Your attention can help protect your
financial security!

We want to keep you safe from fraud and scams. Hence, below are the
official numbers we use for voice calls, as per RBI and TRAI guidelines:

Service Calls: Promotional Calls:
1600 308 901 1409269871
1600 308 902 1409269872
1600 308 903 N 1409269873
1600 308 904 /1409269874
1600 304 770 1409299579
1600 316 809 1409210287
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Unwanted calls? Activate DND

You can register for Do Not Disturb (DND) via your telecom provider’s
app/website, the TRAI DND app, or by calling/SMS to 19009.

x
Still getting spam calls?
Raise a complaint through the same platforms or by calling/sending an SMS to 19009.

Been a victim of online fraud?
Call the cybercrime helpline 1930 or report it online: https://www.cybercrime.gov.in

In case of receiving suspected fraud communication:

Report any suspected fraud communication received within last 30 days on
‘Chakshu’ platform of Department of Telecommunications (DoT) at

https://sancharsaathi.gov.in/sfc/.

Remember, knowledge is the key to safety!
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