A°YR
gaIel 4 2R 98° RER6dIERdR IR (DOI) § DDMMYY reiigeq @ag |

2D CRN 99° AQUIFY FERENG QUIRR 6906 9806 I FULS |

dgdw 9B19E 671LIaMm QFAER UOIIRAS! I8 OTP AIIFER Y@ dINISac!q AIf UL |
QAIRE I OTP g ZRY QILIg GdIg AIE | QUIE 6R693 2Idg OTP AIFS AIL |

69I9IS 3: OTP IQUITS 62IRTINI T6R, 2ITE JSFB RER6LT QUG IR FRq AIgEIE §9 FRaIR6ES
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| QISR IE QIEIT] 2QY Qi1 FEIS AIL | QUIF 69697 ITdg aIEIS FIFE Q1T |

2. ﬂGﬂIQ REQETQ SUIGGP U&1906l FIFG6R FEleead dIRs a?
JSFB Q4609 QUIGGP AR PR IBIRAE U6 UIF FRTER d&19% 6¢19lnMm @Ie 4@ SMS
dOIdIIN |

3. 4% 67IQ6QRY QIS 98 219 @) IS 661Q 6289 QIE € 21, 6869 @6l ?jiJSFB REA6LY SUIGGP
QUOLIQ RARIER AVF 6L8 &? _
2198 3G CRN QUSLIR 93 REYAERT QUG IR JGIRAS KQAR6ES |

4. A194I¢ G0 29169 69R9g T6518 AR T 64 SUSLIQ SRS AGATELGIN?
JSFB RER6AT QUIRE 6567 77 § BIT QY AAY F6419 AR 91 94 ISR KSR 2AGAT
6952 | 9I9EIg6R 9961 I S649 289 Gl 94 QULLIR 28I AR 9IS TALKE |

e

1. €329 9N AI9¢I¢ QAR 99° ALNETE SUITE A 6TINUINE, ¢ &6 28] AF6?
2196 "elg AIFES” QU6 GR A FRR Q2 ALY 697 FRAIRNES | G2 YA 697 RS AR
2N FRR 697G FIG TGN @Y CRN QUSLIR QRES | AIVEF RYY SRS 686164 Al
6902 Q@S QIgl 9T IGIFRS A6 2RI |

2. 66l QRN 69¢] QNGIER @€l 627
208 REA6RT QUIFES dafl JHIER "PelY PRAERE" AUCR R A8 FRQ YAA6RE AV
AAIR6S |
2198g 65169 694 T2 389 CRN 1a° 6819 2FA69 2Tl QIF1Q gaiel 9153 289 6 SI'd6q DOB
(621 6JIIINEREY 68868 DON) DDMMYY Geliseq 9RQIg 629 | 2idd Baa JAR6AE AR
QA9 dIR ZIYEIFD 16 AFTTYL 6077 QIE AFIQ I9° 688¢ QIS PIN €}l QUSLIR FRCIQE |

3. ﬁqe‘@ 6EISInM SYIFGPER MG AR 6LINAYCA AT26M, NLAEKY SUIFPER MG QG FAAIQG
@2
2T IR AFID6R REAERT QUIFEP B 6CISIRM UIFPER RFR FRAIEL QUL | JSFB BTUIEaR
aa@@ 6QIglR2N, AILIR 20l (2R, RO REAEAT QUG B 6CISIRM QUREPER ACNR QR AFRE
AR, 699269 JSFB 989 29de 969 360 S91 99U ALES |

dig 2ILIge

1. qﬁelqmm 646l @ @4 41§ dIFIgQ SAUIAG &2
Q, I8 TRIFIN 6919 § R 4I] FIRF 69 FRAUER V§ JIFISA FAARNES YF° 646Q Slaem
LERYIFING 6LBARES | AT IMPS IS° NEFT CIRIFI6R 62616@4 Tl .10,000 9dis 91§ QRIS
RAA6S |

2. 661N §R6Q € 6960RE FCRIFING 6215 @AAIRT?
65T TR6Q 2SR 3 Fé FBRYIFIG 6215 FAITES |

3. ERIFIN 6QIG KRR U6Q 62€16LER A1FNl @61 62672
- @ed gl @@lqma@ 6215l RRIR 30 FRT 966 € 2194 AId RIS F5RI69 AVF 6LIRAIGES |
- O 298 6839 QIF 92 9B1908 SRS, 6668 QAR 6IF AR 6TNIF AR Tl 24 Q&Y
Q68 62616Q4l Q19N 622& ©.50,000, JIF U6Q YILITR 6261694 A1E! MY 629 |
- 9 29 CRN 92 981996 ST, 6969 AR 6216 FAS! 6N IR 2Fl 24 QI FA6S
6261694 A7l 622K .10,000, KL I6Q JRAUSR 6261694 LIgll MY 689 |
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4. 691619 6261696 Q2SI AAAER UG 67 RARECAY A°62Igl TEG 6LIRAI, 6668 2'61 68972
- 2lYdl QQQIG‘& JSFB R4960Q QUIZEP 4L 4°64I9 Y198 @AIRES 98° 218 62469415 AgtQe
62198 @ QIE 612 F69 654694 ATLIL6R 6Q¢ 1Y @AAIR6S |
- 2948 SlIGIa T 6]TEFIE £}l LIF QAT |

5. 4§ ?j:GﬂIQIQm ﬂlﬁﬁﬁ?ﬂﬁj ULLIQ 9Q ECRIFING 6410 F6Q 6669 CITI RLACTY SUIFGPER
1l goeriie 629 @?
< 6AISIAR AIPERIR ULIQ 21 6419 FAULINYR! LFIRYIFIN RAAECKY QUIGEP 62ISIm6R 1l
JGCrhe 6968 |

6. JSFB SISIRIIQN 99° 29Y QYI HISIRIING AIF 689G JIRISQ FQUAL?
- QR 66g / AR6997 651969 2SI ‘694 17’ 908 @9 6 G'U6R AIF LTS AR AR TG
QG 299 |
+ Q09 6241694 OTP IR JAINYS 68% |

7. 49 621IQ YGRS HGI AR 99° ¢ 6SITY HISIQ AR SlISIG T VRIS FAQIG SIFAUIN, 6668
olgl § 6986 e0&?
- 694 FI5' 699969 69 2N TF 908 99 |
- 2968 699 HIoIg 9| A0IRGIg SIZRE Slalg A8 |
- 298 699 HISIQ IR OIRKIG FILRS GI9lg SAS 9g 6 AT @R 29 9GP |

8. A% 66Q QRIS FlISI AFR 2R 666S 6C6EIE AR AFAACR €] IS FEY §I6] 2FlOG 6QFT
AL FAG? .
696614 AR AR 6Q168 IR HIGIg AR FG! AR, ILIRR FING! FISEIR A9 IS° IM K
Qe ARG IR AR A9 |

9. ¢ 99 4QSEH SIR¢ QIR A1 YIFISR Uy SRAIRT &2
<, 2196 A1 YIFIBAR NEFT ZEIR1 GR2UER ‘60 6T F0F QU6R §F 95 18 IORE/QR346 8109
aQ 91§ gIfIea Iy *AAITES | I 696614 IFll AEFA AIFTR 686624 el AU FER
aQ |

10. ‘c'l\‘lﬁ‘ (=] 29 B9 a9 S10asI69 cdeslag GG‘IQQIQQI / M F6adl 699 QAT @2
<, 2198 QId YIFISAR NEFT DélR @R2I6R It F666 @€Y 606614 6QITURS 64¢ RS |
'Y 60" Qa7 AUFER QISR I CIAG 9Q° 6419 CIAY AT /g B 2 QI‘QQG‘I AN

¢k QG @AY |

-~ e~ =

11. ‘c'lG?Gél (=20 @elummq 6RC EMg @7

AIERR 68T FRF QU6 F] KAg Ie° Sal} LORIRING GMY KRG 6‘@&8 Ol S A
| LERIKIAGF SNQ KALIA IR §F 28 TADS |
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12. QEAETQ UIFEPQ 661159 6261696 RAAIER ASRIS 6266 AR 2ANF YFISN FAUAIQAIRNG?

6289 SI€ 981994 dIR 6861624619 1€l

Type Minimum Maximum Amount Per Transaction
/Day

RTGS INR 2 Lakhs INR 35 Lakhs

NEFT INR 1 INR 35 Lakhs

IMPS INR 1 INR 5 Lakhs

CRN 981996l dIR 626162619 1ell

Type Minimum Maximum Amount Per Transaction
/Day

RTGS INR 2 Lakhs INR 5 Lakhs

NEFT INR 1 INR 5 Lakhs

IMPS INR 1 INR 5 Lakhs

QAR AR QLG 69, QUEAB AFIFFIER AR 6CITINA B AYNCRT UF ocrden
AAUAIRIYS! 6266967F 2SES |

13. ] 6619 A1 YIFIZR MANG §F QAR &
<, 2108 790 91§ YRISR 1FIg ARLEE FRAIR6S | 622dIR QAIRR TEFR FRFEE s 92
cAISIeaIs 9aG | QOURR KINEE, NG 60 69eR 667¢ FIE GRRAICR JSFB CLISIAN SUIRE TR
A81898 9928l JILRIeR I € 620 dIf YRIea 1Al §F AARAIRS |

649l 2Ag6eld

1. 69l 58 @64 6lIg] 28 @g 99 SlI6] RQACRY UIFEP 2IFERFNER AR 62QRIE FI8G?
- A6, fgRge Q4 ZRNFER YRS K694 616! YILRNIFR TR REYRERT QUIGE 6991 QULLIQ
RAULRAIAR: 62IM 6dIYINGAFY, G QUAG1L, -G ARG |
- QG 992 e 69141 gl AF, 6669 QLNR AR FRGRe Slsl Ag FY AR age

6@4 9€ 1800 2080 6@ 6419640l @G |

2. JSFB QEQ68Y SUIGEP SUSLIR 97 € 661 667¢ FI€ UIN 689 694 6981 A6 UIQAIRNE?
2108 FER 667G RlE A°FIB6R FINYE 699190 dIg FRAIR6E:
- 6959 RITG AN AUES SR/ATR KA
- 6957 QPG YN QS S8 FAS
« ATMPIN 9% @3QI1 / ATM PIN Q@GRIQS
- ATM, POS 3 eCom 6Q QI% QFIRQ JIRE KQQ!
- 607 QI¢ AR ASHISIC 6266961g AVE AR
-« ATM, POS B eCom QIR SFIG10 626694 19l §2 *QS! |
3. 98¢ 64l m@qi €9 A KRN, 6868 691l RIE FAG 97 6TINAS &2
¢ RlFg 99 MY 391 7163 6991 2AFEAU QYR FARIQ PAS U6 697F FIE R 6TRTS |
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. 269 SR 62IRT6M, IS TR 6859 F16q 67163 606624 AR LA A6 FIE |

4. 669 688F QI¢ A6 £F MY 6261 U6Q ¢ FITIF Y8 ATA FRAAE &2
- YIS 62RQ R 2A6A Y MY 689 A6 elalg ©9YIG69 2R Y8 IF0 FUARARAS Qla
99° 2108 A9 6969 QIFg 65148 6246664 TR QUSLIR FRCIR6S QIE |
- 298 FL9GE JSFB SISl 98Gsa @8 G 1800 2080 69 AR @5 99 Q2 AIF AN AGEAU
AURES |
5. qsﬂla JSFB QEA6SY SUIREP SISTIN K8 671Q 6689 FIE PIN SERIQAING &2

- & 298 JSFB REAEHT QUG POPHER AR6AY AUIRY 667G T ClUICTREFIE 695
PR 665G A1 PIN QQRIQUIRES |

- 98699 > 6857 QI¢ AUIERREEIE > T6AT / 6R686RF ATM PIN | "0 @1R6Q @I¢ 99Q 696
A9g ! " 2l PIN @Qg 9&° PIN § §8¢ /9g

- Q2 PIN QQQI d69, IFIENIRAE Fel68 QUIE QTR UBIRE 2SI AV 651N FFRER IR
OTP OIS | QLISR OTP 2QY QILIg Q8Ig AIE | QUIR 68698 2Igdig OTP AIFS QIE |

6. JSFB QREN6SY SUFS RR2I6A 668 FIR A°FIT6A ¢ 654 694 64N AR QAOINAINT?
65Q ER6R IS FIRYE 6991959 g 1T *AAIAES:
- Q10620 607 QU6 667 TF A1 AQARIS *AR
- Q2697 98 QIR AQEAU KRS
- Y9697 - A9 6QR2YS 6915 FeY IRRIS 65]
- 2194 $.50,000 Q 2T JAYR AR 6LIRYS! 667 AR JSFB URTR 69" AR I FUFLIR
RAUR6E G2 IRTQ 69’ A6 B FTQ RELIY A8 FRAIRES |

7. JSFB QEQ6SY QUGS SUSEIR @A € 661l 959 §1IS] dIR 6894S 69]1 TIAR SAAIAG?
2Igd GRQ A9 HR/YER L°FIB6R FINGC 69R19E% dIF FRAUA6ES:
- 16 695654 98 24!
- 990 635604 98 (G GIReRIE 899l
- 980 el I gAISIe 9R KRS
- 2ING® Q82 HS| AIRIFIER AePS 60869419 954 @9l FIA [QS!
- 2IYN® Q82 HFI6R K68l 6QITRT 6QGS

8. JSFB QEQ6EY SUIEE SISLIQ 94 g 66l SIR SIS dIR 6894S 6951 TIAR SAAIAG?
I8 GRSl HSl/JEe A°GIS6R FIRGe 699196 919 KAIR6S:
- 08 690674 98] 99!
- 396 639604 9] B QIRTEMIQ K9Sl
- ADda SIQ Il FIRIFER AePS 62616Q4IG AG0 @) 8 /QQl
- Adda SIQ SICIER K66l 6QIFGE 6AIGS |

9. JSFB QER6EY QUG SUISLIA 88 § RAIYES °GIF6R 682 68Q 69SI TR FAAIRT?
@AIgGe N6 28 FIRGE 6919LRg dIg FQAIRES:
- 99 Q2 g @9 gasedIfe @l GAR !AR! |
- glgl 89 gas6dife Qg /8 a9S!
- ¢l 15G/H QISR B FIRRERIF KRS
- FD 955l 98 /9%l
- Q8@ QN FeY gasedIFe K6 K6dl g2l 6180 6AIG S

10. JSFB QEQ6RE SUIGEP SISEIN 4 ¢ A8l I°FIT6H 684 684 699 LIAN SAAING?
298 94 SISl/YEe AN FIRHS 699196 9Id aRaIR6S:
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- SlIol 6996514 98 B IRNENIST KRG
- 8 AR6ESIR ATYST 9]/ KRR

+  EMI 640 /3%l

+  2Arie 28 a6 K5S

11. ‘:1JSFB QENEQQ QUIGEP SULIQ @R 6£1IQ Rél ﬁl@lﬁi 9R QARG &2
@l 1 26l SlLIN QQi TGS 99° L SRS IR, FAFR AIVEFA TR JSFB SISl AR @ |

12. ] JSFB REQ6TY SUFEH QUSLIN 94 FD § 2ARAS, (I 992 969) @I6S Bug’ *RAIRG &2
2, QUBT6E9F AIRRIFING (6AR BRQ) G2l ATFAR AY TAINFER §1 621N T 9S° 2I4-
GQIgN FDY JSFB 6F1SIRM QUIFS, / RERERT SUIRE 2IT6ade ULLIR 97 38 FAIAIRARS |
89121 FD 9 2195%, BAAUR AN SACIFI RIg 629 |
6515 od F1I6Q 28-GRIgN FD Q 2989S, AR IR 64168 gul 630 faIe QIE |
ggaY A 6 JRISRT LMD 2RE §90dN AR QAKR 2R 69SARY 699G |
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1. ST T BTOTE S e S1bTT BT 3ATg?
ST WA BRI e3¢ 9 §e3-c dihTT (3YA Je JSFB e afdh) § 99 SMUTRd I3d 3118, it
THY WId g ¢Hfe dfd T HagR Hefigl, $oal, 24X7, T AR, $EedTe! JRAd SIS SHATOT
I TSI TS SRARGR SH1TOT e H1T 31, B STIRUaTITY ST GRIfe Ao e 3112,

2. JSFB Sc¥AC dfhiT IV 9T YPHa?
T U IR STt ST ST W BT S it E gy g rd foba ¢ JSFB)H@[@H%[EQ%
W1/ Fod WA/ 39/ Hol WA ST, T JSFB SeRAT dfeh T dTue bl T dbit
AER JAHAITS! SeIAC ek T ATHHIIT SUA ST,

3. JSFB ST AT a¥cl BTl JRit SUA 3gd?

- JSFB $cx-c S, SfchT o U AU &xd. STdT JreTall Bt TeHe/ duRiadR Xeche/ Ricamid!
THel, e gRaiaRu, wordl Rabs, Sdid FaSH, BIF 15 G/H, Sfae HT16 TaRITTH, GST R,
d §b U131 fa-idl, FD WAl Heall, SA TSl YHIUUA, AEPS TaR(TUH, fod HROI 31for
TSR d/DTH/BRE ST st arre!, ] fdhar ATM @ He Sugre) TR ATgl.

- JSFB $cXAC SIch T THTEN ATM/ T [NV, Soved YAl 31Sf B0, 30T SR Aaira) 3fet
B0 37 AR USRS JaT T .

- T W4, 31, Ydaues S Sfae wTe ared JaH AT Had B,

- JSFB HISTS S oIfdh?1 =T HItd HE! NEFT, IMPS 3Tf0T RTGS Tfedl Uag Rl Hafal 33 Xebdl. CRN
SR JSFB HISTSel SlichTT FIST G SHRUIR Aleeh HATaT INR 5 ARATTH, 30T Sfde 1S gR JSFB
HiaTsd ST "Idt Aiull PRUR UTges Jaial INR 35 ARG 39 b,

4. JSFB $eIAC ST AT PRUITATS! PTR! Yo AR T P2
JSFB B Fexc ST ot JfayT Hitrd IuA TR,

5. W HSeaT AT aRdl JSFB FexC dfhi] WIS IH aTuRe [dHhl?

Windows
Browsers Operating System Current Version
Internet Explorer 9.0+ Windows 7 + Internet Explorer 11 (OS 7+)
Firefox 10+ Windows 7 + Firefox 128
Chrome 15.0+ Windows 7 + Chrome 126

MAC

Browsers Operating System Current Version
Firefox 23.0+ Mac OS X v10.6+ Firefox 128
Chrome 25.0+ Mac OS X v10.6+ Chrome 126
Safari 5.1+ Mac OS X v10.6+ Safari 17

6. Fex-ic arh T Tt fFad 3t HaT AR I I gl
- JSFB $exc SfHiTedl IS Sraedl fFad g 31ct, dohedT Ugdiedl RISl Sacied
3{TRd. JSFB Fex-c Sidh T Jfad=ar arRITat, fFaw @ i ure sawad 3ife.
- TR AT IS I TN, IR $eIC dieh T aTuRe Jahd g,

7. JSFB $e¥Ae I1$T oX Hal putaaedt quiia $& ureraary fredia 2
SHTRIHFRA TRell ARH HeHR, Holda] RN SIS R feudid. HYH A S Juarre!
PO STCC R IUAH Tol BISIAR oA B,
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8. HY AT Sexe dfhTl Wi/ 9 P P PN
ﬁ{ﬁ%éﬁﬁ?ﬁﬂﬁﬁ?aﬁmjsmﬂm@ma?&ﬂw, 1800-2080 T SHHIBIAR
BRI

9. tHTS FeAe b T1 HR AT HE?
TH T RAd AUD B gl gAd Aad it/ Se-e dihT  SHIdhH @i g
FHUGTE! fa-dt e Rrebal

iguft
1. ¥ ge¥Ac AT Aot HRft 2
JSFB ZeRAC ST § Ueth-IORSTM UIed 38 TIOT o &0l TIY 31T, U8 il CRN, 19 g DOB
fhar Sfae Fretar quziia altie! Foearg! v Aol H= YdHdrd.
ISt SfSc HIS IR Iodl 3Tl Sdl, BRI A1 UgdAy e wuggRrh wara wafar

(Rs.35,00,000) firzd, CRN Aiguft Seur g #afer (Rs.5,00,000) 3db! 318,
T JIHTTAT UICAmR TR Sfac dledl AR B 3 A caiAd Aiguft e rava.

Sfie F1EER Higult HrRvarEE ew:
€ 1: G ST 1S 1Mo U s Sa, & Ao Syare HhaeR siidfedzr gid, B dhhs
Aiguiied HeRd HHIGIaR OTP UIGadT ST,
TWT 2: YT Sfac HTs aid 16 fSfofe IS o1, MaTsd HHS o1 JHdT Sfac HIs a1 PIN 1.
meﬁmmm&mpmmm

JH Aiquiigpd Hiasd HHIGER OTP U JHd! [ARiadl quruard dd. H9aT gHaT OTP SR
@Um-s“réet:m d& Hefig! gHar OTP faard -TEl.
T 3: Thal OTP T WH! SR, I JSFB TRAC SIhTTTa! gHaT Iias Fidd & Xahdl. g
TGS SR HUNATR! & D1, S JHdT TIds HHTal AT ATgl.

CRN R Hiquid eu:

T 1: g0 CRN SHi® S[dd &dl. g1 g0 SI3d Hhaex HACHT gid, TS shds
Higufipd SHHIBIAR OTP UTSIAT SITdl.

TWT 2: THAT CRN shHih, JHAT ATdTdid Ufgeil 4 31&R (Uil SO DDMMYY WRSUId DOB Ufd¥ .
T i MYERiRIT WAt AUt drd 3ed, CRN shHid T, JH=AT YR Ardrdid dfgd! 4
&R EYel) T DDMMYY WRuTd Higult fieies (Do) =,

qEdT CRN HH1 ST SR qURITS SovelT g IaRIsR qUTIal STe .

JH Aiquiigpd HIasd HHIGER OTP UId JHd! [AyRiadl quruard dd. HUaT gHaT OTP SR
PUNATE! &3> DT, 8 el gadT OTP [daRd g,

€W 3: T THal OTP It W) TR, T ISFB Yexe SichTrret grren Triae fAfdd e el
B UGS SR HUNATG! &S h1. 9 JHdT UNIae HHTal AT ATgl.

2. HTFAT e dfdraat Aiguith ggt wem firdd &1 2
JSFB Zexc ST IRl Aigul SR, Shdg qHa AIguidhd AlaRd HHGER SMS
YrEqudTd A,

3. R ATE 3fye F1S d¢ A 3d a1 arzaes Sfde #1S A7a a1 Wt JSFB FevAe dfh
0= X[l B2
T CRN SHHI AU qHa! ST STl TTaT Aigul e X,
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. UTHAS 3qUaTTd! HS et TR PIded qTuvl U= 38?2
JSFB SexAe S “2" afafRed Sdr Id WA deded WibRadl. TadeHe JgH! T b
IRV JealT e Sdl.

GIRGH

1. T 3 AT g1 UGS AT Hem o1 Sev-e ST ave el 3R, W HTa Fa urieer
CRN SHHI® TR Td19 UGS 634, Xdhdl. gH! 3Mfife saagR Tafer, ufgedr AiquiHar qwret
Sit 3n1fifer sHagRT el faeh il daerd s,

2. ATS GoRAH fRRea™ S gigen?
gaﬁzé%mﬁ%ﬂﬂaaﬂa THTTC GoR"H" el fokiep et Tt A GoR-H TRl fAresq .
T gHAT CRN HHid A0 JHaT TG/ disR &Y A8l gigdl IR 38R, dHaR DDMMYY &1

WEUTT DOB (I WU R 30, DOI) 8 99 WY 7 ST Ufay &3,
goRAH e auarre! et gH=T Sfde @1 alid 16 3@ HHid 1T Sfae BT U auE Xl

3. W HiaSd 9 7ed AR Ferd ST $EIAC ST ALl AT 37 3= APpar?
! TP TRIded] SexAC dichTT IO HiaTSer sifchTT Hel I e Wb Tgl.
JSFB TRTET SNHIRAT MM i, TUN, ST SicpTT 10T HiaTsd ST IR ThIR™AN STHT
firesdl, SaTd gt JSFB SRSk ATd IgaTed faud.

et gxaiaRoT

1. H aruriR 19 7 Sitear A gwaiaRu v rwdl B2
8, g% o ¢rsd U gR aryrdfa Ara 7 siredr et gRaiarul H wdhdn v FHefigt anurif Ama S
. ! IMPS 30T NEFT §R, Tl 931 Rs. 10,000 I e gXdicR0l oo rahtl.

2. T uet faawma fadt anurdfft ame wirg =rar
TR T feadTd SIRdid S 3 ATHTTR A71d Sikg <rehl.

3. AR A9 SswaR agRM™! Haiel ST Ea?
. T4 amurifE e e 30 ffeHaa gt Rt ureg T,
- TR Sfae el Ficult Fad TN, TaH Seder YRSt ufden 24 aiTdt TagRTE
TfaT Rs.50,000 3178, TR ~gHdl IgRE! HATGl A1 gad.
- TRI CRN g Fiq0l Fell I, T Siecedn UHTat, ufgedr 24 aiare! aagRT qafar
Rs.10,000 3{T§, AR "gHdl HagRTe HaTal a1 8isd

4. AR HIAHI HIH FETE WIS U B g
- R BT JSFB STRAC SR TR Fiae H1 MY o R quf e offg b At § gEen
3{TefAT IR (STl fowedh) Hell qura.

5. T Aaga SwreeA g arurdf Sisar e, d §ex-e 9fdb uida Aag! fada o
B Aleed e gR arHIlf Siead S Se-e dfh Uidareds! foda.

6. JSFB =T WId YR®BIT 3T SR dobedT WId YRBHT feht ST Ursara=n?
. %ﬂaﬁ%ﬁmﬁimﬁ%ﬁawﬁﬁw&mmﬁ%ﬁmmam
- Jd HFIER OTP = YA P S,
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7. HTEH 3P Gt SRAdTa SATOT AT HelT I9pH fhearadt 3, @R Hl d B8 B pal?
- A3 T aRE A, 3{H BTy 81 Iy Fas.
- IR 1 WA g6 Uredidd! Mg d FHas.
- 1 WIAHY GHH UISars 31Tg, o dTd 101 uradrad! Ighd FHasT 3for ge .

8. IGPH UTSAdI, HISUTHS Wi AT HHiP rFcard, H ARy @rdwwie s

Frag?
IFHY UISAd U WTd MaSUarTa!, S1U ST+ ard! UgT 101 AT gaT dl Wid shHid HaeT.

9. W A TRt Havdt aia fag Iodl a1
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Type Minimum Maximum Amount Per Transaction
/Day
RTGS INR 2 Lakhs INR 35 Lakhs
NEFT INR 1 INR 35 Lakhs
IMPS INR 1 INR 5 Lakhs
CRN fREFHTTE G cEFvTea S
Type Minimum Maximum Amount Per Transaction
/Day
RTGS INR 2 Lakhs INR 5 Lakhs
NEFT INR 1 INR 5 Lakhs
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AfICTIT SFAY

1. SNIE 56 FIET TITOT WY fFF VR AefF: WfHATHIN FISTAT (R
TqITHR \1?
. ISV, RS [Reafire FE6 SFGT ARFAT IORE BB AR 4=
FACO AN 5P VAP, HRAIAP OIS, HNRNAP SO |
e WNNIT M WS (BN A AMH, O NAYAZ F(d WANG [AFCON *1Ary SLQT
STNCHE F03T% (I 1800 2080 NI CTISMTIS o+ |

2. JSFB R BIATNG 13 II32A FTF WNF (GfIB FICEA G W (I AfATIF
LAY FATS A2
Wﬂﬁww (OB 16 STFe [NFFEEe ARFEFISE T2 FI0o IE=:
HNNIR (GG FIG AN T/ NNIF FAT
. WPNE (GG FE FAON IF A1
- ATM PIN Cofg F41/ ATM PIN 3G 41
- ATM, POS 438 eCom -4 SANIF FICEH FT A Fa1
- ATM, POS 48 eCom -3 GNY WBGNGF (ANTHING AT e =411
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3. Wiy % wIrNrE F6f6 26 756 1, ozt iF Fr6f6 wre=[TFeng 33 0T MI?
- =7, FEG =6 6 T G WA G0 ARFCIA SyLare tof wara S SR (o
FIE g5 =0T K|
« JFAR I (A (O, WA (@A @TNAANT GN WAV (OB G AIZE FACS
IR |

4. W?@W%%@ﬁmmﬁﬁmwﬁwmﬁv
A AN (GG PG 266G 2T (91, O[O A6 NI JAGT F41 I N
38 AN (FINS (FAFNAIN TNT WA (GfI6 FIE IIZ FACS AN T |
o NN SN fNBEON JSFB AT FA0T WRT 1800 2080 NHH 61 B A6 N@N PG
G LAY FACS AN |

5. wﬁ%w JSFB R OIAING F: T FTT WINE (GfF6 FITGT PIN AfFISN
FATS AR

- =¥, SN JSFB TR 2 ANMEHCAA ARTIIN ST WA (©RE F16 WMNGTT6
ST (AT WHNF (BB FICES PIN A FISN FACO AN

- T > (OFRG IE WAGCAG > ATM PIN FRTIG/TGAIEE FEN! GO (AT FIG
NHA fNAE~ I~ 9w PIN G 77y 433 PIN 6 fAFe® |

- NG PINIG ST AT AT, ANNFIR TN NN M H- (NS (NRI2A VI JF0
OTP TS (I | WA BLI OTP FIHS SN R FAEN | T FLNS AN G
(T OTP BIRE |

6. JSFB 2-BIAIRD ARIFTHT WMHITT 2F FAT (61FF GT WY (FIN AT e
wﬁﬁﬁﬁf‘% (EP- TN F® ARTINST 921 FAC© A=A
e WO (6F I2TD Gif (A1 [T
o (5 (TG IF I - JIF6 JFP (GIFI O T JFIEP (G1F HRTod O

- AN 250,000 g7 @ I (GTFF G0 JSFB ATGIBS (2f FHITEN TR FATS ATEN
AR

o NN AGO® (N AL o7 g4 [ZfS HAT FA00 AN

7. JSFB VLG (fF: IIITE FF WINIF (AfSsST SOFTOTH6d G SN (N
sFfarzarsfa core onfa?
TN (O SHBNOTHF S ST Fw R AT SN SeEst Fare
AT

N CBEING tof FaT

GF6 RBITS COBITG (SfF 2 TIONTEATG

&3 SBRGT6F R STOPIPE COfF BT

AN (TGS FIHFNOCHF VTN AePS ((TNCRN SN 1 OEFY H1

N (IS SHFIGCG AP NCAINIS 1 (9 FT|

8. JSFB RVIANE :fF: TITE FTT W T FITAB SNIIOT0F G (N 4JTF
AfATTAT (TS ifa

AN N NN FII0 WIING 0/ IO LT Gy [AFEE® AN RIS 21 FCe
ATCI:

- ISR CHOING COfF ] OrONEANG JHdT
o AN BII6 WIFNGGF NN AePS (TR 516 T IF 1T
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AN FII0 IHFNOC6 JFGH NN~ (IS FAT|

9. JSFB RVTATNE N2 T1IZE FTA WM (I (FN WS AACIAT (NS ATfA?
N RIS SIS S FS ARG (TS 21a=:
- 6 TG ZE A RIS WS (AT
. G0 B A ANIFS AN 5 T
- T 15G/H O A 43 TGS FAT|

G576 FD *1arT=f (ofF 4T
AN ZIR A YAIRLES ANACS JFGH AQN NAINS 3 (15 FT

10. JSFB 2 BTN :fF3 13T FTF WV (I AT AFFTIAT AT 2n1fae?
AN A TIFMGH STAFS NS ARITINS SIS FICS 2AE:

WIBROTOF [IIAN (OfF I8 TIGNEANG FATS AT

AT AR STIIO! (OfF FACS ANMIA

B INAR AFCNY FACO AN

WIHF (ATTO FACO AT

11. S fF JSFB IBTATHD e H T FTT WA AT SIFOO I, FATO ATA?
A1 ST ARTNY R AT SFNGD I§ P G AR P AL [NFGON JSFB *MLF
ST (RN FFow |

12. BT 36 JSFB ZBTATNG AN1sfF2 TR LA (TAMASF OIfATL ST SN 8 (Tl
T, BSTS NEHAFNRN (IFF NeF) @G g8 NN-TAHG6 FD, TN WA SFaArzce T
NI I BIACRA, ©F JSFB (W13 518352/ 2-01ING 1fFe TIIHNFAN 32 B (Ol
AR | @ATTS FD (MO WIS QA (Ve SN I 2|
I IRIAT N0 N-TAT0G6 FD (NAMAOF TS QUA e (FIAT 57 AW AT =
ATIMGY NS STTE WS WO TINT® WFAR B AN STIIAR6 (T |




3581y CHLBILELD CaeTallsem JANA SMALL FINANCE BANK
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QLIMTSI6UITEOTSI

1. £360TIT GIULDITEV &6MLIGOTITEOT6NV GLIMIG 60T @) OTLTQHL CLIMIG B CFeme 6T60TMIT6V
6TGOT6OT?
SJ6OTIT GNULOITEY &6MLIGDTITETeNY GG 6T @ 60T TQBL. CUBISBBEI CFemel (@) 6oflGLo6L
"JSFB @eTLJQBL. CUBIHmBE GCoemel” 6Tetd GMILILNLLIL®MLWD) 6redTLg  6(H
@6TLIQBL g LliLiemLullevmeor CGFemaUWMGLD. @& CUMS T 5 606TsHEHs G
QEsveumLaILD, aliflenasefley BTEHFH(HHEHTIONIN, 2 HISGET QFMHS UFH&HEHML,
6168 CHISH I, THRIFHIHHSID, 24x7 2_HBIGET S600THME I MGHE|D, 2 HBIS6T
oL CuUmE UflelfHEHemersemeT BlIJauSR&ESHaID 2 Fa|ld 6@h U S WImer
HMID Gauslmerr auPflum@d. @& W&seald UmsisTiUmeargiln, UwerUbh &S
6Terf1 & MeaT I MG LD

2. JSFB Q6L JQBL GCUMmISIR CFmeusmW WMy LWe6TU(H &HEVTLD?
BHIG6eT @@ SHeollBLUTTES @ UBHS, 60T GVLOTEY &60LI6TT6TeV GLIMISG SQL L
(@ 60flGLn6yL "CLIMhIE" 3{6V6VE “JSFB”) GUIMIG6V HLLIL|S 8560078, CHLAILILG 8560018 S,
MUl BIH 6evsE HL6T (Loan) SHe0oTHEG M6USHBHHSHTE, JSFB @6TLTQBL
CGURIGME CFemeuemWL] LWeTUMSSIMD. @6eTLIQBL CUBIGME CoFenealelneulDd,
GLIMIGL60T 2_6IT6T 2_MBIGH6T 3606015 S &600T8 & 866D 6Te 1S MH 3|60IFH6UITLD.

3. JSFB @) 6rLTQBHL CLIMBIS M CFemeuudl6L 6T60TG6OTEOTEOT 6UF B & 6iT 2_6ITEIT6OT?

« JSFB @6TLIQBL CUMIGM GFemeu GLIMKIG LicoollsGemer ereflsme@&Rmal. Wleof]
VGCLLQeTL / eflifleumenr eGLLQLO6TL ML LIMT&HE6VITLD, S600T&H60 2 616
@@Ll mMluleumd, Lesortl UFIDmHmMID Q&FUIWLEVTID, &L 63T 561 60)600Td60)6T
QEFENGHHVIMD, emallILBlIHSGemeT BIFusHH&HeMD, Uigeuld 156/ 15H
Fuylléserd, QLIL  &smieol Bliau&&seumd,  GST &L Leoorid
QEFNIGSHVITLD, HTCFTMV LIGSHHEmMEBE CHMTeVITLD, FD 3L emeuev, GFLALILIS
HE00TEHG QLI FTeTmMISHemnol] QLIMEVITLD, AEPS GFemeud&HemeT BlJe&& 860D,
LNL&m6eT QEFNSHMD MmN Qmemuey / DTH / &UumevClLs FaFmpsy

Q&FUIW6VITLD.

- JSFB @&TLIQFBL GCUMBSBE GFemed epeVDd, mEPeveTer ATM  LDHMID
&) 60) 660 LI B> 86007 LM WI6VITLD, GLIMIG 60T SWTHLIL & EH5 G
allevoreoor LIS &Heumd WHmith m  Coemer  GaHMflGemnssemearwld LISy
Q&FUIW6VITLD.

+ 2 MG SHOUHGHT WOHMID emeUlILBISH&Em6T 6r6flEms BlIeus&HaE6vmIn
Gavild WHSHIGET InMMID QLI &TiH&em6T &L H\LILGSSHTID.

» JSFB QomemLIev CUMBISMI CFemeuuiev NEFT, IMPS, RTGS UIfleufg g ement eUiFLDemL
MLN&HEEVITID. CRN eLpevld LIS e QF UGS QUML) Eem&WTETI&H6T 5 6VL_FLDeUenT
QITFDemL  WTMmeuTd. Guaild LUl &M@ epeud UHe| QFUs
QUMY HENSHUITETISHET I35 VL_FLDAIEMT QUILDEMLI 3|60)L0&HE&H6VITLN.

4. JSFB @e0TLTQBL CUBIGR M CFeamalenld QFWLI(H S &L L600TLD 2_6TETSHIT?
JSFB  H6e0T&l QUM EGMGWTETI&HEBHEG @ eTLIQBL GCUBISHE  CFeameleml
@ 6VEUFIDTS QULPHIGH M.
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5. JSFB @\60TLTQBL CLIBIT M H6emg e 6ThHS LG TemaFJaernlev LiweorLI(H) &6V ITLD?

Windows
Browsers Operating System Current Version
Internet Explorer 9.0+ Windows 7 + Internet Explorer 11 (OS 7+)
Firefox 10+ Windows 7 + Firefox 128
Chrome 15.0+ Windows 7 + Chrome 126

MAC

Browsers Operating System Current Version
Firefox 23.0+ Mac OS X v10.6+ Firefox 128
Chrome 25.0+ Mac OS X v10.6+ Chrome 126
Safari 5.1+ Mac OS X v10.6+ Safari 17

6. CF6M6ULGTEOT N &) (L6 M & 6iT TaYyyYusl[1a) 151 LI [ 8 61 60T 85 (615 L 60T 1B IT60T
2 L 6OTLIL6¥16L6M6V 6TEOTMITEL 6TEOTEOT Q\& LLI6U &I?
- JSFB @ 6OTLTQBL GUIMIGIMI CFemeauemUlLl LW 60T LI (h) & &1 61 & M 85 IT60T
ANB (WM G 6T QUITLY. 8560085 LLITEIT [T 85 61fl 6T UMsIsTUNDHSTS
2 (HUMSHS&LILL (HeTerer. @b & LMMEHEHEHE RLILISG) 3 6fl&HaeH Causoor(hLD.
+ ULH6 IeflEsmalllLme, @6TLFQpBL. CUBISHm CoFemalemnwll LWaTUB &S
WIS,

7. JSFB @TLFQBL CURGMB GCoFemeuuilel &SHLeoTHeT (Ceumedrsmer) LMW
6¥l 6UIT IG5 6M6IT 6TMBIC S &ITEUOTEVITLD?
L1960 2 6THImPHS LNIME&, LTaqGUIMTTLY6) &L 60T elladIhigGH6T HlemlL & @GLD. GLosyild
BEHINEG, LITaqGCLIMTTIY6V 2 _6T6T 'SL 6T &ITFemL Herflsh Q& U HIseT.

8. 6Teorgl @ GOTLTQBL CUMBIG M 2 6THIempemeu eTLILILG Lemms Q& leug?
o BIGET @6TLIGHL CLIBIGME 2 6THienpenal LN6Tms Q& il JSFB aUITLY.86m 8 WITeT T
GFemeUemLL 1800-2080 6T60TM 6T600T600116V 2160)LN 8856 LD.

9. 6Teorgl @ GTLTFQBL CUBIG M CFeneueml eTLILILG LetT(HILD QFWeLLH S SEVTLD?
QUmemLe) GCUBGBB / @6eTLIGBL CUBGM 2 6THiempemel LT
QEFWeLI(H GG, 2 HIG6T IHH L 2_6TeT FemeaTenl (e CHMflEend Q& luleaLD.

LIS!§L|

1. HTeT @ TLFQBL CUMIGEMB CFemeus S eTLILI LI LI 6y QFeugI?
JSFB @eTLFQBL GUBISRH GFemel 6@ & W -LIFH 6 (self-registration) GLITTL6V.
@5 6L LIH 6 6161 meoT LILG.&H6ITTeV (LOLG.ULD.
SMmIGET CRN, QUWF wmmid Lmbs G55 (DOB) LIWTLMSHS), 36V6vS!
SHIGaT QLU &mi( efleuymsenerll LUWeTURSSH eUmgsensumeTy Loy
QEWweurd. QLWL &M@ epevld LHe Qawwll UflbsenrssliLGSmaI. eeor
MM, @& AHS Uflaulssemer eauFlbemLl  (335,00,000) aupmiGD, CRN
LIS 6 &8 meoT el 5,00,000 DL HIGLD.
2 MmISGET CRN gevevg QLUIL s&mi( efleugmgsenerll LweTU®mSS, 3 ererflu
LIy Serflev @eTLFQBL CUMIGBE CUMTTLeN6V LIF 6| Q&FUIWeVTLD.



3581y CHLBILELD CaeTallsem JANA SMALL FINANCE BANK

@ 661- |_ |j' Q!I) |._ (2 LI “.:).l é] ":-].l c & m Q_l (A Scheduled Commercial Bank)

QLLL i@ eneud LIK 6y QFUI6USMETET LILY SElT:

UL 1: 2 M&6T QLI &TFE MMILD PIN 6T600T60)600T 3 ([HE 6V 60161 5 S80S ITETET6) LD.
@Bs LUHe @ULenl UMSISTLL wWemmuilled HeL UMD, CUBIHR LF ey
QEFWWLILLL 2 MI&6T GLOMenLIEY 6T600TemmI& @& OTP &L ILILILI(ID.

LG 2: 2 MISG6T QLU &ITTLQ.60T 16 @)6V8:85 6T600T6m600T 2_6T6rfIL_6)LD.

QLU smi® PIN erevoremevor 2 eiterflL_eyLD.

@Qbs elleuymigseT GUMIG 6T LIS 6 s ebL e Fflumissliu@LD.

LS e QFWWIULL 2 BIS6T GILMenLIG 6Tetoremm @& OTP el iLiLIL@ILD.

OTP emW WMBL &L LS GeuevorLMLD. GLIMKIS e(HCLMSILD OTP G&H L& M.

Ul 3: OTP sflumpssLlulLgln, JSFB @6eTLIQBL. CUmIGIH GFemeUsssmeor
LM GauJeml. SemnN&SHVMD. @Hs LMeuGalfemL WMBLeD LS T GeuesorLmLD.
GUMmIs HGUMSID LIMeGaT(H CHL&HTSI.

CRN eLpeuld LIS 6] Q& LI6UE M & ITeoT LILY S6iT:

Uy 1: 2 m&6eT CRN & SBHR6L meuSSH&H6&TeTaTaD. @bsll LUHe| @rLlenl
LIMSISTLIL Wemmuilel HemLQLIMILD.

GUBIR LFH 6| QFWIWLILLL 2 MBIGH6T QLOTENLIG 61600TemI& @& OTP eIl ILILILI(HLD.
Uy 2: 2 M&GeT CRN 8 2 ataflLa|d. 2 migseT QU6 (WNE6v 4 615 SISen6T
o areflLayd. Wmbs GCsHemuwl DDMMYY  allgalsHev 2 eTefllejb. GFme
LGpmlienyLLiadlll semrd @ etedrmimey, CRN &3 2 aiTerflLeyLb.

151 M6 60TS S 60T QLILIF6T (LDG6L 4 6T(LD S HIGHeM6T 2_6iTerflL_a)]LD.

BlmiaueTll L& s CE&Hemnwl (DOl) DDMMYY allgaugsEev 2 eiterfleyLb.

Qb5 aleumigeT CUMISR 6T LHesH6EHL6r FlLmyssLluUmWb. LUHey Qauwliinl L
2 _MhIGET GIDTED LIV 6T600TeMI& & OTP jsnILILILILI(HILD.

OTP emW WML &L LIS GeuevorLMLD. GLIMIS e(HCUMSILD OTP G&H L& M.

U 3: OTP FrflumpssLlulLgln, JSFB @6eTLIQBL. CUBIGIB CFemeUd:ssmeor
LITenGeuFet L O 6MLN&HSHEVITLD.

@b LImeuGeauenl WML LIS T CelevorL LD, GLIMISG @@BEUTSIN LimenGeaur(h
CaHL&MSI.

2. eTeorgl @ GTLIQBL CUBISM UFeyssmar 2. MIFILILBSH 6IarsH G
FenL&GLm?
JSFB @ eTLIQBL. CUBISME 6 QeummMISTITEL LUFHe| QFUSSID, CLUMSE6 LISy
QFWWLILLL QLOTEMLIGY 6T600TE0IE & SMS e ILILIL(HILD.

3. ereorgl QLUIL smi®@ Wemms QFWWLILLIGMBHSTCVT j6V6VSI 6TedrevflL LD
QLY.L &M @6demeuQueTmmCeur, JSFB @6TLFQBL CURIH KIS

LweTUu®h &S (DL uLom?
o MI&G6T CRN &8 uUwWeTU(GSSH @6TLIGHBL GCUBIRMG GCFmealsGL LT
Q&FWIWe6VITLD.

4. UMEVGEUTLL6L THSHF FIMLIL] 6T S5 6T LIW 6T ()& S6VITLD?
JSFB @60TLTQBL GUBISRBIGR 6L “?” 6l LDMM 6M6eoTdH S FNMLIL] 6T(LD & 518 &H6M6IT U] LD
LWweTU{G &SV, LUMeGaIflg6) GenmbsE @ FImLiL] 6N LweTUGSSLI
U BSIenTHaLILQS M.
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2_6THIenLN6

1. [BITedT UMeLGeUTemL CLNETM (N6 SHeUMTs 2 6TelllLFmev, @ TLTABL
CUEIG M CFemeU (NL&SHLILILL . [HITEOT 6T6iTeor Q& LIW CeuectoT(HILD?
"UFSTL UmenCaui(®)” eTeTLIeN S S Herfles Q&g LimeuGaufenl FOFL Q&FUIUIeVTLD.
LS W LmenGalfemlL emns:e 2 miGeT QLI smi(h efleupmiser 9evevdl CRN 9
LweTUBSSHEVTD. (NHL UFesGLl UmEG 2 BeEEhsHEGsH smhaslul L
Ufleuis & ement auyldL] 365 Mlemevemnlnuiley @) (H& & LD.

2. eTeUrgl W,EFGHLD LDMHSHIENILLITE 6T6dTedT Q& I Geuevor(hLh?

@6TLIQBL GURBIRM QSMTL&HEL LIGHSTH60 2_6TeT "SLTSHTL. WFFGHLD" 66T
Ferfle QFulwe|d. 2 migeT CRN WMHMID QUWIF6T (NS BITETE 6T(LDSSI&H606TE
AW eTp G s1G&6TI60 2 6Terfl(®), LNmbs G5 emul (DOB) (@& mev LIGTTLemTL L FadlL
BlMIQIETIOTS: @ @BHST, BlmiauearsHear LHes GHH) DDMMYY allqeusHev,
@ emLQeuer] @eveumLney 2 6TerflayLh.

N BLLIN6oTTEL, 2_MIG6T 16 @6evss QLU &ri@d erevor LMMID PIN & LweTLB &S
WoFCHenLd 5L QL (H&S86VITLD.

3. IBT6r gM&erGeu QLMemUIE CUBISRME CoFemeuuiley 2 6THIenLPH S (HIHST6V,
@ ETLIQBHL CLMIGMEH 6L 2 6THIenLOW (LG U|Lom?
@6TLIQBL GUBISM LDMMILD GILOMemLI6L CLIBIHMIH 6L GF CHIsHF60 2_6THIemL Ul
WIS,
JSFB LIGT(LN & BF60T6L I6DILIAISMS QULBIGHRMSI. AHTeUG, @6TLTGBHL CLIBIG MH
MHMID QmenLe) CUBIGB @reor(hD, 2 MisG6T JSFB 2 melledr (LN LWemLOUITeoT
LM Feneuu]Ledr @GF THIfl W&EFT SIS MSHS SHLD.

mIS L ufllurmmib

1. Uweormerfl GFF& &M BIG L LFlomMHMD Q&FWwW (WOLgWLom?
LD, 6T emLID G (One Time Pay) epeuld Liwleormerfl GF&asmney Ulilnmmmid
QEwweurid. eteflamasLl Liwermeflemwd GFIE &6, IMPS Iommild NEFT eLneuld 6(hH
Ufleuis & emerd @ emp.10,000 eueny LIFILDMHMLD Q& UWIW6VITLD.

2. @@ IHTerfleL 618G ement LiWeoTmerfl&Hemend C&F &8 6VMIN?
@ BITerflel QG HLLFLD 3 Liwlermeflg&enerd CFi&H&H6uITLD.

3. Uweormerfl G&FI5H8 LNMES LN 6UTE S 6060T 6UITLDL| 6TEOTEOT?

« UsHW uwermeflenwd GFi&Hs 30 BIWILMSERHGL @ WG uflinmrmmid
Q&FUWIWe6LITLD.

- QLU smi® eweuld LUFe| QWS BHST, LUHSTHF CFFHsLILLL CUUTHE
WSV 24 Weoofl GBI UfleufsEHener eurldL] e/.50,000. LNeTeoTd &S Myeuor
QU LDL]&6T QUITIHHSILD.

» CRN epeuld LS 6| QF WS BHST, UDSTHEF CFIsHsLILLL CUUTEHEE Waev 24
neoofl GBI Ufleufssemer el em.10,000. LN6OT6OTT &FMSTI600r 6UTLDL| &6
QUTBHSILD.

4. ufleugssemnenr QFWWIDCUMTS @ 6TLTQBL ©)6m6uoTLIL] S1600TL.88T6V 6T60T60T
Q&WWw Geuevor(HLD?
« Wevor(hlD JSFB  @eTLIQBL. CUBIRBIHO @emeorhd  UFleuis s emeor
aFeVTmHenmE FflLMT&H&H6TLD.
s HeooTdHE 607 Lileof] 6NV GL L QIN6OTL 6mL_UWJLD LIMITE&6VTLD.
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5. Qumenuel SUlbléh GFFEHESLULILL  LWermeTy, @e6TLIQBL GCuUmIGm
CUMTLLeSsib CHmeTmILOM?
D, QumemLel U6y CoFFHSLILLL  LIW6TTeTy @eTLIQBL GUmISHm
GUTFLLeYaID G5 medTmiLD.

6. JSFB &600T& &5 @EH& (G0 LDMM CLIMIG 860018 (S5 EH8 (GLD LIGUUTLD LOMMHMIeuSI
eruLLg?
- aleore QULE/aPCFMSSHH  Cuaiailled) 'LaugHamg Sl Gs ey
Q&FWweyLd. @xemeauwimet BISLI Lfllnmmm lGBLLSNSS CoHI6] Q& WWe]LD.
- Imers5E LUfleuissemerdsehd OTP eneuld HmISGslEs LU IWD.

7. LI6VL S600T5: (S EHEHES @) 60 G LITITSHeMS LDMMMIeUS 6TLILIL.?
- 'LUeuTSH6m5 IILIL UGHUIL "QFTHEHE 560018 GH6T" CHT6 Q& Iue]LD.
*  LI6OOTLD Q&F6V6V GEUEDITL Ul &H600THNSHS CHI6| G\ &F e,
* LeoTLD eTRIS(BHG 6THIGHEF QFID aTUSID, QTG CHF6] Q&g
UMD QFWWeyLD.

8. LIV &H60UTEG&H6T @ (HHST6V, LIGUITID QFNSSHILCUTS @ SMILILNLL
&H600TSH6MS 6TLILILG CH 6y Q&FeugI?
LIeooTld QFNSSIDCUTEH D BIGET HeooshGoHa ey  @ateamm GCsHIe| Q&Fuiul,
FmBIGL  (dropdown) LLIQUIeSey  evsHGImeL QFUIgG @Gl &HeoorsG
6T600TE0600TS CBHT6 Q& UIULIe]LD.

9. B UFIDTMMEHMS @@ THTHMV CHH &GS SO (LPLgULOT?
Quld, NEFT epeuld ‘Letteoty Q&g g’ (Pay Later) e(BLILGNSS CHT6 Q&FUIFI,
BSHeWw eIHFHEMTY CHHHGS HLLILemd. S LUl uflinmmms s eor
QIIDL] 2_MBI&6T QNS S LFlalfsSHemenT aUFlnL&HES 2 L LI L &I

10. @ GMIUYILL smuHEHMHGWL, GSHUINLL @eLQeleall&GULmear QSTLF
&L L6UoTLD (repeat pay) / BITH ST M6 MISHHM6V eMNE S (LPLGU]LOT?
LD, NEFT epeuld QSMTL(BHLD &HLL6EOTD Ijevevd BITHST N6 misHsemney
6DLD&HSHEVITLD.
QBMLESS Co5H), @QmHSH CHFH MmN CHemMaIW T @eenLaealaflenul “QSTLT
&L LeoorlD" (Repeat Pay) eNl((HLILISSH 60T BLp CHT6 Q& UIWIG]LD.

11. @B SMILNILL Lweormeflemw eriLILg B8 &eug?
‘Uweormeflenuwl mIFeu&) (Manage Beneficiary) ell(pliLGemns Hefles Qaulg, HHe
Geuevoriqul Lweormeflenwisds CsIe] QFUWwe|n. Lwermeflenw BaH@GL elLriumn
ULPMIGSLILI(HILD.

12. @eTLIQBL CUBGEMB GCoFemeu ecpevld @@ UleulssamersE S SLLFD
6T6UEUEITEY Q& MTeM&H6mWL LOMMHMEVITLD?
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QLY sy uS e s smer LINfleus s emeor 6uTLDL]& 6T

Type Minimum Maximum Amount Per Transaction
/Day

RTGS INR 2 Lakhs INR 35 Lakhs

NEFT INR 1 INR 35 Lakhs

IMPS INR 1 INR 5 Lakhs

CRN LUS\6y&&meor LITfleuTd g emeoT 6uIyLDL]|&s 6T

Type Minimum Maximum Amount Per Transaction
/Day

RTGS INR 2 Lakhs INR 5 Lakhs

NEFT INR 1 INR 5 Lakhs

IMPS INR 1 INR 5 Lakhs

GG GMIIIILLILULL aIFDL&6T QLML WMHmID @6eTLIQBL GUBIGME
CremauseT @revor(hd@GLD GILIMTIBHSILD.

13. eTe0r BIGH LI LFllomHM UFbenL B &6 (LG LOM?
QLD, 2 mGeT B ufliomrmm eubenl SH&FlEH&E0MD. @HMHHETEH 2 MHIGH6T
MHHL 2 6T6m Hememenlsd QSHMTLIL Q& metemald. QLI &y ewneuld JSFB
QLmen LI GUMIGRBIHR 6L LIH 6| QFUIS 686085 UTETIHEHEE L (HELD aUFLhemLI
2851168 WIguLD.

CFemeu G& T & 605 &6t

1. 6TeOT&@G 5 MHLLULS HeOUTHG&HET 2 66T, ISL60TMT6L Jjemeu @\6eTLTQHL
CURBIRMRIGH L Qg lweiléuemev. eJeiT?
- sHCUMg, Gamev LCpmlenylLiadlll, @bHumalley &G0 QBB T
LMHoID QeleflBTL(R @B 6TedTm eUem&S6Tlen 2 6Tem BLLUIL|E &He0oTd S
AT HMEWTNIHEH&HEG WLHGWL  @eTLiGBL  Cum&Gm  CFeamel
RL_SR M.
- gGmsuId FHESHHID @ IHHSHTEV, 2 MBIGHET IHH6V 2 6T6m HeneTCUIT 6V6VGI
6TRIG6T QSTLIJL] eMOWSH6mnGHEGUWIT (1800 2080) QS TLITL| Q& TETETa]LD.

2. JSFB @QeTLFQBL CUBIRMRHB e66r QLUYIL SMFHSHSTOr GCFemeus 6T
6T 60T G\ 60T 60T 60T ?
2 mIsGET QLU &Ti( Q& mLFLmerT LeTau(pld Coemeld:emeT HhisGe6T | smiseuTiD:
- QLUL &smieoL sohsmelsnms  Wermds  QEwweurmn /WSesor(hb
QFWeLLI(HSSHEVITLD.
- QLU smiemL BIFhHsTLms Lerms Q& ululeVrTLD.
« ATMPIN 8 2 (HaUMEGSH6V/ ATM PIN & FQ &L Q& UIWevTLD.



A58 CHLESULGL CaeTailser JANA SMALL FINANCE BANK

@ 68[ |_ |j' Q!I) |._ (2 LI “.:).l é] ":-].l c & m Q_l (A Scheduled Commercial Bank)

«  glgerid, POS ommith eCom LFleUT & & 60607 GUTLDL|86M6IT BlJeUSE&H6VITLD.

- QLU &smi(Q&6 Freulsa LflalfssemnersenerT 6T GeorLil6em Q& WWI6VITLD.

« ATM, POS mmild @-eCom UfleUTE 5660 EH&HETT FIaUCHE 6UTLDL|SH6m6T
3NN EHEVITLD.

3. BMedr &ML ammledlevl QFWSML, & 2 Leriqums LNerms
QEWWLIL®LOm?
« b, ammledlevl. GCremeu GCaEMlGemns o (BaumsHweler, &Trdk
o Leoriquimss Lerms Qauwwiu@L.
« Uemms QewwliUlL Ym&, Sibs sriel ehsll Ufleuissemeruiein
LweTU(h &S (DL UITSI.

4. apmLedervl. QFWWLULL &mjeoL WeorGl QFweLHSHS (reactivate)

WG WLom?
+  @6vemey, amMLedlel. QEFWWLILLL &ML THISHMevEH 6V Lietor(hD @) W88
OIGWITS.

s UBW s&MIH&HHTH, HHB 6T JSFB SHemerCum 3j6veugl 1800 2080 6TedTm
6T600T600T 16V (60L& 856 L.

5. JSFB @ 6rLFQBL CUBIS MBI 6L eredT QLI &Ty@® PIN & LommMMm (LPLGU]LOM?

+ 9D, JSFB @eTLIQEBL CUBIRMmGH 2 6temr GFeameusear > QLU smid
Gevmevoremtn LiiflafleL 2 migGeT QLI &I PIN & LDMMHMEVTLD.

- aflwem: CrFamalismeT > QLU s&mi@k Gemssoemin > ATM PIN fogl /
2 (haUTEHEG — HPIMBIGLILD LLIQuedsy &TId eTetorenent CHIHOSMH — LG W
PIN &3 2_aTerflL_ () 2 mIS 1B S SHeLD.

- USwW PIN & 2daefllLaler, 2 m&seT UHe| QFWWlLLL  QLOTemLI6
6TeooTem &G OTP sl i, OTP & WML USTSH Sal mg. CUmIS
TLIGLIMEILD OTP 8 G&HL_&MS.

6. JSFB @ 6TLTQHL CUBIRBFE O SHTCHFTMVSHEHEE 6TeTC 60T6oreor G& 60618 6T
6oL (GL0?
HTCFTMVGEET QG ML TLIMeT L6iTeU(HLD CF 60)16UTH 606 [HRIS6T 3{600I856VITLD:
* QUPRISLLLL &TEFTm6 Blemevenld SFiflLMIE&H6ITLD
« UHW HMCFMemeV LS H 8D CSHTIeVITLD
e MM HTCFMML 6L6LE HTEFTM QSTL((HHGS HemL (Stop Cheque)
I H &6V
«  €/.50,000 GLO6L OGHLIL|6TET HTECFMeMVEHEG LIMTFL 196U GU (Positive Pay) FleiuL LD
LweTU®GSS6uTLD; ‘UM 196) GL’ CaMIfl&ema &6 LDMMILD Hlemev eUFeVTMILD.

7. JSFB @ TLFQBL CUBIR BT 6redT CHFLAILILIE &600TS (S8 EH8 (S 6T60TG)60T60T60T

CFeMEUS 6T FH6e0L & (GLD?
2 MISGET CHFILILISG SH6e0TsE(56T) QSTLIUTT Llataupl CFeameudeneT Bhigsser
9| NI FHEVITLD:

» ileofl GVGLLQLDGITL. 2 (HeUM&HE6VITLD.

+  allfleumest eVGLL QLT 2 (HeumsSH LFelm& s (Download) Q& UIWLIEVTLD.

+ GFUIY& H600T6EG UL FTTMISLD 2 (HEUTEHSHEVITLD.

- 2 BG6ET CFUIILS HeoTsh@G eneuld AePS LIflaITE S 6m6T&Hem6T @)UIg860TLD

(eTGeoTLI6T Q& UIWIGVITLD) 6LV (LNLG&HEVTLD (19 C&FLI6T Q&F UIWLIEVITLD).
+ 2 M&G6T CHFILILE HeoorsH6e0 BHTlelenmuld CFIE 86 LD.
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8. JSFB @eTLFQBL CUEGM GCFemeuenWll UWeTUBRSH e6Teorgl HLLILS
5560015 (5 8 €15 85(&) [HIT6OT 6T60T G 60T6OT60T CF MU EMETLI QLIM (LPLY.U|LD?
2 BIG6T BLLULG SHeoTHG(&H6T) QSTLIUTer Llaral@ply CFeneudHemner [Hhigse6r
9|60 &H6VITLD:
«  1A6ofl VGLLQIOETL 6L 2 (HEUTEE6VTLD
«  allifleurmest eVGLL QLT emL 2 (heumsSH L elmE s (Download) Q& UIWLIEVTLD
* 2 MIGET [BLLILS S600Td: G eLn6eVLD AePS LIKflauTE 5 6060T&HemeT @)UIg&6VITLD
(eTGeoTLI6T Q& UIWIGVITLD) D 6VEVE (LNLGG&HEVTLD (19 C&FLI6T Q&F UIWLEVTLD).
+ BLULS seoorsHev BTdleflenwd GFI&H &0,

9. JSFB @ eTLFQBL CUMEGM CFemeuenwl LWaTUBOSS emeuLlILBIH&EHs S
IHIT60T 6T60T G\ 60T60T60T GF 6DI6USHEMETLI QLIM (LPLYU|LD?
UL BIH &6 QG ITLTLITeT HLp&HEMTenIn CFem6ldemerT [BhI&H6T a8 6VTLD:
« YS W mlemevwlmeot (FD) 6vevsl Q&ML (RD) 6meULllL|BISH 6t 2 ([H6UTE&HEVITLD
*  BleMEVWITET 6VEVG QST emeULILBISH 6t eLOLEVITLD
»  Lgeild 15G6/H snililg s uSellmeasin (Download) Q& ULIUIEVITLD
* FD 9|LemaIemen) 2 ([HeUT&H 60T
» FD 8j6veugl RD& G LS W BITdlesflenw GFI&E&H6VITLD

10. JSFB @\60TLFQBL CLUMBIG M CFemeuenWl LWeTUR S &L 6015 @58 TS [HIT6OT
6T60T G 6UTGOT6OT CFEMEUGHEMETLI QLIM (LPLGUJLD?
HL6T (GEUITET) SHEUOTSHG(H6IT) QSTLILTET HLGHHETL. GFemeldHemeT  [BhigGHe6T

9|60 SH6VITLD:
s BLET SHeurdhE 6VCLLQWETLemL 2 (HaumsHL uSHellmssn  (Download)
Q& UWIUW6LITLO.

+ SL&T HBULIF QEFNSHSID L 6U6D6sTem U 2_(HEUTEHE6VITLD.
s EMI QFN5HSHEVTLD.
c UGB Lieoorld (Part Payment) Q& &vi& & 60ITLD.

11. [HIT60T JSFB @ 60TLTQHL. CLIMIG M C&Femeu CLOGULD 6T60TSI &L60T (B6VITEIT) & 600TE: 60185
oL (P19WLOM?
@)6LEDIEV. T L_60T 85600TE6M 85 (LN (LDEMLOWIMTE eLNL, [HMHBIS6T 2| ([HE eVl 66 JSFB & emememniiss
&mevoT Geuevor(h)LD.

12. JSFB @ 6TLFQBL CUMEGME GCHFeameuenWll LWaTUGSS [HIT6OT [Hlehevulmeor
M6ULIL|HC S IT60 & 60 (LD 60T L 19 G (pre-maturely withdraw FD) eT()\& & (D19 WLOM?
ald, HfBUMBHSGE QFMhHsTer (CT 2 flemwwmery-sole owner) 2 aTBHITL ()
LOHMID  QeleflBTLG UMD @BHWIEE T Blenevuwlmer ealliL|BlISH s&emerT,
3L L16M6V60T160 3]6VEVEI ILEITENEVENTIEL QGITLMIGLILIL I [HIHSMTeVLD, JSFB QILOMemLIGY
GUMRIGBMI/@6TLIQBL. CUIBIHIM L 1856m6T LIWeTLUGSH LI LIeooTdemS 6T(Hh&86VITLD.
2 6MHTL () FD: (6TEn 19 G HGBLOULICLMIISNHES AUTTHID elH &S LILH LD,
QaueflBTL(® FD: 6@@h GUMHLSEHIGHG6T (N6eiTEnl 19CW HHLULIQUMHMTEY el lg
GULDMIGSLILIL TSI
Fo(H) &6V B (LNEMMESET LDMHMILD [BLIHSem6Td 6T eleU T IS EH&E JSFB Qeullens L 6oL
LIMTJ&&6)LD.



